3AKOH
POCCHUIICKOHN ®EJEPAIIMA
O 3ammTe npas norpeduTeei

(Hoeas peoaxyus, usnoxcennas ¢ PedepaibHom
zaxone or 09.01.1996 Ne 2-D3)

(B pedaxyuu gedepanvhvix 3akonos oT 17.12.1999 Ne 212-
®3, or 30.12.2001 Ne 196-P3, ot 22.08.2004 Ne 122-
D3, o1 02.11.2004 Ne 127-D3, ot 21.12.2004 Ne 171-
D3, or 27.07.2006 Ne 140-P3, ot 16.10.2006 Ne 160-
D3, ot 25.11.2006 Ne 193-D3, ot 25.10.2007 Ne 234-
®3, ot 23.07.2008 Ne 160-P3, ot 03.06.2009 Ne 121-
D3, or 23.11.2009 Ne 261-P3, ot 27.06.2011 Ne 162-
D3, or 18.07.2011 Ne 242-D3, ot 25.06.2012 Ne 93-
®3, ot 28.07.2012 Ne 133-P3, ot 02.07.2013 Ne 185-
D3, or 21.12.2013 Ne 363-D3, ot 05.05.2014 Ne 112-
D3, or 13.07.2015 Ne 233-D3, ot 03.07.2016 Ne 265-

®3, or 01.05.2017 Ne 88-P3, ot 18.04.2018 Ne 81-
D3, ot 04.06.2018 Ne 133-D3, ot 29.07.2018 Ne 250-
d3, or 18.03.2019 Ne 38-P3, ot 18.07.2019 Ne 191-
D3, o1 02.12.2019 Ne 425-D3, ot 24.04.2020 Ne 144-
D3, or 31.07.2020 Ne 290-D3, ot 08.12.2020 Ne 429-
D3, o1 11.06.2021 Ne 170-D3, ot 01.05.2022 Ne 135-
D3, ot 14.07.2022 Ne 266-D3, ot 05.12.2022 Ne 478-
D3, ot 04.08.2023 Ne 474-D3, ot 08.08.2024 Ne 232-D3)

Hacrosmuii  3akOH  peryaupyer  OTHOLIEHUWS, BO3HHUKAIOLIUE  MEXIY
MOTPEOUTENAMU U U3TOTOBUTENSIMHU, MCIIOTHUTENIAMH, UMIOPTEpaMH, MPOJaBIaMH,
BJIaJIeNIbLIaMU arperaropoB MHGopMaluu o ToBapax (yciayrax) npu Npoaake TOBapoB
(BBIMONTHEHUH paboOT, OKa3aHWM YCJIYyTr), YCTaHaBIMBAaeT IpaBa MOTpeOuTenel Ha
npuoOpeTeHne ToBapoB (paboT, yCIIyr) HaJIEKAIIETO KadyecTBa M O€30MacCHBIX s
KU3HHU, 3/I0pPOBbs, UMYIIECTBA MOTpEOUTENed U OKpYXKalolleld Cpeiabl, MOJyuyeHue
nHpopMammu o ToBapax (paborax, yciayrax) u 00 X M3TOTOBUTENSAX (MCTIOTHUTEIISX,
MpoJaBliax), O BiIaJeNbllax arperaTopoB HHPopMauuMu o ToBapax (ycayrax),
MPOCBEILEHNE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy UX MHTEPECOB, a TAKKE
ompejieNiieT MEXaHM3M pealu3aluu d3TUX 1paB. (B peodakyuu ¢pedepanvhbix
3axono6 0T 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-03; ot 29.07.2018 Ne 250-
©3)

OCHOBHEIC MMOHATHA, UCIIOJIb3YCMBIC B HACTOAIICM 3aKoHe:
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MOTPEOUTEINb - TPakJIaHWH, UMCIOIIUN HaMEpEeHUe 3aKa3aTh WM MpuoldpecTH
nu00 3aKa3bIBAIOIINM, NPUOOPETAIONIUN WM HUCIOJB3YIOMHMA TOBaphl (paboThl,
YCIyTH) HMCKIIOYUTEILHO JUTSl JIMYHBIX, CEMEHHBIX, JOMAITHUX W WHBIX HYXI, HE

CBSI3aHHBIX C OCYIIECTBICHUEM IPEANPHHUMATEIBCKON NEITeNbHOCTH; (B pedakyuu
Deoepanvroco 3axona ot 17.12.1999 Ne 212-D3)

M3TOTOBUTENb - OPTaHM3aIldsd HE3aBHCHMO OT €€ OpPTaHU3alMOHHO-TIPABOBOM
(GhopMBI, a TakkKe WHIANBUIYATBHBIN MPEIITPUHAMATEb, TIPOU3BOIAIINE TOBAPHI IS
peanuzanuu notpeourtensm; (B peoaxryuu DeodepanbHoco
3axona 0T 17.12.1999 Ne 212-D3)

UCITOJTHUTEIIh - OPTaHM3alldsd HE3aBHUCHMMO OT €€ OpraHWU3aIllMOHHO-TIPaBOBOM
(GhopMBI, a TakKe WHIUBHAYATLHBIN MPEINTPUHUMATEIb, BHITIOJHSIONUE PaOOThI WIIH
OKa3bIBAIOIME YCIYyTd TOTPEOUTENSIM IO BO3ME3AHOMY JIOTOBODY; (B pedaxyuu
Deoepanvroco 3axona ot 17.12.1999 Ne 212-D3)

IIpOoAaBeIl - OpraHru3anusa HE3aBUCUMO OT €€ OpFaHI/IBaHHOHHO-HpaBOBOﬁ (1)0pMBI,
a TaKXE HHJIPIBPIJIyaJII)HI)Iﬁ NpeANIPpUHNUMATCIIb, PCATIN3YIOIIIUEC TOBAPLI HOTpe6I/ITeJ'I$IM

o JIOTOBOPY KYIUTU-TIpOiaxu; (B peoaxyuu DedepanbHoco
3axona 0T 17.12.1999 Ne 212-D3)

aozay, (Ympamun cuny - @edepanvusiii 3akon oT 21.12.2004 Ne 171-D3)

HEJOCTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHE ToBapa (paboThl,
yCIyrd) WM O0s3aTeNIbHBIM TPeOOBaHUSAM, NPEAYCMOTPEHHBIM 3aKOHOM JHOO B
YCTAHOBJIEHHOM WM TOpPSAKE, WIH YCIOBHUSM JOTrOBopa (MPH HUX OTCYTCTBUU HIIU
HETOJIHOTE YCIIOBUM OOBIYHO TNpEAbABISAEMbIM TPeOOBaHUIM), WM ILENSAM, JUIs
KOTOpPBIX TOBap (paboTa, yciyra) Takoro pojaa oObIYHO MCHOJB3YETCS, WM LIESIM, O
KOTOPBIX MpoaBel] (MCIOTHUTENH) ObLIT IOCTABJIEH B U3BECTHOCTD MOTPEOUTEIEM MTPH
3aKIIIOYEHUH JIOTOBOpA, WU O0pa3iy U (WMJIM) OMUCAHHWIO MPU MpPOAaKe ToBapa Io

oOpasiry u (nm) o ornucanuio; (B peoaxkyuu ¢edepanvhblx
3axon06 0T 17.12.1999 No 212-D73; ot 25.10.2007 Ne 234-D3)

CYLIECTBEHHBI HENOCTaTOK ToBapa (paboThl, YCIyru)- HEYCTPAHUMBIN
HEJ0CTATOK WJIM HEJOCTATOK, KOTOPBII HE MOXKET ObITh yCTpaHEH 0€3 HecOpa3MEpPHBIX
pacxoZ0B MM 3aTpaT BPEMEHU, WM BBISBIISIETCS HEOJHOKPATHO, WU MPOSBIAETCS

BHOBb IIOCJI€ €r0 YCTpaHEHHs, WU Jpyrue MoJoOHbIE HEINOCTaTKH; (B pedaxyuu
peoepanvhuvlx 3akonoe oT 17.12.1999 Ne 212-D3; o1 21.12.2004 Ne 171-D3)

Oe3omacHOCT, TOBapa (paboThl, yciayru) - 0Oe30macHOCTh ToBapa (padoThl,
yCIIyTU) 7S )KU3HH, 3I0POBbsI, UMYILECTBA NOTPEOUTENSI U OKPY KaIOLIEH cpelbl pu
OOBIUHBIX YCIIOBUAX €0 UCTIOIb30BAHUS, XPAHEHUS], TPAHCTIOPTUPOBKH U YTHIIU3AIIH,
a Taxoke 0€30MaCHOCTh MPOIECcca BHIMOIHEHUS pab0Thl (OKa3aHUs YCIYTH);

yIIOJTHOMOYEHHAs  M3roToBUTENEM  (MIPOJABLIOM)  OpraHu3anus  Wid
YIOJIHOMOYEHHBIN U3rOTOBUTENEM (TIPOAABIIOM) MHAUBUAYAIbHBIN IPEANPUHUMATEND
(manee - ymoJIHOMOYEHHAs OpraHMU3alUsl WU YINOJIHOMOYEHHBIM WHAWBHUAYaIbHBIN
MpeANPUHUMATEIND) - OPTaHU3aIlMs, OCYIIECTBRISAIONIAs ONPEACIEHHYIO IeATEbHOCTD,
WJIM OpTaHU3aLMs, CO3JaHHas Ha TeppuTopuu Poccniickon denepanny N3roToOBUTEIIEM
(mpomaBIOM), B TOM UHCJIE€ HWHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPaHHBIM
MPOJABILIOM), BBIMIOJIHSIOUINE OIpeesieHHbIe (YHKIIMM Ha OCHOBAHHMU JIOTOBOpA C
M3rOTOBUTENEM (TIPOIABIIOM) M YIIOJTHOMOYEHHBIE UM Ha MPUHSATUE U YIOBICTBOPEHUE
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TpeboBaHU MOTpeOUTeNaeii B OTHOIICHUH TOBapa HEHAJICKAIIEro KadecTBa, JIMOo
VHMBUIYaJIbHBIA NPEANPUHUAMATENb, 3apETUCTPUPOBAHHBIA HA  TEPPUTOPUU
Poccuiickoit deneparuu, BBIMOMHIIONUN OMpeaeieHHble (QYHKIIMA HAa OCHOBAHHUU
JIOTOBOpa C M3TOTOBUTENEM (MPOJABIIOM), B TOM 4HCIE€ C HHOCTPAaHHBIM
M3rOTOBUTEIEM (MHOCTPAHHBIM MPOJABLOM), U YIIOJHOMOYEHHBIN UM HA MPUHATUE U
YAOBIETBOpPEHHE TpeOOBaHUN MOTpPEOUTENEH B OTHOIICHWH TOBapa HEHAIEKAIIETO
KauecTBa; (Jonoanenue abzayem - @edepanvuwiii 3axon ot 21.12.2004 Neo 171-D3)

MMITOPTEP - OpPTaHW3alMs HE3aBUCHMO OT OpPraHHU3AIMOHHO-TIPABOBOHN (HOPMBI
WM UHAUBUAYAJBHBIN IPEAPUHUMATENb, OCYIIESCTBIISIONIME UMIOPT TOBapa JJisl €r0
MoCHeayIoNe peanu3anuu Ha Tepputopuun Poccuiickoit @enepauuu; (/[onoanenue
abzayem - @edepanvuwiii 3akon oT 21.12.2004 Ne 171-D3)

BIajeNen arperatopa mHpopMamum o ToBapax (ycmyrax) (manee - Biajelerl
arperatropa) - OpraHu3aiisi He3aBUCUMO OT OpPTaHU3AIIMOHHO-TIPABOBOM (HOPMBI MO0
WHIVBUIYAIbHBIN MpENpUHIMATENb, KOTOPHIE SBISIOTCS BJIaJCIbIIaMU IPOTPAMMBbI
JUIS DJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAIIWH W (WJIW) BIaJelbllaMHu caiTa u (Win)
CTpaHHUIIBI caiiTa B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer" u
KOTOpBIE TMPEIOCTABISAIOT MOTPEOUTENI0 B OTHOIICHUH OIPEICICHHOTO TOBapa
(yciyru) BO3MOXHOCTH OJHOBPEMEHHO O3HAKOMHTBCS C MPEIOKEHHEM IpOJaBlia
(MCTIOMHUTENA) O 3aKIIOYEHUW JIOTOBOpAa KYIUIM-TIPOAAKHM ToBapa (I0roBOpa
BO3ME3/IHOTO OKa3aHWs YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJHUTEIEM) TOTOBOP
KyIUTU-TIPOJIaXKH (IOTOBOP BO3ME3JHOTO OKa3aHUsl YCIyr), a Takke IpPOU3BECTH
NPEBApUTEIBHYIO OIUIATY YKAa3aHHOT'O ToBapa (YCIYTH) MyTeM HAJIWYHBIX PACUYEeTOB
1100 TIepeBO/Ia JICHEeKHBIX CPEJICTB BIIAJIEIBILy arperaropa B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HATUYHBIX PACUETOB B COOTBETCTBUU C IMYHKTOM 3 cTaThu 161 HacTosIiero

3akoHa " ®denepalibHbIM 3aKOHOM OT 27 WIOHS 2011 rona Ne 161-
@3 "O HanmoHaIBbHOU IIATEXKHON cucteme". (Jononnenue abvzayem - DedepabHwiil
saxon o1 29.07.2018 Ne 250-D3) (B peoaxyuu Dedepanvrozo

szaxona oT 31.07.2020 No 290-D3)

I''TABA 1. OBIHIUE ITOJIOKEHUSA

Crarp1 1. [IpaBoBoe peryjimpoBaHHue OTHOIIEHWH B 00/1aCTH 3aIUTHI IPAB
norpedureJiei

1. OtHOomIEHUS B obnacTu 3aIUTHI IpaB norpeduTenen
perymupyroresa [ paxkianckum  koxekcom  Poccumiickor  dDenepany, HaCTOSIUM
3akoHOM, ApyruMHU (enepaibHBIMU 3aKOHAMU (J1aJiee - 3aKOHbI) U MPUHUMACMbIMU B
COOTBETCTBUM C HUMHU HUHBIMM HOPMATUBHBIMH MpPaBOBbIMU akTamu Poccuiickoi
denepanmu. (B peoakyuu @Pedepanvroco 3akona ot 21.12.2004 Ne 171-D3)

2. [IpaButenbctBo Poccuiickoit denepanuu He BIpaBe MopyyaTs (heaepanbHbIM
OpraHaM HCIOJHUTEIBHON BJIACTA MPUHUMATh AKTHI, COAECPKALIME HOPMBI O 3aIUTE
npaB noTpeduTenei.

[IpaButensctBo Poccuiickoit denepanuu Bpase n3aBath g NOTpeOUTENS U
npojaBla (M3rOTOBUTENS, MCHOJHUTENS, YIOJHOMOYEHHOM OpraHU3aldd WIH
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YIOJTHOMOYEHHOTO HMHJIWBHAYAJIBHOIO IPEANPUHUMATENS, HWMIIOpPTEepa, Biajeiblia
arperatopa) mpaBmjia, 00s3aTCIIbHBIC NMPH 3aKIIOYCHUM W HCIIOJHCHHH ITyOJIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILIU-TIPOJIAKH, SHEPrOCHA0KEHHS, JOTOBOPOB O
BBITIOTHCHUU Pa0OT W 00 OKa3zaHWM YCIyT). (/[ononnenue abzayem - Pedepanvhblil
3axon oT 21.12.2004 Ne 171-®3) (B peoaxyuu Dedepanvrozo
s3axona ot 24.04.2020 No 144-D3)

Ab3ay. ([{lonoanenue abzayem - Dedepanvuviii  3axon ot 25.11.2006 Ne 193-
D3) (Vmpamun cuny - Dedepanvusiii 3akon oT 18.07.2011 Ne 242-D3)

Cratbs 2. MexknyHapoanbie 10roBopbl Poccuiickoii @enepannu

1. Ecnu MmexayHapoaHbIM joroBopoM Poccuiickoit denepaniuv ycTaHOBJIEHBI
WHBIE TIpaBWjIa O 3alluTe TpaB MOTpeOUTENeH, Y4eM TE, KOTOpHIE MPETyCMOTPCHBI
HACTOSIIIMM 3aKOHOM, MPUMEHSIIOTCS TNpaBuja MEXKIyHapOJIHOIro Jorosopa. (B
peoaxyuu Dedepanvrozo 3axona ot 08.12.2020 Ne 429-D3)

2. PemmieHnst  MEXTOCYIapCTBEHHBIX OPraHOB, TIPUHSATBHIC Ha OCHOBAHUH
MOJIOKECHUM  MEXKAYHApOIAHBIX  J0roBOpoB  Poccuiickoit  depepaumu B UX
UCTOJIKOBaHUM, TpoTuBopevamemM Kouctutyuuu Poccuiickoit ®epepaunu, HE
nojaniexat ucnoiHenuto B Poccuiickoit deaeparu. Takoe MpOTUBOPEUNE MOXKET OBIThH
YCTAaHOBJIEHO B TMOPSJKE, ONpeaesieHHOM (denepaqbHbIM  KOHCTUTYHHOHHBIM
3aKOHOM. (/[onoanenue nynkmom - @edepanvuwiii 3axon ot 08.12.2020 No 429-D3)

Cratbsa 3. [IpaBo norpeduTesieil Ha MPocBeHIeHUE B 00JIACTH 3aAIUTHI
NMpaB MoTpeduTeIeH

1. IIpaBo moTpebuTeneii Ha mpocBelleHHe B 00JaCTH 3alUTHl  IpaB
norpeduteneit  obecrieynBaeTcs IOCPEACTBOM  BKIIIOUEHHUS  COOTBETCTBYIOIIHUX
TpeOoBanmii B (eaepanbHble TOCYJapCTBEHHBIE O00Opa3oBaTeibHBbIE CTaHAAPTHl U
oOpa3oBaTelbHbIE MPOTPAMMBbI, a TaKKe IOCPEACTBOM OpraHU3allUd CHUCTEMbI
uH(popMalK noTpeduTeneit 06 ux mpaBax U 0 HEOOXOAUMBIX JEUCTBUIX IO 3AILUTE
9TUX TpaB. (B pedaxyuu Dedepanvrozo 3axona ot 02.07.2013 No 185-D3)

2. B nensx peanuzamnuu mpaBa MOTPeOUTEIEH Ha MPOCBEIICHUE B 001acTU
3alIUTHl TIpaB MNOTpeOuTeNnel opraH TOCYAapCTBEHHOTO HAA30pa OCYIIECTBISET
dbopMUpoOBaHUE ¥ BEIEHUE OTKPHITOTO W OOIIEIOCTYITHOTO TOCYAapCTBEHHOTO
WH()OPMAIIMOHHOTO pecypca B O0JIACTH 3aIlllUTHI TpaB IMOTPEOUTENCH, KayecTBa H
0e30macHOCTH TOBapoB (paboT, yCiayr) B MOpsaKe, ycTaHOBICHHOM [IpaBuTenncTBOM

Poccuiickon ®denepanuu. (/[ononrnenue NYHKIMOM - DeodepanbHbiil
saxon or 11.06.2021 Ne 170-D3)

Crartbs 4. KauyecTBo TOBapa (padoTsbl, YCJIYyIH)
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1. Ilponaser (MCTIOMHUTENH) 00s3aH MEpeAaTh MOTPEOUTENIO TOBAP (BBHIMIOIHUTD
paboTy, OKa3aTh yCIIyry), KaueCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpu OTCYTCTBHH B IOTOBOPE YCJIOBHM O KadecTBE TOBapa (paboThl, yCIyTH)
npojasell (MCIOJHUTENh) 00s3aH TIepeaaTh MOTPEOUTEIO TOBApP (BBIMOIHUTE PadboTy,
OKa3aTh YCIYTy), COOTBETCTBYIOIIWA OOBIYHO TPEABSIBISIEMBIM TpeOOBAaHHAM U
MPUTOIHBIN I MEJIeH, I KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO
ucnoib3yercs. (B pedaxyuu Pedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

3. Ecnu nmpoxaasen (MCOTHUTENB) MPU 3aKJIIOUYEHUH J1I0TOBOpa ObUT MOCTAaBIIECH
MoTpeOuTeNIeM B W3BECTHOCTh O KOHKPETHBIX MENAX MPHOOpPETeHHs] ToBapa
(BIMOTHEHHS pabOTHI, OKA3aHMsI YCIYyTH), TpoaBell (MCIOIHUTENh) 00s13aH TepeIaTh
MOoTpeOuTeNt0 ToBap (BBIMOMHUTH pabOTy, OKa3aTh YCIAYry), NPUTOIHBIN IS
WCIIOJIb30BAHMS B COOTBETCTBUU C DTUMH IICIISIMH.

4. IIpu mpogaxke ToBapa Mo o0pa3iy ¥ (MJIM) OMUCAHUIO TMPOJABEN] 00sS3aH
nepenaTh NOTPEeOUTENIO TOBAP, KOTOPBIM COOTBETCTBYET 00pasily U (W) OTIMCAHHMIO.

41. Tlpu mnpojake OTACIbHBIX BHJOB TEXHUYECKU CJIOXHBIX TOBapOB C
peIBAPUTEIIHLHO YCTAHOBJICHHBIMU porpaMMaMu TSt 3JIEKTPOHHBIX
BBIYUCIIUTENIbHBIX MAIIMH MOTPEOUTETIO 00ECIIEUNBACTCSI BO3MOKHOCTD UCIIOIB30BATh
OTJIETIbHBIE BUJIbl TEXHUYECKU CII0KHBIX TOBAPOB C MPEJIBAPUTEIHHO YCTAHOBICHHBIMU
nporpaMMaM  JiJI8  DJIEKTPOHHBIX  BBIUMCIMTEIBHBIX  MallWH,  CTpaHaMu
OPOUCXOXKACHUS KOTOPBIX sIBIsitOTCS  Poccuiickass  ®@enepaiuss Wid — JApyrue
rocyJiapcTBa - 4ieHbl EBpa3uiickoro s3KOHOMHUYECKOro coro3a. llepedennb oTaeIbHBIX
BUJIOB YKa3aHHBIX TEXHUYECKHU CJIOKHBIX TOBAPOB, MOPSIOK COCTABIICHUS U BEJICHUS
NepedHs MIporpaMM JUIsl DJICKTPOHHBIX BBIYUCIUTENBHBIX MAIlUH, CTPaHAMH
OPOUCXOXKACHUS  KOTOPBIX sIBIsIIOTCS  Poccuiickass  ®@enepainuss Wid — JApyrue
rocyJapcTBa - WieHbl EBpa3zuiickoro 3KOHOMHYECKOI'O0 COI03a U KOTOPBIE JOJIKHBI
OBITH MPEBAPUTENHHO YCTAHOBJIEHBI, U MOPSAOK MX MPEBAPUTEIbHON YCTAaHOBKH,
BKJIIOYas TpeOoBaHUs K (YHKIIMOHUPOBaAHUIO, ompenenstorcs [IpaBurenbcTtBom
Poccuiickon @enepaunu.

[IpenBapuTenbHO  YCTAaHOBJIEHHBIE ~ IIPOTPAMMBI I JJIEKTPOHHBIX
BBIUMCIUTENBHBIX MAIlNH, HCIONb3yEMbIE MOTPEOUTENEM Ha OTAEIbHBIX BHUIAX
TEXHUYECKH CJIOXKHBIX TOBApOB s JOCTyna K HH(}oOpManuum Ha caldTax B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "VHTepHeT", JoMKHBI 00€ecTIeunBaTh
BO3MOXXHOCTb HCIIOJIb30BaHUs 0€3 JOMOJIHUTENbHBIX HAcCTpoeK (M0 YMOJIYAHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOMCXOXKIEHUS KOTOpou sBisercs Pocculickas
@enepanys WM Apyrue rocyaapcTsa - 4ieHbl EBpasuiickoro 5JkOHOMUYECKOIo COH3a,
B nopsiake, yctaHoBieHHOM [IpaButensctBoM Poccuiickoit @enepannu. TpeboBanus k
YKa3aHHOM IIOMCKOBOM CHCTEME U IOPANOK €€ ONPEICICHUs] YCTAaHABIMBAKOTCS
IIpaButenscrBOM Poccurickon @enepanumu.

[IpenBaputenbHO ~ yCTAaHOBJEHHBIE  HPOrpamMMbl  JJISl  3JIEKTPOHHBIX
BBIUMCIUTENbHBIX MAIlMH, HCIOJb3yeMble MOTPEOUTENEeM Ha OTACNbHBIX BHUIAX
TEXHUYECKH CJIOXKHBIX TOBApOB, JOJKHBI B TOM YHKCJE BKJIIOYATH MPOrpaMmy st
AJNEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, KOTOpas INpelHa3HauyeHa /sl IOHCKa,
MIPOCMOTpPA U MPUOOPETEHUS MPOrPaMM JJIsi JJIEKTPOHHBIX BHIYMCIUTEIbHBIX MAIIWH,
MPUMEHSIEMBIX MOTPEOUTENSIMUA C UCIOJIb30BAHUEM TEXHUYECKHU CIIOKHBIX TOBApOB
(manmee - eAMHBIM Mara3uH MPWIOKEHUHN), U  (QPYHKIIMOHUPOBAHUE KOTOPOU
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OCYIIECTBIIICTCS C YYE€TOM OCHOBHBIX IPHHIIMIIOB, YTBEPKAAEMBIX (eaepanbHbIM
OpraHOM HCITOJTHUTEIFHOW BJIACTH, OCYIIECTBISIONIUM (DYHKIIMHA IO BBIPAOOTKE M
peanu3anyy roCyJapCTBEHHOW NOJMTUKA U HOPMATUBHO-TIPABOBOMY PETYJIUPOBAHUIO
B chepe mHPOPMANMOHHBIX TeXHOJOTHH. DenepalbHBI OpraH HCIOJHUTEIHLHON
BJIACTH, OCYIICCTBISIOMMN (PYHKIIUH TIO BRIPAOOTKE M peaInu3aliii ToCyaapCTBEHHON
MTOJIMTHKA ¥ HOPMATUBHO-TIPABOBOMY PETYJIHUPOBAaHWIO B cepe MHPOPpMAIMOHHBIX
TEXHOJIOTUM, TaKX€ YTBEPXKAACT TMEPEYEHb MPOrpaMMm Il DJIEKTPOHHBIX
BBIUHMCJIUTEIIBHBIX MAIlMH, Pa3MEIIA€MbIX B €IWHOM MAara3MHe NPUJIOKCHUN B

00s13aTeIbHOM nopsiake. (onoanernue aozayem - Deodepanvhblil
3axon 0T 14.07.2022 Ne 266-D3)

(Hononnenue nynkmom - @edepanvuwiii 3akon ot 02.12.2019 No 425-D3)

5. Ecnu 3akoHaMM WIM B YCTAaHOBJICHHOM HMMH TOPSIKE TMPETYCMOTPCHBI
oOsi3aTenbHBIE TpeOoBaHUs K ToBapy (pabore, ycimyre), mpojaBel] (MCTIOTHUTEIND)
o0si3aH TepeAaTh MOTPeOUTENI0 TOBAap (BBIMOJIHUTH pPadOTy, OKa3aTh YCIYTY),

COOTBETCTBYIOLIUI TUM TpedoBaHusAM. (B peoaxyuu DedepanvrHozo
3axona o1 21.12.2004 Ne 171-D3)

Cratpa S. [IpaBa u 00513aHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJISA, IPOIABLA)
B 00/1aCTH YCTAHOBJIEHUSI CPOKA CJIY:KObI, CPOKA I'OAHOCTH
TOBapa (padoThl), a TAK:Ke TAPAHTHHHOIO0 CPOKA HA TOBAP

(paboty)

1. Ha toBap (paboTy), nmpeAaHa3HAYEHHbIN Ui JAJIUTEIBHOTO HCIIOJIb30BaHUS,
U3rOTOBUTENb (MCIOJIHUTENb) BIPAaBE YCTAHABIMBAaTh CPOK CIYXKObI - MEpuoj, B
T€YEHHE KOTOPOTO HW3TOTOBUTENb (MCIOJIHUTENb) 00s3yeTcss 00ecleunBaTh
NOTPEOUTENIO0 BO3MOKHOCTD UCIOIb30BaHUs TOBapa (paboThl) 10 HA3HAYEHUIO U HECTU
OTBETCTBEHHOCTH 32 CYILIECTBEHHbIE HEJJOCTATKU HA OCHOBAaHUHU IMyHKTa 6 cTaThu 19 u

nyHkra 6 crateu 29 Hacrosimiero 3akoHa. (B pedakyuu  DPedepanvrozo
szaxona oT 21.12.2004 No 171-D3)

2. N3rotoButens (MCHOJMHUTENL) 00s3aH yCTAHABIMUBATH CPOK CIIYKObI TOBapa
(pa®oThl) AIUTEIBHOTO TMOJB30BAHUSA, B TOM YHCJIE KOMIUICKTYIOIIUX HW3ACIIHM
(meranei, y3J0oB, arperaToB), KOTOpPhIE IO UCTEUEHUH OTPEICTICHHOTO MEPUOJIa MOTYT
MPEACTABISATh OMACHOCTh I KU3HH, 3J0POBbS MOTPEOUTEINSI, TPUUUHATE BpEJ €T0

MMYILIECTBY 158105 OKpYyXarouen cpene. (B peoaxyuu Deodepanvrozo
szaxona oT 21.12.2004 No 171-D3)

3. Cpok ciyx0bl TOBapa (paboThl) MOXKET UCUUCIATHCS €IMHUIIAMU BPEMEHHU, a
TaK’K€ MHBIMA €IMHHULIAMH HW3MEpeHUs (KUJIOMETpaMH, METpaMHU U MPOUYUMHU
€AMHUIIAMH U3MEPEHUs UCXOs U3 (QYHKIMOHAJIBLHOTO Ha3HAUEHHUs TOBapa (pe3yibTraTa
paboThl)). (B pedarxyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

4.Ha  mponyktel — nuTaHdsd,  nappOMEPHO-KOCMETHYECKHE  TOBApHI,
MEJMKAaMEHTbI, TOBaphl OBITOBOM XMMHH M HHbIE TOJO0OHBIE TOBapbl (PabOThI)
M3TOTOBUTENH (MCIIOJIHUTENHh) 00s3aH yCTaHABIMBATh CPOK TOJHOCTH - MEPHUOJ, IO
HCTEYEHUH KOTOPOTO TOBap (paboTa) CYUTAETCS HEPUTOIHBIM ISl KCIIOIB30BAHUS IO
HasHaueHHIO. (B pedaxyuu Dedepanvrozo 3axona ot 21.12.2004 No 171-D3)
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5. [Ipomaxa ToBapa (BbIMOMHEHHE PAOOTHI) MO HCTEYCHHH YCTAHOBIEHHOTO
CpOKa TOJTHOCTH, a Tak)Ke ToBapa (BBIMOJHEHHUE PabOThI), HA KOTOPBIA TOKEH OBITh
YCTaHOBJIEH CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, 3ampemaerci. (B peodaxyuu
Deoepanvhoco 3axona oT 17.12.1999 Ne 212-D3)

6. M3rotoButenb (MCIIONHUTENB) BIPaBEe YCTaHABIMBATH Ha TOBap (paboTy)
TapaHTUHHBIN CPOK - TIEPUOJ], B TE€UECHHE KOTOPOTO B ClIydae OOHApYXKEHHUS B TOBape
(paboTe) HemocTaTKa HW3TOTOBUTENH (WMCIIOJHUTEIh), IMPOMABEIl, YIOJIHOMOYEHHAS
OpraHu3aIs WK YIIOJTHOMOYCHHBIM HHAWBUTYTBHBIA MTPEIITPUHUMATEITb, UMIIOPTEP
00s13aHBI YIOBICTBOPUTH TPEOOBAHUS TTOTPECOUTEIIS, YCTAHOBICHHBIC CTAThIMH 18 11 29
HacTosIero 3akoHa. (B peoakyuu @edepanvrozco 3axkona ot 21.12.2004 No 171-D3)

H3roroButenb BIIpaBC IIPHUHATDH 0053aTeNLCTBO B OTHOIICHHUU HEOOCTAaTKOB
TOBapa, O6H3py>K€HHBIX N0 HMCTCUCHHMM YCTAHOBJICHHOI'O HM FapaHTHﬁHOFO CpoOKa

(HomoOJHUTENBHOE 00s13aTeNBLCTBO). ([ononnenue abzayem - Deodepanvhbiil
3axon 0T 21.12.2004 Ne 171-D3)

ConepmaHHe JOITOJIHUTCIIBHOTI'O 00s3aTeIbCTBA HU3IrOTOBUTCIISA, CPOK )IeflCTBHH
TaKoro 00s3aTeNbLCTBA U MOpsAAA0K OCYHICCTBIICHUA HOTpeGI/ITCJ'IeM npaB IO TaAKOMY

00513aTeNLCTBY OMPEACTSAIOTCS UTOTOBHUTENEM. (/[ononnenue abzayem - Pedepanvhbiii
3axon 0T 21.12.2004 Ne 171-D3)

1. HpoHaBeu BIIpaBC YCTAHOBUTbL Ha TOBAp I‘apaHTPIﬁHI;Iﬁ CPOK, €CJIMH OH HC
YCTAHOBJICH U3I'OTOBUTCIICM.

[IponaBen BripaBe MPUHATH 0053aTEIBCTBO B OTHOIICHHH HEJOCTATKOB TOBapa,
O0OHAPYKEHHBIX IO UCTEYCHUH TaPAaHTHIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBHUTEIIEM
(HOTOHUTENBHOE 0053aTEIBCTRO).

CozxepmaHI/Ie JOITOJIHUTCIIBHOI'O 00s3aTeIbCTBA npogaBaa, CpoOK JIeUCTBUS
TaKOTO 00s3aTeJIbCTBA U MOpsAA0K OCYHICCTBICHUA l'IOTpe6I/ITCJ'ICM ImpaB 110 TaKOMY
O6H321TCJ'IBCTBy OIIPCACIIAIOTCA JOIOBOPOM MCEKIAY HOTp€6I/ITeJ'ICM " IpOoaaBIOM.

(ITynkm 6 pedaxyuu @edepanvroco 3axona ot 21.12.2004 Ne 171-D3)

8. M3roroButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HENIOCTATKU TOBapa,
OoOHapyKEHHbIE B TEUEHUE CpPOKa JEHUCTBUS JIOMOJHUTENBHOTO O05A3aTENbCTBA, B
COOTBETCTBUHU C ab3alleM BTOPBIM IyHKTa 6 ctatbu 18 Hacrosuiero 3akoHa, a mocie
OKOHYAHUSl CPOKa JEHCTBUS JOMOJHUTEIBHOTO 0053aTeNbCTBA - B COOTBETCTBUU C

MyHKTOM 5 ctathu 19 Hactosmero 3akoHa. (/[ononrnenue nynkmom - Pedepanvhulil
zaxon 0T 21.12.2004 No 171-D3)

Cratbs 6. O0513aHHOCTH U3rOTOBUTEJIAA 00eCeYUTh BO3MOKHOCTh PEMOHTA
U TEXHUYECKOro 00C/Iy;KMBAHHUS TOBapa

NzrotoButens o00s3aH 00ecne4YUTh BO3MOKHOCTH HCIOJIB30BaHUS TOBapa B
TEUEHHE €T0 CpoKa Ciy>KObl. /[t TOM 1eau M3roToBUTENh 00ECIIEYMBAET PEMOHT U
TEXHUUYECKOe OOCITY)KMBAaHHWE TOBapa, a TaKXK€ BBIMYCK U TMOCTAaBKYy B TOPTOBBIE U
PEMOHTHBIE OpraHU3allMM B HEOOXOAUMBIX [UISI PEMOHTa M TEXHHYECKOIO
oOcy)KuBaHHUS 00bEME€ W AacCCOPTUMEHTE 3alacHbIX YacTe B TEYEHHE CpOKa
MIPOU3BOJICTBA TOBApa U MOCJE CHATUS €r0 C MPOU3BOJICTBA B TEUCHHE CPOKA CITYKOBI
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TOBapa, a MPU OTCYTCTBUH TAKOTO CPOKA B TCUCHHE IECSATH JICT CO JHS Iepeaauu TOBapa
MOTPEOUTEITIO.

Crartbs 7. IIpaBo norpeduTesist Ha 6e30MaCHOCTH TOBapa (PadoThl, YCJIYIH)

1. Ilorpebutens uMeeT mpaBo Ha TO, 4TOOBI TOoBap (paboTta, ycmyra) mpu
OOBIYHBIX YCIIOBHSX €TO MCIIOIh30BAHUS, XPAHCHUS, TPAHCTIOPTHPOBKU U YTHITU3AIUH
ObL1 Oe30MaceH ISt )KU3HH, 3J0POBbS MOTPEOUTEINSI, OKPYKAIOIICH Cpelbl, a TAKXKe HE
NPUYUHSUT  BpeJl HWMYIIECTBY TOTpeOuTens. TpeOoBaHUS, KOTOPBIC JIOJIKHBI
oOecreynBaTh 0€30MAaCHOCTh ToBapa (padoOThl, yCIyru) JUIsl KU3HU U 370POBBSA
NOTPEOUTEIISI, OKPYXAIOIICH CPe/bl, a TaKKe MPEIOTBpPAICHUE MPUYMHEHHUS Bpena
UMYIIECTBY TMOTPEOUTEIIS, SBISIOTCS O0S3aTEIbHBIMU M yCTAHABIMBAIOTCS 3aKOHOM

WM B YCTAaHOBJIEHHOM UM  mopsjake. (B pedaxyuu DedepanbHozo
3axona 0T 17.12.1999 Ne 212-D3)

2. NzrotoButens (MCHOMHUTENH) 00s3aH oOecreynBaTh 0€30MacHOCTh TOBapa
(paboThl) B TEUYCHHE YCTAHOBJICHHOI'O CpPOKa CIY>KOBI HJIM CpOKa TOJHOCTH TOBapa
(paboTsr).

Ecnu B COOTBETCTBUY C TYHKTOM | CTaThU 5 HACTOSIIETO 3aKOHA MU3TOTOBHUTEIb
(MCTIOTHUTEIB) HE YCTAaHOBUJI Ha TOBap (paboTy) CPOK cykObl, OH 00s13aH 00ECTICUNTh
0e30macHOCTh, TOBapa (pabOThI) B TEUEHHE JECATH JIET CO JHsS TepeJadyd ToBapa
(pa®oThI) MOTPEOUTEIIO.

Bpen, mnpuyuHEHHBIH JKU3HU, 3J0POBBIO WJIM HMYIIECTBY MOTpeOUTENs
BCJIEZICTBUE HeoOecreueHust 6e30macHOCTH ToBapa (padoThl), MOAJICKUT BO3MEIICHUIO
B COOTBETCTBUM CO cTaTtbed 14 HacTofAlero 3aKoHa.

3. Ecmm mis Ge3omacHOTO WCMONB30BaHUS ToBapa (paboOThl, YCIYyTH), €ro
XpaHEHUs, TPAHCTIOPTUPOBKU M yTHIW3AIIMU HEOOXOJAMMO COONIONATh CIEIHATbHBIC
npaBuia (Janee - TMpaBWia), U3TOTOBUTENb (KMCIOJIHUTENbh) O0s3aH YyKa3aTbh 3TU
NpaBWJia B COMPOBOAMWTEIBLHON JOKYMEHTAallud Ha TOBap (pabory, ychyry), Ha
ITUKETKE, MapKUPOBKOW WM WHBIM CIIOCOOOM, a TpojaBel] (MCIOJHUTENh) 00sM3aH
JIOBECTH 3T IPaBUJIa IO CBEACHUS OTPEOUTENS.

4. Ecnu Ha ToBapbl (pabOThl, YCIyrM) 3aKOHOM WM B YCTAaHOBJIEHHOM UM
MOPSIAKE  YCTAHOBJIEHBI  OOsi3aTelbHbIE  TpeOOBaHMs, OOECIEUMBAIOIIME  HUX
0€30MacHOCTh JJIl JKU3HHU, 3J0pPOBbSl MOTpPEOUTENs, OKpY)KaloIled Cpeabl u
MpeloTBpallleHue NPUYMHEHUS Bpeda HMYIIECTBY NOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, ycnyr) YyKa3aHHBIM TpPEOOBAHUSAM TMOMJIECKUT O0O0A3aTEIBLHOMY
MOATBEPKIACHUIO B TOPAJKE, MPEAYCMOTPEHHOM 3aKOHOM W HHBIMH IPaBOBBIMU
akTamu. (B pedarkyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

He nomyckaerca npoaaka ToBapa (BBIIIOJIHEHHE palbOThI, OKa3aHUE YCIYTH), B
TOM YHCJIE UMIIOPTHOTO TOBapa (paboThl, yCiIyru), 6e3 nnpopmannu 06 00s3aTeIbHOM
MOATBEPKICHUH €r0 COOTBETCTBHSI TPEOOBAHUAM, YKa3aHHBIM B MyHKTE | HacTosIen
CTaTbH.

(Ilynkm 6 pedaxyuu Dedepanrvrozo 3axona ot 17.12.1999 No 212-D3)
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41. He pnomyckaeTcs mpojaka TOBapa, B TOM YHCIE HMMIIOPTHOTO TOBapa,
coZepKaliero HWHPOpPMAIMI0, 3a PacHpOCTPaHEHHWE KOTOPOH MpeaycMOTpeHa
aJIMUHUCTPATUBHAS WM YTOJIOBHAS OTBETCTBEHHOCTb. ([JonoiHenue NYHKMOM -
Deoepanvuwiii 3akon 0T 05.12.2022 Ne 478-D3)

5. Ecnu yctaHoBieHO, 4TO Tpu COONIOJCHUU MOTPEOUTENEM yCTaHOBIECHHBIX
MpaBWJI HMCIOJIb30BAHMS, XPaHEHUS WM TPAHCIOPTHUPOBKU ToBapa (paboThl) OH
MPUYMHACT WM MOXKET TMPUYMHHUTH BPEd OJKU3HMU, 3J0POBBI0 W HMYIIECTBY
MOTPEOUTENSA, OKPYKAIOIIEH Cpejie, M3TOTOBUTENb (MCIIOTHUTENb, MPOAaBEl]) 00sS3aH
HE3aMeUTUTENIbHO MPUOCTAHOBUTH €0 MPOU3BOJACTBO (pealn3alfio) 10 yCTpaHEHUs
MPUYMH Bpe/a, a B HEOOXOAUMBIX CITydasX MPUHATH MEPHI TI0 U3BATHIO €T0 U3 000poTa
1 OT3BIBY OT MOTPEOUTENS (MOTPEOUTENCH ).

Ecan npuuuHbl Bpega yCTpaHUTh HEBO3MOXHO, M3TOTOBHUTEINb (MCIIOTHUTEND)
00s13aH CHATH Takoi ToBap (paboTy, yciIyry) ¢ mpou3BojacTBa. [Ipu HEBHIIOIHEHUU
W3rOTOBHUTEIEM (MCTIOIHUTEIEM) 3TON 00SI3aHHOCTH YIIOJTHOMOYCHHBIN (peaepanbHbIN
OpraH HUCIOJHUTEIBHON BIACTU MPUHUMAET MEPHI MO OT3bIBY TAKOTO TOBapa (padoThl,
YCIIYTH) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTEINS WM TOTpeOUuTesield B MOpsIAKe,

YCTAaHOBJICHHOM  3akoHoAaTenbcTBOM  Poccuiickoit  ®denepauuu. (B pedaxyuu
@eoepanvrulx 3axonos ot 21.12.2004 Ne 171-D3; ot 18.07.2011 No 242-D3)

VYOBITKH, IPUUUHEHHBIE MOTPEOUTENIO B CBS3U C OT3BIBOM ToBapa (paboThl,
yCIIyTH), MOJUIEKAT BO3MEILIEHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM) B IIOJTHOM 00BbEME.

6. (Ilynkm ympamun cuny - @edepanvhwiii 3axon oT 21.12.2004 Ne 171-D3)

Cratps 8. [IpaBo noTpeduTessi Ha ”HPOPMALMIO 00 H3TOTOBHUTEJIE
(ucnosiHMTEIC, IPOAABIIE) U 0 TOBapax (padorax, ycJjayrax)

1. [loTpeOutensy BhnpaBe MOTPeOOBATh MPEIOCTABICHUS HEOOXOIUMOU H
JOCTOBEpHOU MHPOpMAIMKU 00 U3rOTOBUTENE (MCIIOIHUTEINE, TPOJABIIE), PEKUME €ro
paboTHI U peann3yeMbIX UM ToBapax (paboTtax, yciyrax).

2. Yka3aHHas B NyHKTe | HacTosmied ctatbu WH(OpMAIMS B HATJIAIHON |
JIOCTYIMHOW (opMe JOBOAUTCA JO CBEIEHUA TMOTpeOuTeneil mnpu 3aKIIOUYEeHUU
JIOTOBOPOB KYIUTU-TIPOJAXXH M JOTOBOPOB O BBIMOJIHEHUU PabOT (OKa3aHUU YCIIYT)
cnocobamMu, TPUHATBIMA B OTIENBHBIX cepax oOCTyKHMBaHHS NOTpeOUTENel, Ha
PYCCKOM SI3bIKE, a JOIMOJHMUTEIBHO, IO YCMOTPEHUIO M3TOTOBUTENS (MCIOJHUTEINS,
MpoJaBlia), Ha TOCYJapCTBEHHBIX s3blkax cyObekToB Poccuiickoit ®enepauuu u
POIHBIX A3bIKax HapoaoB Poccuiickont Penepannu.

3. YrosiHOMOYEHHAas OpraHu3alus WIM YINOTHOMOYEHHBIA HHAWBHUAYaIbHBIN
NpeArnpuHUMaTeNb MO0  TpeOOBaHUIO  MOTpeOuTENsT  00s3aHBI  MPEJAOCTAaBUTH
MOJATBEPXKICHHE CBOMX MOJIHOMOUYMMA, BBITEKAIOIUX U3 3aKJIIFOUEHHOTO MU JIOTOBOPA

C  wu3roroButeneM  (mpoaaBUOM). (Jonornenue — nymkmom -  DedepanbHulil
3axon or 29.07.2018 Ne 250-D3)

Crartbs 9. UndopMmanus 00 usroropuresie (MCIOJHUTEIE, IPOAABIE,
BJIa/IeJIblIe arperaTopa)
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(Haumenosanue 6 pedaxyuu @edepanvroeo 3axkona ot 29.07.2018 Ne 250-D3)

1. U3rotoButens (MCIOJHUTENH, MPOJAABEIN]) O0s3aH OBECTH 10 CBEACHHUS
notpeduTens GupMeHHOE HaMMEHOBaHNE (HAMMEHOBAHKE) CBOCH OpraHU3aINH, MECTO
ee HaxoXaeHHs (ampec) M pexxuM ee padoTel. [Ipomaser; (MCIIOTHUTENL) pa3MeIIacT
yKa3aHHyl0  uH(popmamuioo  Ha  BBIBECKe. (B pedakyuu Deoepanbroco
3axona oT 21.12.2004 Ne 171-D3)

N3zroroButens (MCTIOTHUTED, POJIABeII) - WHIMBH Ty JTbHBINA
MpEeANpPUHUMATEND - JIOJDKEH TMPEIOCTaBUTh  MOTpeOuTEeNnt0 HUHPOPMAIUIO O
rOCYJIapCTBEHHOM PETUCTPALMY U HAMMCHOBAHUH 3apETHCTPUPOBABIIIETO €TI0 OpraHa.

WsrotoButens (mpomaBeir) o00si3aH JOBECTH JO CBEACHHUS TOTPEOUTENA
(¢bupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHKE), MECTO HAXOXKICHHS (aIpec) U PeKUM
paboThl YIOJHOMOYEHHOW OpraHM3aIud WM YIMOJTHOMOYEHHOTO WHIAMBHUIYaIHHOTO

npeanpuHuMaTens. (/{onoanenue abzayem - Deoepanvhbiii
3axon 0T 29.07.2018 Ne 250-D3)

11. YonmHOMOYGHHAs OpraHU3allds WM YIOJTHOMOYEHHBIM WHIVNBUIYaTbHBIHI
npeanpuHUMATeNlb B cliydae oOpalieHusl MoTpeOuTeNnsi 00si3aHbl JIOBECTH JIO €ro
cBeleHus uWHpopManuio o cebe W umiroroButene (mpoxamie) (pupmeHHOE
HAMMEHOBaHUE (HAMMEHOBAaHME), MECTO HaXOXKACHHUS (aapec), pPeXuM padoThI,
rOCYAapCTBEHHBIN PErUCTPALMOHHBIN HOMEP 3aIIMCH O CO3AaHUH I0OPUINUECKOr0 JIHIIa,
dbaMuinnio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIM pEerucTpaluoOHHbINA
HOMEp 3alUCU O TOCYJapCTBEHHOW perucTpauuu (U3MYECKOro julla B KayecTBE
UHAMBUAYAIBHOTO  MpEANpPUHUMATENS). YTNOJIHOMOYEHHAs OpraHu3alus Wid
YIOJTHOMOYEHHBIM MHANBUAYAJIbHBIN IPEANPUHUMATEb BIPABE JOBECTH JI0 CBE/ICHUS
norpedureneil HHGopMaLnio 0 cedbe IOCPECTBOM €€ pa3MEIICHUs Ha CBOEM CaiiTe B
nH(OPMALIMOHHO-TEIEKOMMYHUKAMOHHON cetn "UHtepHer", unHdopmanmio 00
u3roropurene (mpoAaBlE) MOCPEICTBOM pa3MEUIeHUs] Ha CBOEM cailTe B
UH()OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "HMHTepHeT" CChUIKM Ha CTpPaHUIY
caiita u3roroButens (mpoaaBua) B MH(POPMALMOHHO-TEIEKOMMYHUKALMOHHON CETH
"Untepuet", coaepxainyto uHbopmaiuio o0 u3roroButene (npoaasue). (Jononnenue
nynkmom - @edepanvhwiil 3akon 0T 29.07.2018 Ne 250-D3)

1>. Bnagenen arperatropa o0si3aH JOBECTH [JI0 CBEICHHUS MOTpeOuTeneu
nHpopmanmio o cebe u mnpojasie (ucmosHuTeNe) (HUpMEHHOE HAMMEHOBAHHUE
(HauMeHOBaHME), MECTO HaxOXJACHHsS (azpec), pekuM paboThl, rOCYIapCTBEHHBIN
PETUCTPAIMOHHBI HOMEpP 3alUCU O CO3/IaHUU IOPUIMYECKOro JuIa, paMuInio, UMsl,
OTYECTBO (€CIIM MMEETCs), TOCYAAPCTBEHHBINH PETUCTPALMOHHBII HOMEp 3alHucH O
rOCYIapCTBEHHON perucTpanuu (pU3MYecKOro JIMIAa B KaueCTBE WHJIMBUYaIbHOTO
MpeANpPUHUMATES ), a TaKKe 00 UMEIOIIMXCS U3BMEHEHUX B YKa3aHHOU MH(OpMaIIi.
Brnagenen arperaropa JOBOJUT 10 CBEACHHS MOTpeOuTeneil mHpopmanuio o cede u
nmpojaBIie (MCIOJIHUTENE) MOCPEACTBOM €€ Pa3MEIICHHs Ha CBOUX caiWTe U (WJn)
CTpaHHUlle caiiTa B HWH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHONW ceTu "MHTepHet".
Nudopmanuio o npoaasiie (MCIOTHUTENE) BIaAEEl arperatopa BIpaBe JI0BECTU J0
CBEICHUS MOTpeOuTeNeH MOCpPeACTBOM pa3MELICHUS Ha CBOMX CalTe U (MJIM) CTPAHUIIE
caiiTa B MHQOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOU ceTu "MHTepHeT" CChUIKM HA CalT
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npojaBia (MCIONHHUTENIsA) B  HH(OOPMAIMOHHO-TEICKOMMYHHKAITMOHHOW  CETH
"Untepuet". (/Jonoanenue nynkmom - @edepanvhwiii 3axon ot 29.07.2018 No 250-D3)

13. IlpomaBent (MCTIOMHUTENH) O0sA3aH MPEAOCTABUThL BIIAJIEIBILY arperaropa u
pa3MecTUTh Ha CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UnTepHet" (Mpu €ro HAJIWYUHU) TOCTOBEPHYIO MHGOpMALHMIO O cebe, yKa3aHHYIO B
NyHKTe 12 HacTosimedl craThu. B ciydae, eciu HMMEOTCd W3MEHEHUS B TakKou
uH(popMaIK, TpoJaBel (UCTIOTHUTENb) 00s3aH B TEYCHHE OJHOTO pabodero JHS C
MOMEHTa BHECEHHS B HEE W3MEHEHHMH COOOIIMTH BIAACNbIly arperaropa o0 3THX
M3MEHEHMSIX W  pPa3MeCTUTh HMX Ha CBoeM caiite B  HMHPOPMAIMOHHO-
TEeJIEKOMMYHHUKaMOHHOU ceTu "MuTepHeT" (mpu ero Hanuuum). Brnagener arperatopa
00s13aH BHECTH 3TH U3MEHEHUS B MH(POPMAIHIO O MPoJIaBiie (MCIOTHUTENIC) B TCUCHUE
OJTHOTO PaboYero JTHs, ECIH pa3MEIICHUE YKa3aHHOW MH(POPMAIIUU OCYIIIECTBISETCS Ha
caiiTe Blajeiblla arperatropa W (WIH) €ro CTpaHHUIlE caiiTa B HH(OPMAIMOHHO-

TeJICKOMMYHUKAIIMOHHOU cetu "UnHTepHeT". ([Jononnenue nynkmom - DedepanbHwiii
3axon 0T 29.07.2018 Ne 250-D3)

2. Ecnui BUJ A€SITENIBHOCTH, OCYIECTBIISEMBIN N3TOTOBUTENEM (MCTIOTHUTEIIEM,
IPOJABIIOM), MOJJICKHUT JIUUCH3UPOBAHUIO W (WIM) HUCHOJHUTEIb  HMEET
rOCyIapCTBEHHYIO aKKPEAUTAINIO, 10 CBEJICHUS TIOTPEOUTENs JOKHA OBITH JJOBEICHA
uHbOpMaIHs O BUJC NEATCIbHOCTH U3rOTOBUTEIS (MCITOTHUTEIS, TIPOJIaBIa), HOMEpE
JUUEH3UU U (WJIM) HOMEpPE CBUAECTEIBCTBA O TOCYJAPCTBEHHON aKKpEIUTALUH, CPOKAX
NEUCTBUSI YKA3aHHBIX JIMIEH3UU U (WJIM) CBUJIETENbCTBA, a Takke vHpopmaius o0

opraHe, BbIJAaBIIEM YKa3aHHbIC JIMIEH3UI0O M (WJIHM) CBHUIETENbCTBO. (B pedarkyuu
Deoepanvroco 3axona ot 16.10.2006 Ne 160-D3)

3. Uudopmarnus, mpenycMOTpeHHast MyHKTaMu | ¥ 2 HACTOSIIIEH CTaThH, I0JDKHA
OBITh JIOBEJIEHA JIO CBEACHHS MOTpeOUTENel TaKKe MPU OCYIIECTBICHUH TOPTOBIIH,
OBITOBOTO ¥ MHBIX BUJIOB OOCTYKUBAaHHS MOTPEOUTENIEH BO BPEMEHHBIX MTOMEIICHUSIX,
Ha spMapKax, ¢ JIOTKOB U B JIPYTUX CIydasx, €CJIM TOPTOBIs, OLITOBOE U MHBIC BUIBI
00CITy)KUBaHHSI TOTPEOUTENICH OCYIIIECTBIISIFOTCSI BHE MTOCTOSTHHOT'O MECTA HaXOKICHU S
mpoJiaBiia (MCIIOJIHUTEIS).

Crartbs 10. Uudopmanus o ToBapax (padorax, ycjayrax)

1. UsrotoBuTens  (MCHONHUTENb,  NpoJaBel]) 00sf3aH  CBOEBPEMEHHO
MPEAOCTABIISTH MOTPEOUTENIO HEOOXOUMYIO U IOCTOBEPHYIO MH(OPMAIIUIO O TOBapax
(paborax, yciyrax), 00ecleuynBaoIlyl0 BO3MOKHOCTh X MpaBUJIbHOTO BhIOOpa. Ilo
OTIENbHBIM BUJAM TOBapoB (paboT, yciyr) mepedeHb U CHOCOObl JOBEJIECHUS
uHpopmau A0 mnoTpedutens ycrtaHaBnuBaioTcs IlpaButensctBoM Poccuiickoit
Qenepanuu.

2. Unpopmanust o ToBapax (paborax, yciayrax) B 00S3aT€IbHOM MOpPSJIKE
JOJDKHA COACPIKATh:

HAaMMEHOBAHME TEXHUYECKOTO periaMeHTa WJIM HHOE YCTAaHOBJIEHHOE
3aKkoHOJaTesnbCTBOM Poccuiickon denepauu 0 TEXHUYECKOM PETYIMPOBAHUU U
CBUJETENbCTBYIONIEE 00 00s3aTeIbHOM MOATBEPKICHUM COOTBETCTBUS TOBapa
obo3HaueHue; (B peoakyuu @edepanvroeco 3axona ot 21.12.2004 Ne 171-D3)
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CBeZICHHS] 00 OCHOBHBIX TOTPEOUTENBCKUX CBOMCTBAX TOBAPOB (padoT, yciyr), B
OTHOLIEHWU MPOAYKTOB MHUTAHMS CBEJEHHUSA O COCTaBe (B TOM YHUCJIE HANMEHOBAaHHE
WCIIOJIb30BAHHBIX B MPOIECCE U3TOTOBICHUS MPOIYKTOB MUTAHUS MHUIIEBBIX J0OABOK,
OMOJOTUYECKN aKTUBHBIX J00aBOK, MHGOPMAIHS O HAIWYUU B MPOAYKTaX MUTAHUSA
KOMITOHEHTOB, MOJIYYCHHBIX C MPUMEHEHNEM T€HHO-UHKEHEPHO-MOANUITUPOBAHHBIX
OpraHM3MOB, B Ciy4yae, €CIIH COJEpPKAHHE YKa3aHHbIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBjsieT Ooyiee AEBATH JAECATHIX IMPOLEHTA), MUILEBOW I[EHHOCTH,
Ha3HAaYeHUH, 00 YCIOBUAX MPUMEHEHUS U XPaHEHUS MPOAYKTOB MUTAHUsA, O CIIOCO0ax
M3TOTOBJICHUS TOTOBBIX OJI0JI, Bece (00beMe), JaTe U MeCTE M3TOTOBICHUS U YIIAaKOBKH
(pacacoBku) MPOIYKTOB MUTAHUS, A TAKKE CBEJICHUS O MIPOTUBOMOKA3AHUSIX IS UX
MPUMEHEHHS TPU OTIENbHBIX 3a0oieBaHusax. [lepedeHnr ToBapoB (paboT, yciyr),
nH(pOpMAIIHS 0 KOTOPBIX JOJDKHA COJIEPKaTh MPOTUBOMOKA3AHUS ISl UX IPUMEHEHUS
NMpu  OTHENbHBIX 3a0oneBaHusX, yTBepxkaaercs [IpaButensctBoM Poccuiickoi
denepannm; (B peoaxkyuu Gedepanvrovlx 3axonos oT 21.12.2004 No 171-
D3; ot 25.10.2007 Ne 234-D3)

IIEHY B pYOJIsIX M yCIIOBUS IPUOOPETEHHUS TOBAPOB (paboT, yCiIyr), B TOM YHCIIE
IpU OIUIaTe TOBAPOB (paboT, yCIyr) yepe3 ONpeAesIEHHOE BpeMs OCe UX Nepeaadn
(BBITIOJIHEHMSI, OKa3aHUsI) MOTPEOUTENIO, MOJHYI0 CYMMY, MOJJIEKAU[YIO BBIIJIATE

norpebureneM, u rpaguk TOrameHuss 3Tod CyMMmsbl; (B pedaxyuu DedepaibHoco
3axona oT 21.12.2013 Ne 363-D3)

rapaHTUIHBII CPOK, €CIM OH YCTAaHOBIEH; (B peodakyuu Dedepanvrozo
3axona 0T 17.12.1999 Ne 212-D3)

npaBwia U yciioBUs 3(PQPEKTUBHOrO M O€30MaCHOTIO MCIOJIb30BaHUS TOBApOB
(pabor, ycmyr);

uHpopMalMio 00 3HepreTnyeckod 3(PQPEeKTUBHOCTH TOBAPOB, B OTHOLIEHUHU
KOTOPBIX TpeOOBaHUE O HAJIMYMU TAKOW MH(OpPMAIMU ONpPEAETIEHO B COOTBETCTBUU C
3aKOHOJATENIbCTBOM 00 HHEProcOEpeEHUH U O TMOBBIIICHUH 3HEPreTHUECKOU

s dextuBHOCTH; (/[onornenue abzayem - @Pedepanvhubiii 3akon ot 23.11.2009 No 261-
®3)

CPOK CHyXObl WJIM CpPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJIECHHBIH B
COOTBETCTBUHU C HACTOSALIUM 3aKOHOM, a TAKXKE CBEJACHUS O HEOOXOIMMBIX JEUCTBUSIX
NOTpeOUTENd MO UCTEUEHUU YKa3aHHBIX CPOKOB M BO3MOXKHBIX IOCIEACTBUSIX MpU
HEBBINIOJIHEHUU TAaKUX JEHCTBUM, eciiu ToBaphl (paboOThl) MO MUCTEUYEHUU YKa3aHHBIX
CPOKOB MPEICTABISIIOT OMACHOCTh VIS JKU3HU, 3[JOPOBbS U UMYIIECTBA MOTPEOUTEIS
WJIM CTAaHOBATCS HEMIPUTOJHBIMHU ISl HCTIOJB30BaHUS 110 HA3HAYEHUIO;

aapec (MeCTO HaxoXJeHHs), (UPMEHHOE HaMMEHOBaHUE (HAMMEHOBAHUE)
W3rOTOBUTENS (MCIOJIHUTENS, NpPOJaBlia), YIMOJIHOMOUYEHHON OpraHu3aluu WId
YIOJIHOMOYEHHOTO WHIUBUIYaJIbHOTO MpeANpUHUMATENS, uMnoprepa; (B pedakyuu
Deoepanvroco 3axkona ot 25.10.2007 Ne 234-D3)

uHpopMa1nio 00 00s13aTeTLHOM MOATBEPKICHUN COOTBETCTBHS TOBapOB (pador,
yCIIyT), YKa3aHHBIX B TYyHKTe 4 CcTaTbW 7 HACTOSIIETo 3aKkoHa; (B pedakyuu
Deoepanvroco 3axkona ot 17.12.1999 Ne 212-03)

nH(MOPMAIMIO O MpPaBWIAX MPOJAXXH TOBAPOB (BBIMOJHEHUS PabOT, OKa3zaHUs
yenyr);
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yKa3aHue Ha KOHKPETHOE JIUI0, KOTOPOe OYIET BHIMOIHATH paboTy (OKa3hIBaTh
ycIyry), ¥ HHQOPMAIMIO O HEM, €CJIH ATO UMEET 3HAueHUE, MCXOJI M3 XapakTepa
paboTsl (yeayrn); (Hononnenue abzayem - @edepanvhoiii 3axkon 0T 17.12.1999 Ne 212-
®3)

YKa3aHHUC Ha HCIIOJIIb30BAHUC (1)OHOFpaMM IIpU OKa3aHWKW Pa3BJICKATCIbHBIX

YCIIYT HUCIIOJIHUTENSIMA ~ MY3BIKQIBHBIX MPOU3BENEHUU. (/Jononnenue abd3ayem -
Deoepanvubiii 3akon 0T 17.12.1999 Ne 212-D3)

Ecnu nmpuobperaemsbiii motpeduTeneM ToBap ObUT B YIOTPEOICHUH WIM B HEM
yCTpaHsuICAd HEeIOCTATOK (HEJOCTAaTKU), MOTPEOUTENIO J0JKHA OBITh MpeaocTaBIeHA
nHpopMaIys 00 ITOM.

3. Undopmanus, npeaycMOTpeHHAs! MyHKTOM 2 HACTOSIIEH CTaThH, TOBOJIUTCS
710 CBEJICHMSI MOTPEOUTENECH B TEXHUYECKOW JOKYMEHTAIlUH, TPUIaraeMoi K ToBapam
(paboTaM, yciayram), Ha dTUKETKax, MapKUPOBKON WM HWHBIM CIIOCOOOM, TIPUHSATHIM
Ui OTIENBHBIX BHUAOB TOBAapoB (padot, ycayr). Mubopmamus 06 obs3aTenbHOM
MNOATBEPKJICHUN COOTBETCTBHUS TOBAPOB NPEACTABISETCS B MOPAAKE U CIOCOOAMH,
KOTOPBIE YCTAHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickont denepanum 0 TEXHUYECKOM
pETYIMPOBAaHWU, ¥ BKJIIOYaeT B ce0S CBEACHWS O HOMEpE JIOKYMEHTa,
TIOJITBEP K AAFOIIETO TAKOE COOTBETCTBHUE, O CPOKE €T0 JICHCTBUS M 00 OpraHU3aIiH, ero
BbIAaBIICH. (B peoaxkyuu Gedepanvrovlx 3axonoe oT 17.12.1999 Ne 212-
D3; 01 21.12.2004 Ne 171-D3)

Abzay. (Ympamun cuny - @edepanvuoiii 3axon ot 21.12.2004 Ne 171-D3)

Crarps 11. Pe:xxum padoTsl npogaBua (MCIOJIHUATEIIS)

1. Pexum paboThl roCcy1apCTBEHHBIX, MyHUIIUTIAIBHBIX OPTaHU3allil TOProBIiy,
OBITOBOTO W HHBIX BUJOB OOCIYXMBaHUSA MOTPEeOUTENEH YyCTaHABIMBAETCS IIO
PELICHUIO  COOTBETCTBEHHO MCIIOJIHUTEIbHBIX  OpPraHoB  cyObekToB Poccuiickoi

denepanii ¥ OpPraHoB MECTHOTO caMoyIpaBiieHHs. (B pedaxyuu Dedepanvhoo
szaxona ot 08.08.2024 No 232-D3)

2. PexxuM paboThl OpraHusaiuii, OCYyIIECTBIIAIOMIMX AEATEIBHOCTh B cdepax
TOProBOr0, OBITOBOTO M MHBIX BUAOB 00CIyKMBaHUS OTpEOUTENEeH U HE YKa3aHHBIX B
NMyHKTe 1 HacTOsAIENd CTaThbU, a TaKK€ WHIMBUAYAIBHBIX MpealNpUHUMATEIEH
YCTaHABIIUBAETCSI UMH CAMOCTOSITENIBHO.

3. Pexkum  pabotbl mpojaBia (MCMOJHHUTENS) JOBOAUTCS JO CBEACHHS
noTpeduTesnel U TOJHKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Crarbs 12. OTBETCTBEHHOCTH U3rOTOBUTEJIS (MCIIOJHUTEJISA, POIABLA,
BJIaJIeJIbIIA arPeraTopa) 3a HeHAAJIeXKAIY 0 MHPOpMALHIO 0
ToBape (padore, yciayre)

(Haumenosanue 6 peoakyuu Gedepanvhovix 3axkoHo6 oT 21.12.2004 No 171-
D3; o1 29.07.2018 Ne 250-D3)



http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102063518
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=607311652
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102090202
http://pravo.gov.ru/proxy/ips/?docbody=&prevDoc=102014512&backlink=1&&nd=102478076

1. Ecnu motpebuTento He NpeNoCTaBiIeHa BO3MOXKHOCTh HE3aMEIUTEIHHO
MOJTYYUTh TPH 3aKII0YEHUH JA0T0BOpa MH(OpMamuio o ToBape (paboTe, yciyre), oH
BIIlpaBe TMOTpPeOOBaTh OT TMpoAaBIa (MCIOJHUTENS) BO3MEIIECHUS YOBITKOB,
MPUYUHEHHBIX HEOOOCHOBaHHBIM YKJIOHEHHEM OT 3aKIIOUeHHs JOroBOpa, a €clu
JIOTOBOP 3aKJII0YEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €r0 UCTIOJHEHHUS U MOTpeOoBaTh
BO3BpaTa yIJIadeHHOM 3a TOBap CYMMBI U BO3MEIIEHUS IPYTUX YOBITKOB. (B pedaxyuu
Deoepanvroco 3axona oT 21.12.2004 Ne 171-D3)

ITpu oTKa3e OT MCIIOJIHEHHs JOrOBOpa MOTPEOHTE s 00s3aH BO3BPATUTh TOBAP
(pe3ynmbTaT paboOThI, YCIYTd, €CIIM 3TO BO3MOXKHO IO HMX XapaKTepy) MPOAaBILy
(ucnoaauTemO). (B pedarxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

(ITynxm 6 pedaxyuu @edepanvroeco 3axona ot 17.12.1999 Ne 212-D3)

2. [lponaBer; (MCMONHUTENH), HE MPEIOCTABUBIIUN MOKYMATENIO TOJHOW U
JOCTOBEpHOW HWH(OpMaIuu o ToBape (paboTte, yciayre), HECeT OTBETCTBEHHOCTD,
MpEeAyCMOTPEHHYIO TyHKTaMH | - 4 ctatbu 18 mwnm nmyHkToM 1 ctaThu 29 HacTosiero
3akoHa, 3a HEJOCTAaTKU ToBapa (paboThbl, YCIyru), BOZHUKIIUE TOCIE €ro nepeaadu
NOTpEeOUTENI0 BCJIEACTBUE OTCYTCTBHUSI y HEro TakodW HHpopmanuu. (/[ononnenue
nyukmom - @edepanvroiii 3axkon o1 17.12.1999 Ne 212-D3)

21. Bnagenern arperatopa, mpeJjoCTaBUBLINI TOTPEOUTENIO HEIOCTOBEPHYIO TN
HeMmoJHylo HHpopmanuio o ToBape (yciayre) Wi MpojaBlie (HCIONHUTENE), Ha
OCHOBaHHMH KOTOPOI mOoTpeOuTeneM ObLT 3aKJIF0UEH JOTOBOP KYIUTU-IIPOAAXKH (I0TOBOP
BO3ME3JHOT'0 OKa3aHMsl yCIYyT) € MPOIABLIOM (MCIIOJTHUTEJIEM), HECET OTBETCTBEHHOCTD
3a yOBITKHM, MPUYMHEHHbIE MOTPEOUTENIO BCIEACTBHE MPEIOCTABICHUS €MY TaKOU
uH(pOpMaLIUH.

Ecnu nHOe He mpeycMOTPEHO COTTIallleHuEM MEKTy BIIaJIeNIblIeM arperaropa u
MpOJaBIOM (MCIIOJTHUTENIEM) MIIM HE BBITEKAeT U3 CYIIECTBAa OTHOILIEHUH MEX Iy HUMH,
OTBETCTBEHHOCTh 3a WCIOJHEHHE JIOTOBOpa, 3aKIIOUEHHOro TMOTpeduTeeM ¢
OpoAaBlIOM (UCTOJHHUTEIEM) Ha OCHOBAaHMHM TNPEJOCTaBICHHON  BIajeibleM
arperatopa uH(popMaIuu o ToBape (yciayre) uiu npojaBiie (UCIIOJHUTENE), a TAKXKE 3a
coOIto/IeHUE MTpaB MOTPeOUTENeH, HAPYIICHHBIX B PE3YJIbTATE Mepeiaun IOTPEOUTEINTO
ToBapa (yCJIyrd) HeHaUIeXKaIlero KauecTsa U 0OMeHa Helpo10BOJILCTBEHHOI'O TOBapa
HaJJIeXKaIIero KayecTBa Ha aHAJIOTUYHBII TOBap, HECET MpoiaBel] (MCIIOJIHUTEND).

Brnagenen arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHbIE
MOTPEOUTENI0 BCIEJACTBUE MPEJOCTABICHUS €My HEIOCTOBEPHOM WM HEMOJIHOM
uH(popmalu o0 ToBape (yciyre), B cilydae, €Clu Biajesel] arperatopa He U3MEHSET
nH(popmaIuo o ToBape (yciyre), MpeJOoCTaBICHHYIO NMPOAABIOM (UCIIOIHUTENEM) U
COJIEPIKAILYIOCS B MPEAJIOKEHUH O 3aKJIFOUEHUH JJOTOBOPa KYIUIU-IIPOJaXH (JOrOBOpa
BO3ME3THOTO OKa3aHUsI YCIIyT).

([{onoanenue nynkmom - @edepanvhwiii 3axon ot 29.07.2018 Ne 250-D3)

22. IloTpeOutens BOpaBe NMpPeabsBUTH TpeOOBaHUE K BIAJEIbIly arperaropa o
BO3BpaTe CYMMbI NMPOU3BEIECHHON UM NpeABapUTEIbHOM OIIaThl ToBapa (YCIIyTH).
Bnapenen arperatopa Bo3BpaiaeT CymMmy IOJIy4Y€HHON UM IPEABAPUTEIBLHON OIIATHI
ToBapa (yCJIyrH) B TEUYECHHE JAECATH KaJCHAApPHBIX JTHEH CcO JAHS NpeIbsSBICHUS
noTpeduTeNieM Takoro TpeOOBaHUS NpPU OJHOBPEMEHHOM HAJIWYUU CIEIYIOLIUX
YCIOBUH:
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ToBap (ychmyra), B OTHOUIEHHHM KOTOPOTO MOTpeOUTENeM BHECEHa
npeaBapuTeIbHasl OTUIaTa Ha OAHKOBCKHM CYET BIaJeiblla arperatopa, He nepenaH
MOTPeOUTEIO0 B CPOK (yCIayra HE OKa3aHa B CPOK);

MOTPEOUTENb HAMIPaBUJI MPOAABILY (MCIIOJHUTENIO) YBeIOMIICHHE 00 OTKa3e OT
WCIIOJIHEHHUS JIOTOBOpa KYIUTU-TIPOJAXH (JOTOBOpa BO3ME3IHOTO OKa3aHUs YCIYyT) B
CBSI3M C HapyIICHHEM MpPOJaBIOM (MCTIOJHUTENEM) 00s3aTeIbCTBA MepeaaTh TOBAp
(oKazaTh yclyry) B yCTaHOBJICHHBIN CPOK.

Hapsny ¢ TpeboBanueM o BO3BpaTe CyMMBI MpeaBAPUTEIBHON OIUIATHl TOBapa
(ycnyru) moTpeOuTeNh HampaBiseT BIANebIly arperatopa IMOJATBEPKIACHUE
HaIpaBJICHUS TPOAABIYy (MCIIOJHUTENIO) yBEAOMJICHUS 00 OTKa3e OT HUCIOJHEHUS
JIOTOBOpa KYIUIM-TIPOIaXKH (JIOTOBOpa BO3ME3THOTO OKA3aHUS YCIIYT).

Ecnu wHOE HE MpeaycCMOTPEHO YCIOBHSIMH TOJH30BAaTEIHCKOTO WM HHOTO
COTJIAIlICHUs TOTPeOUTENsT ¢ BIAACNbLIEM arperaTtopa, YBEIOMIJICHHE MPOJIABIY
(ucriomHUTEN0) 00 OTKa3e OT MCIOJHEHUS J0roBOpa KYIUIM-IPOJAXKH (JI0roBOpa
BO3ME3/IHOTO OKa3aHWs YCIyT) MOXET OBITh HaIMpaBiCHO BJIAJAETBIly arperaropa,
KOTOPBIA 00513aH HAIIPABUTH €r0 MPOJABIY (MCIIOTHUTEIIO).

(Hononnenue nynkmom - @edepanvuwiii 3akon ot 29.07.2018 Ne 250-D3)

23. B cmydae, ykazaHHOM B ITYHKTE 22 HACTOSAIIEH CTaThH, BIaAeNel] arperaTopa
BIIpaBE OTKa3aTh MOTPEOUTENIO B BO3BPATE CYMMBI IIPEIBAPUTEIHHON OIJIaThl TOBapa
(yciiyru) mpu MONyd4eHUH OT HpoAaBla (MCIIONHUTENS) MOATBEPKACHUS MPUHSATHS
norpeduTeneM ToBapa (OKa3aHUS YCIAYrd) MPU YCIOBHM, YTO KOIHUS TaKOTo
HOATBEpPXKICHUS ObUIa HampaBJeHa BiaJeiblleM arperaropa noTpeOuTeNo B TeUeHHe
JecAaTy KaJleHAApHBIX JHEH CO JIHS MOJIyueHUs BJajesblieM arperatopa TpeOoBaHus O
BO3BpaTe CyMMBI IpeBapUTEILHON OMIaThl ToBapa (yciyru). B ciayyae nHecormacus
noTpeOuTeNss C TPEACTaBICHHBIMU BIAJEIbIIEM arperatopa J0Ka3aTelbCTBAMU
OPUHATUSA TTOTpeOUTeNIeM ToBapa (OKa3aHUsl YCIYyTH) MOTPEOUTENh BIIpaBe TpeOOBAThH
BO3BpaTa CyMMBbI IIPOU3BEICHHON MM MpeIBapUTEIHHON OIUIaThl TOBapa (yCIyru) B

cyneOHOM nopsiake. (/{ononrnenue NYHKMOM - DeodepanbHbiil
3zaxon oT 29.07.2018 No 250-D3)

3. [Ipn mpuuymHEHUM Bpena MXU3HMU, 3/I0POBbI0 M HMMYIIECTBY MOTpeOUTENsS
BCJIE/ICTBUE HENPEOCTABICHUS €My MOJIHOM M JIOCTOBEPHOM MH(OpMAIUU O TOBape
(pabote, ycayre) moTpeOuTenb BIpaBe MOTPeOOBaTh BO3MEIICHMSI TAaKOrO Bpeaa B
MOpsIAKE, TPEAYCMOTPEHHOM cTaTheil 14 Hacrosmero 3akoHa, B TOM YHCIIE ITOJHOTO
BO3MELIEHUS! YOBITKOB, MNPUYMHEHHBIX MPUPOIHBIM OOBEKTaM, HAXOISAIIUMCS B

COOCTBEHHOCTH (BiajeHuu) mnotpeourens. (/Jonornenue nynkmom - Pedepanvhulil
3axkon o1 17.12.1999 Ne 212-D3)

4. IIpu paccMoTpeHHHM TpeOOBaHHM MOTPEOUTENST O BO3MEIICHUH YOBITKOB,
MPUYMHEHHBIX HEJIOCTOBEPHOM WJIM HEIOCTATOYHO IMOJIHOW MHQOpMAIMEH O TOBape
(pabote, ycnyre), HEOOXOAMMO HMCXOOUTh M3 MPEANONIOKEHUS 00 OTCYTCTBUH Y
NOTpeOuTeNd CHELUANbHBIX MO3HAHUM O CBOMCTBAX M XapaKTEPUCTHKaX ToBapa
(pabothl, ycayru). (B peoakyuu @edepanvioco 3axona ot 17.12.1999 Ne 212-D3)

Crarp 13. OTBETCTBEHHOCTH U3TOTOBUTEJIS (MCIIOJHUTEJISA, POIABLA,
YIIOJITHOMOYEHHOM OPraHu3auuy Wil YIIOJHOMOYEHHOTO
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HHIAMBUAYAJIbHOI0 NPeANPUHUMATES, UMIIOPTEPA) 3a
HapylleHHe NpaB noTpeduTenei

(Haumenosanue 6 pedaxyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

1. 3a Hapymenue npaB NoTpeOUTENEH N3rOTOBUTENH (MCIIOJIHUTEND, MPOIABEIl,
YIOJHOMOYEHHAss  OpraHu3alusl WM  YIOOJHOMOYEHHBIM  WHJIMBUAYaJbHbBIN
NpeANpUHUMATEIb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO 3aKOHOM
WM IOTOBOPOM. (B pedaxyuu Dedepanvroco 3axona o1 21.12.2004 Ne 171-D3)

2. Ecniu nHOE HE YyCTaHOBJICHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TOTPEOUTEINIO,
MOJJIE’KAT BO3MEUIECHUIO B MOJIHOM CyMME CBEpPX HEYCTOWKHU (NIE€HU), YCTaHOBJICHHOM
3aKOHOM WUIH JIOTOBOPOM. (B pedaxyuu @edepanvroeco 3axona ot 17.12.1999 Ne 212-
®3)

3. Ymmara HeycToWkW (TIEHHW) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT
W3rOTOBUTENS (MCIIOJIHUTENS, TMPOJAABIA, YMOJHOMOYCHHYIO OpraHU3aluio WId
YIIOJTHOMOYEHHOTO  WHJWBHUIYAJIBHOTO  TMPEANPUHUMATENS, HUMIOpPTEpa)  OT
WCTIOJTHEHUS BO3JIOKEHHBIX Ha HETO 0053aTebCTB B HATYpe mepes moTpedutenem. (B
peoaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

4. U3rotoBUTEIH (PICHOJ'IHI/ITeJ'II), MpOoaaBCL, YIIOJIJHOMOYCHHAs OpraHnu3alua NN
YHOHHOMO‘IGHHLIﬁ PIHJII/IBI/IIIyaJ'H)HHﬁ NpCAIpUHUMATCIIb, I/IMHOpTCp) OCBO60)K,ZI&CTC$I
OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE O0O0A3aTCIBCTB WM 3a HCHAAJIC)KAIICC
HCIIOJTHCHUC 065133T6J'II>CTB, CCJIN JOKAaXCT, YTO HCHUCIIOJTHCHUC 00513aTEJILCTB WIIM HUX
HCHA/JIC)KAIICC UCITOJIHCHUC ITPONU30IIJIIO BCICACTBUC HCHpCOI{OJ’IHMOﬁ CHIJIBI, @ TaAKXKC

0 WHBIM OCHOBAHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pedaxyuu ¢hedepanvHuvix
saxkono6 o1 17.12.1999 Ne 212-d03; or 21.12.2004 Ne 171-D3)

5. TpeboBanus notpeduTesnst 00 yruiate HEYCTOMKHU (TIEHHU), MPEAYCMOTPEHHOMN
3aKOHOM  WJIA  JIOTOBOPOM,  TIO/UIeXKAT  YAOBJIETBOPEHUIO  U3TOTOBUTENEM
(ucronHUTENEM, TPOJABIIOM, YIIOJTHOMOYEHHOM OpraHu3anuen Uiu yroJHOMOYEHHBIM
MHIMBUIYaIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) B JOOPOBOJILHOM TOpsAKe. (B
peoakyuu ¢hedepanvuvix 3axkono6 0T 17.12.1999 No 212-D3; o1 21.12.2004 No 171-
®3)

6. [Ipu ynoBineTBOpeHUH CyAOM TpeOOBaHUN MOTPEOUTENs, YCTAaHOBICHHBIX
3aKOHOM, CyJ  B3bICKMBaeT C  HW3TOTOBUTENA  (MCIOJHUTENS, MpOJaBlia,
YIIOTHOMOYEHHOM  OpraHM3alMyd  WIM  YIOJHOMOYEHHOIO  MHJMBHUAYaJIbHOIO
MpeArnpuHUMATENsI, UMIOpTEpa) 3a HECOONIOACHHE B JOOPOBOJIBHOM MOPSIKE
YAOBJIETBOPEHUs TpeOOBaHMM nmoTpedutens mrpad B pazMepe MAThACCAT MPOLEHTOB

OT CyMMBI, IPUCYKJIEHHOM Cy/I0M B MOJIB3Y notpedurens. (B pedaxyuu dedepanvroco
3axona or 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBnenunem B 3alIUTy NpaB MOTPEOUTENs BBICTYNAIOT OOIIECTBEHHBIE
oOBbeIMHEHHSI TIOTpeOHuTeNe (MX accolMaluy, COI03bl) WM OpraHbl MECTHOTO
CaMOYIIpaBJICHHs, MATHJACCAT  MPOLIEHTOB CYMMBl  B3BICKAHHOTO  IuTpada
MIEPEUUCTISIOTCA YKa3aHHBIM 00bEeIMHEHUAM (MX aCCOLMAIIMSIM, COI03aM) HIIM OPTaHaM.
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Crartbs 14. UmyliecTBeHHAasi OTBETCTBEHHOCTDb 32 Bpe/l, IPMYMHEHHbI
BCJIEJICTBHE HEJOCTATKOB TOBapa (padoThbl, yCJIYrH)

1. Bpen, nmpuUYMHEHHBIA >KU3HU, 3J0POBBI0 WM HUMYIIECTBY MOTpeOUTENS
BCJICJICTBHE KOHCTPYKTHBHBIX, MPOU3BOACTBEHHBIX, PEIENTYPHBIX WM HHBIX
HEJI0CTATKOB TOBapa (paboThI, YCIYTH), TOAJIECKUT BO3MEIICHHUIO B TTIOJIHOM 00BbEMe.

2.IlpaBo TpeboBaTh BO3MENICHHS] BpEAa, NPUUYUHEHHOTO BCIEACTBHE
HEJIOCTAaTKOB ToBapa (paOoThl, YCIYrH), TpU3HAETCS 3a JIOOBIM MOTEPIICBIIUM
HE3aBUCUMO OT TOrO, COCTOSUI OH B JIOTOBOPHBIX OTHOIIEHHUSIX C MPOJABLOM
(MCIIOJIHUTEJIEM) UJTU HET.

3. Bpen, nmpuuMHEHHBIH JKM3HHU, 370POBbI0 WM HMYIIECTBY IOTPEOUTENS,
MOJIJIC)KUT BO3MEIICHUIO, CCIIM BPEA IMPHUYMHEH B TEUCHUEC YCTAHOBJICHHOI'O CpPOKa
CITY»OBI HJTM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3yabTat paboThl) TOJKEH ObITh YCTAHOBIIEH B COOTBETCTBHUH C
MYHKTaMu 2, 4 cTaThu 5 HACTOAIIETO 3aKOHA CPOK CITYXKOBI WIIH CPOK TOJTHOCTH, HO OH
HE YCTaHOBJICH, JIMOO MOTpeOuTeno He ObLIa MPeIOCTaBICHA MOTHASI U JOCTOBEpHAs
uHpOpMAIMSI O CPOKE CIYXKObl WM CPOKE TOAHOCTH, JIMOO moTpedutenr He ObLI
nporuH()OPMHUPOBAH O HEOOXOIAMMBIX JCUCTBHUSAX MO MCTCUYCHUU CPOKA CITYXKOBI WIIH
CpOKa TOJHOCTH W BO3MOXHBIX IOCJICACTBUSAX IPU HEBBIIIOJIHEHUN YKa3aHHbBIX
nercTBUi, 1100 TOBap (pe3ysbTaT pabOThl) MO UCTEUEHUH I3TUX CPOKOB MPEICTABIISIET
OMAacCHOCTb JUIsl KU3HU U 3JI0POBbS, BPEIl MOJJICKHUT BO3MEUICHUIO HE3aBUCHUMO OT

BPEMEHHM €T0 NPUIHHEHHS. (B pedakyuu Pedepanvrozo 3axona oT 17.12.1999 No 212-
®3)

Ecnu B cOOTBETCTBHHM € MYHKTOM | cTaThu 5 HAacTOsIEro 3aKOHa U3TOTOBUTEID
(MCTIOJIHUTENIb) HE YCTAaHOBWJI Ha TOBap (paboTy) CpOK CIIyX Obl, Bpea MOIJICKHUT
BO3MEILEHUIO B CIIyyae €ro NPUYMHEHUS B TEUEHHE NECSATH JIET CO JHS IMepenadyu
ToBapa (paboThl) MOTPEOUTENIO, @ €CNIU JIeHb Mepelaud YCTAHOBUTh HEBO3MOXKHO, C
JaThl U3TOTOBJICHHS TOBapa (OKOHYAHHMSI BHITTOTHEHUS paOOTHI).

Bpen, npruurHEHHBIN BCIEACTBUE HEAOCTATKOB TOBAPA, OAJIEKUT BO3ZMEILICHUIO
MPOJABLIOM HJIM U3TOTOBUTENIEM TOBApa MO BHIOOPY MOTEPIIEBILETO.

Bpen, npuurHeHHbIN BCIeACTBUE HETOCTATKOB PaOOThI WM YCIIYTH, HOIIEKUT
BO3MEIIECHUIO UCTIOJIHUTEIIEM.

4, 3rotoBuTenb  (MCTHOJHUTENb) HECET  OTBETCTBEHHOCTb 3a  Bpe],
NPUYUHEHHBI JKU3HHU, 3J0POBBI0 WJIM MMYLIECTBY MOTpeOUTENs] B CBS3H C
HCIIOJIb30BAaHUEM MaTepuaioB, 000PYyIOBaHUS, WHCTPYMEHTOB M HHBIX CpPEJICTB,
HEOOXOIUMBIX Ui MPOU3BOJCTBA TOBApOB (BBIMOJIHEHHS pabOT, OKa3aHUsS YCIYT),
HE3aBHCHMO OT TOT0, [TO3BOJISLI YPOBEHb HAYYHBIX U TEXHUYECKHUX 3HAHUHN BBISIBUTH UX
0co0Oble CBOICTBA MJIM HET.

5. U3roToButens (MCTIOTTHUTEND, poJaBen) ocBOOOXIaeTcs OT
OTBETCTBEHHOCTHU, €CIIU JIOKAXKET, YTO BpeJ MPUYUHEH BCJIECACTBUE HEMPEOI0TUMON
CWJIbI WJIM HapyIlIeHUs TMOTpeOUTEIeM YCTaHOBJICHHBIX MpPaBUJI HCIOJIb30BAHMUS,
XpaHEHUS WU TPAHCIIOPTUPOBKU TOBapa (padOThl, YCIYTH).
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Cratbs 15. KomneHcanusi MOpaJbLHOTO Bpeaa

MopanbsHblii Bpen, NPUYMHEHHBIA TMOTPEOUTENIO0 BCIEACTBUE HAPYIICHUS
M3rOTOBUTEIEM (MCIOJHUTEIEM, MPOJAABLOM, YIOJIHOMOYEHHOM OpraHu3alueil wiu
YIOJIHOMOYEHHBIM WHJMBUAYAJIbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM) TIpaB
MOTpeOuTENs, MPEAYCMOTPEHHBIX 3aKOHAMW U TIPaBOBBIMU akTamu Poccuiickoi
®deneparuu, peryIupyONIMMA OTHOIICHUS B 00JIaCTH 3alIUTHI MPaB MOTpEOUTENEH,
MOJUIEKUT KOMIIEHCAIUM NPUYUHUTENIEM BpeAa IMPU HAJW4YAKM €ro BUHBL. Pa3zmep
KOMIIEHCAIIMM MOPAJIBHOIO BpeJa OINPEAENSeTCa CyIOM M HE 3aBUCHUT OT pa3Mepa
BO3MEIIICHUS HMMYIIIECTBEHHOTO Bpena. (B peoaxyuu Gedepanvuix
3axon06 0T 17.12.1999 No 212-D73; o1 21.12.2004 Ne 171-P3)

Kommnencanus MOpajIbHOTO Bpela OCYILIECTBIIETCS HE3aBUCUMO OT BO3MELIECHUS
MMYIIIECTBEHHOTO Bpe/ia ¥ IIOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crarbs 16. HenonycTumble yCJI0BHS 10T0BOPA, yileMJIsIIOIIHE TPaBa
NMOTpedunTe/Is1, 3aNpeThl U 00SI3AaHHOCTH, HAJIaraeMble Ha
npoaaBua (MCMOJHUTEJIS, BJIAaJdeJbIa arperaropa)

1. HenonyctumMbIMU ~ YCJIOBMSIMM ~ JOTOBOpPA,  YHIEMJIIOIIMMHM  IIpaBa
HOTPEOUTENs, SIBISIIOTCS YCIOBHS, KOTOpPbIE HApPYIIAIOT NPAaBUJIA, YCTAaHOBJIEHHbBIE
MEXKJIyHapoaHbIMHU JoroBopamu Poccuiickoit dPenepauuu, HACTOSAIIUM 3aKOHOM,
3aKOHAMHM W TMPUHHMAEMBIMU B COOTBETCTBUUM C HHUMU HHBIMM HOPMATUBHBIMU
npaBoBbIMU akTamMu Poccuiickoii ®denepauuu, peryaupyrolMMU OTHOILEHUS B
oOnactu 3amuThl mpaB norpedurteneil. Henomyctumble ycioBHSL JIOrOBOpA,
yIIEMJISIOLIME TIpaBa MOTPEOUTENS, HUYTOKHBI.

Ecnu BkjItoueHue B JOTOBOpP YCJIOBHH, YIIEMISIONIMX IpaBa MOTpeOUTes,
MOBJICKJIO TPUYMHEHHE YOBITKOB TMOTPEOUTENI0, OHU TMOMJIEKAT BO3MEIICHUIO
POJIABIIOM (M3TOTOBUTEINIEM, UCTIOJHUTEIEM, UMIIOPTEPOM, BIIAJIETbILIEM arperaropa)
B IIOJTHOM 00BbEME B COOTBETCTBHH CO cTaThbel 13 HacTosmiero 3akoHa.

TpeboBanue MoTpedUTENSI 0 BO3MEIIEHUH YOBITKOB MOJICKUT YA0BIETBOPEHHIO
B TEUCHUE JECATU THEU CO JHS €ro MPeIbsBICHUS.

2. K HeJIomyCTUMBIM YCIIOBUSIM JOTOBOpA, YIIEMIISIOUIUM IIpaBa MOTPEOUTEs,
OTHOCSATCS:

1) ycioBusi, KOTOPBIE TPEIOCTABIAIOT MPOAABIY (M3TrOTOBUTEIIO, HCIIOJIHUTEIIO,
YIOJHOMOYEHHON  OpraHu3alid WM  YIOJHOMOYEHHOMY  HWHIWBHAYaJbHOMY
IPEeANPUHUMATENIO, UMIIOPTEPY, BIAJEIBIly arperatopa) mpaBo Ha OJHOCTOPOHHUUN
OTKa3 OT WCIIOJHEHHUsS 00s3aTeNbCTBA WU OJHOCTOPOHHEE HW3MEHEHHE YCIIOBHM
oOs3aTenbcTBa (TIpeaMeTa, IEHBI, CPOKa W WHBIX COTJIACOBAHHBIX C MOTpeOUTENeM
YCIIOBH), 3a MCKIIOYCHHEM CIIy4aeB, €CJIM 3aKOHOM WM WHBIM HOPMAaTHUBHBIM
npaBoBbIM  akTOM  Poccuiickori  @enepauuu  OpPEeayCMOTPEHA  BO3MOXKHOCTh
MPEOCTABICHUS JOTOBOPOM TaKOTO MPaBa;
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2) yCloBHsI, KOTOPbIE OTPAaHUYMBAIOT MPABO MOTPEOUTESI HA CBOOOIHBII BHIOOD
TEPPUTOPUATLHON MOACYIHOCTU CIOPOB, MPEAYCMOTPEHHBIA MYyHKTOM 2 cTaTtbhu 17
HaCTOSIIEro 3aK0OHa;

3) ycia0BHs, KOTOpBIE YCTAaHABIMBAIOT IS MOTPeOUTENs mTpadHble CaHKIIMK
WIM WHBIE OOS3aHHOCTH, TPEMATCTBYIOIIME CBOOOAHONW peanu3alnuu Tpasa,
YCTaHOBJIEHHOT'O CTaTheil 32 HacTosEero 3aKoHa;

4) YCIOBHA, KOTOPBIC HCKIIOYAIOT MWW OI'paHUYMBAIOT OTBCTCTBCHHOCTDH
npoaaBna (H3FOTOBHT€H$I, HUCITIOJIHUTCIIA, ynOJIHOMO‘-IGHHOﬁ opranusaliii HWJIn
YIOOJIHOMOYCHHOI'0O HMHAWBUAYAJIILHOIO MNPCANPUHUMATCIIA, HWMIIOPTCPA, BJIaACIIbIA
arperaTopa) 3a HCHUCIIOJIHCHHEC HJIM HCHAAJICKAIICC HCIIOJTHCHUC 0053aTEIILCTB 1O
OCHOBAaHMAM, HC MPEAYCMOTPCHHBIM 3aKOHOM;,

5) ycnoBus, KOTOpbhie OOYCIOBIMBAIOT MPHOOPETEHNE OIHHMX TOBapoB (padoT,
yCIyT) 00s3aTeIbHBIM MPHOOPETECHUEM WHBIX TOBapoB (paboT, yciIyr), B TOM 4YHCIIe
MpeAyCMaTPUBAIOT 00s3aTEJIbHOE 3aKIIOYEHHE HWHBIX JOTOBOPOB, €CJIM HHOE HE
IPEeTYyCMOTPEHO 3aKOHOM;

6) YCIIOBUA, KOTOPBIC IMMPECAYCMATPUBAIOT BBITIOJIHCHUC JOIIOJITHUTCIBHBIX pa60T
(OKaSaHI/IC JOIMTOJTHUTCIIbHBIX ycnyr) 3a IJIaTty 0e3 IMOJIY4YCHUS COTJIaCHUsA HOTpe6I/ITCJ'I$I;

7) ycioBUsi, KOTOPbIE OTPAHMYUBAIOT YCTAHOBJICHHOE CTaThel 161 HACTOSINErO
3akoHa MpaBO MOTPEOUTENST Ha BBHIOOP crocoba W GOpMBI OIIaThl TOBapoOB (pador,
yenyr);

8) yciioBwsl, KOTOpBIE CO/IEPIKAT OCHOBAHUS TOCPOYHOTO PACTOPIKEHUSI JOTOBOpa
no TpeboBaHUIO MpojaaBua (UCHOJHUTENs, BjajAeiblla  arperatopa), He
IPElyCMOTPEHHBIE 3aKOHOM WJIM MHBIM HOPMAaTUBHBIM IIPaBOBbIM akToM Poccuiickoi
denepaunu;

9) ycnoBus, KOTOPhIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycroBus, KOTOpbIe OTrpaHHYUBAIOT TPaBO BhIOOpa BUIA TPEOOBAHMIA,
IPEAYCMOTPEHHBIX TYHKTOM | ctathu 18 u myHkToM | cTaTeu 29 HacTosiero 3akoHa,
KOTOpbIE MOTYT OBITb HpPEABABIECHBI MPOAABLY (M3TOTOBUTENIO, HCIOJIHUTEIIO,
YIIOJTHOMOYEHHOW  OpraHu3ali WU YINOJHOMOYEHHOMY  HUHAMBUIYaJIbHOMY
MpEeANpPUHUMATENI0, UMIOPTEPY) IpU MpoJAaxe TOBApPOB (BBINOJIHEHUH paloT,
OKa3aHUU yCIIyT) HEHAJUIekKAIIero KauecTBa,;

11) ycioBusl, KOTOpPBIE YCTaHABIMBAIOT O0S3aTEIbHBIN JOCYACOHBIN MOPSIOK
PaccMOTpEHUS CIIOPOB, €CJIM TAKON MOPSAIOK HE PEyCMOTPEH 3aKOHOM;

12) yciioBusi, KOTOpBIC YCTAHABIMBAIOT Uil MOTPEOUTENs 00sS3aHHOCTH TI0
JIOKa3bIBAaHUIO OMPEJICICHHBIX OOCTOSITENBCTB, OpeMs JOKa3bIBaHUSI KOTOPHIX 3aKOHOM
HE BO3JI0KEHO Ha MOTpeOuTeNs;

13) yciioBHsl, KOTOpbIC OIPAaHMYMBAIOT MOTPEOUTENST B CPEIACTBAX U CIIOCOOAX
3aIUThl HAPYILIEHHBIX MPaB;

14) ycroBusl, KOTOPbIC CTaBAT YIOBJICTBOPEHHE TPeOOBAaHWU MOTpeOUTENel B
OTHOIIIEHUH TOBapoB (paboT, yclyr) ¢ HEIOCTaTKaMU B 3aBUCHMOCTh OT YCJIOBHI, HE
CBSI3aHHBIX C HEJIOCTaTKaMU TOBapoB (paboT, yciyr);

15) uHbIe yCI0BHS, HAPYIIAIOIINE MPaBUja, YCTAHOBICHHbBIC MEX TYHAPO IHBIMU
noropopamu  Poccuiickoit  ®denepanuu, HACTOSIIIMM 3aKOHOM, 3aKOHAMHU U



MPUHUMAEMBIMU B COOTBETCTBUU C HUMHU UHBIMU HOPMATUBHBIMU MPABOBBIMU aKTAMU
Poccwmiickoit ®deneparuu, peryJupyrOIMAMH OTHOIICHHWS B OOJACTH 3allUTHI IIpaB
MOTpeOUTENEH.

3. [IponmaBenr (MCTIONHUTEND, BIAJENCI] arperaTopa) HE BIpaBE OTKa3bIBaTh B
3aKJIIOYEHNUH, WCTIOJHCHHHM JOTOBOpa, HAIPaBICHHOTO HAa NPUOOPETEHHWE OJHHUX
TOBapoB (paboT, yciayr), 1Mo MpUYMHE OTKa3a MOTPEOMTENS B MPUOOPETCHUH WHBIX
ToBapoB (pabor, ycayr). VYOBITKM, NPUYMHEHHBIC TOTPEOUTENI0 BCICACTBUC
HapyIICHHUS €0 IpaBa Ha CBOOOIHBIN BEIOOpP TOBapoB (paboT, yCIIyT), BO3MEIIAIOTCS
MPOJABIIOM (MCTIOTHUTENEM, BIAAENblIEM arperaropa) B OJIHOM 0ObeMeE.

3anpemiaercss yJIOBICTBOPEHHUE TPeOOBAaHWM TOTpeOUTENEH B OTHOIICHUU
TOBAapoOB (paboT, yclyr) ¢ HEIOCTAaTKaMU CTaBUTh B 3aBUCUMOCTh OT YCJIOBUM, HE
CBSI3aHHBIX C HEJIOCTaTKaMH TOBapoOB (paboT, yCiyr).

3amperniaeTcss OTKa3 B 3aKIIOYEHUH JIOTOBOpa U BO BHECCHHHM HM3MEHEHUUN B
JIOTOBOD B Ci1y4ae MIPaBOMEPHOT0 YKa3aHUs MOTPeOUTENIeM Ha HEIOYCTUMbIE YCIIOBUS
JIOTOBOpA, YIIEMJISIFOIIHE MTpaBa MOTPEOUTENS, B TEJISIX UCKIIOUCHUS TaKUX YCJIOBHH.
[Ipn npenwsBreHun mnoTpeduTereM TpeboBaHHS 00 HCKIIOUYEHHH W3 JIOTOBOpA
HEJOMYCTUMBIX YCIIOBUW JIOTOBOPA, YHIEMJISIONIUX TpaBa MOTPEOUTENs, YKa3aHHOE
TpeOOBaHHE TOJICKHUT PACCMOTPEHHIO B TEUCHHE [ECATH JJHEH CO JHS €ro
NpeIbSBICHUS C 00sA3aTeNbHBIM M3BCIICHUEM TMOTPEOUTENs O pe3yibTaTax
paccMOTpeHUsI U TMPUHSATOM MOTHBHUPOBAHHOM PEUICHHH IO CYIIECTBY yKa3aHHOTO
TpebOoBaHUsI.

IIponaBeny (McnosHUTENb, BIAJIENEL] arperaropa) He BOpaBe Oe3 MOJydeHus
corjacusi HOTPEOMUTENss  BBIIOJHATH  JIONOJIHUTEIbHBIE  paboThl  (OKa3bIBaTh
JIOTIOJIHUTENbHBIE yCiIyru) 3a 1uiaty. Ilorpeburens BOpaBe OTKa3aTbCsl OT OILIATHI
TakuxX padoT (yciayr), a eciii OHM OIUIau€Hbl, BIpaBe NOTpeOdOBaThb OT IPOJABILA
(ucnomHUTENs, BiaJelblia arperaTopa) Bo3BpaTa yIjiaueHHON CyMMBI.

Cornacue moTpeOuTeNss Ha BBINOJIHEHUE OTOJHHUTEIBHBIX paboT (OKa3aHHe
JIOMOMHUTENBHBIX YCIYr) 3a IaTy oQopmisieTcss NpoaaBLOM (HUCIOTHUTENEM,
BJIAJIENIbLIEM arperaropa) B MUCbMEHHOW (opMe, ecau HMHOe HE MPeayCMOTPEHO
3akoHOM. OO53aHHOCTbH JI0Ka3aTh HAJUYME TAKOTO COTJIAcHs WU OOCTOSITEIhCTBA, B
CHJly KOTOpPOrO TaKoe corjacue He TpeOyeTcs, BO3JlaraeTcsi Ha MpoJaBlia
(ucnomHUTEN, BIAJeNblia arperaTopa).

4. IlponaBeny (MCHONHUTENb, BIAJENiell arperatopa) He BIIpaBe OTKa3bIBaTh
MOTPEOUTEIIO B 3aKIIOYEHUH, UCIIOTHEHUH, N3MEHEHUH WU PACTOPKEHUU J1I0rOBOpa €
OTpeOUTENIEM B CBSI3U C OTKA30M OTPEOUTEINSI TPEIOCTABUTh IEPCOHAIbHbBIE IAHHBIE,
32 MCKJIIOYEHHMEM CIIy4aeB, €CIU OOS3aHHOCTb NPEJOCTABICHUS TAKUX JAaHHBIX
MpeyCMOTpPEHA 3aKOHOAaTebCcTBOM Poccuiickon @denepanyu Wik HENOCPEACTBEHHO
CBsI3aHA C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTEIIEM.

I[Ipu npenwsBreHun mnorpeduTeneM TpeOOBaHMUS O  MPEJOCTABICHUU
nH(pOPMAIIMK O KOHKPETHBIX MPUYMHAX U TMPABOBBIX OCHOBAHUAX, OMPEIEISIOUINX
HEBO3MOXXHOCTb 3aKJIIOYEHUS, UCIIOJHEHNUS, U3MEHEHHS WJIM PACTOPKEHUSI JJOTOBOpa
0e3 MpeI0CTaBICHUSI IEPCOHANBHBIX JIaHHBIX, B MMCbMEHHON (hopMme (B TOM 4YHCIiE B
(dbopMe BIEKTPOHHOTO JTOKYMEHTA) MpojaBel] (MCIOJHUTEINb, BIAJENEI arperatopa)



JIOJDKEH TPEJOCTaBUTh TaKyl0 HH(MOpPMAIMI0O B TEYEHHE CEMU JHEH co JHA
MpPEeabBICHUS YKa3aHHOT'O TPEOOBAHMS.

[Iponasen (MCTIOTHUTEND, BIAAETEI] arperaTopa) MpeaoCcTaBisieT nH(HOpMAITIIO
noTpeduTeNnto B Toi (popme, B KOTOPOU MPEIBSIBICHO TpeOOBaHUE MOTPEOUTENS O
MPEIOCTaBICHUH MH(POPMAIIMA O KOHKPETHBIX MPUYMHAX M MPABOBBIX OCHOBAHUSIX,
OTIPEICNIAIONINX HEBO3MOXKHOCTh 3aKJIIOYEHUS, WCIIOJHEHUS, W3MEHEHUs WU
pacTop KeHHs J0roBopa 0e3 MpemIoCTaBICHHS EPCOHATBHBIX JaHHBIX, €CIM WHOE HE
yKa3aHOo B 3TOM TpeOOBaHUH.

I[Ipu npenwvsBneHun mnoTpeduTereM TpeOOBaHUA O  MPEAOCTABICHUU
UHPOpMAIIMM O KOHKPETHBIX MPUYMHAX W TMPABOBBIX OCHOBAHUSX, OMPEICIISIONINX
HEBO3MOKHOCTh 3aKJIFOUEHUS!, UCIIOTHEHHUS, U3MEHEHHS WM PACTOPIKEHHUSI J1OTOBOPA
0e3 mpeaocTaBleHUs MEPCOHAIBHBIX JaHHBIX, B YCTHOU (hopme Takas WHQpOpMaIus
J0JKHA OBITh MPEI0CTaBICHA He3aMe U TENbHO.

(Cmamuws 6 peoaxyuu @edepanvrozco 3axona ot 01.05.2022 Ne 135-D3)

Crarbs 161. ®opMbl ¥ NOPSA0K OIJIATHI PH MPOIAKe TOBAPOB
(BBINOJIHEHUH PA00T, OKA3AHUH YCJIYT)

1. IIponaserr (MCIIOJIHUTEIb, BIAJIENEI] arperatopa B cliydae MCIOJIb30BAHUS B
CBOEH JIESITEILHOCTH HAJIMYHBIX PACUeTOB C MOTpeduTeneM) o0s3aH 00ECIeUUTh
BO3MOXXHOCTB OIUIATHI TOBAPOB (paboT, YCIIyT) IMyTEM HMCIIOIh30BaHUS HAIIMOHATBHBIX
TUTATeKHBIX HHCTPYMEHTOB, a TAaK)KE HATMIHBIX pacyETOB IO BBIOOPY moTpedutens. (B
peoakyuu Dedepanvrozo 3axona ot 31.07.2020 Ne 290-D3)

O0s13aHHOCTh 00€CTIEYUTh BO3MOXXHOCTH OIUIaThl TOBApoOB (paboT, yCIyr) ¢
UCTIOJIH30BAHNEM HAIIMOHANIBHBIX IJIATEKHBIX HHCTPYMEHTOB B paMKax HAIlMOHAJILHOU
CHCTEMBI TUTATeKHBIX KapT paCIpOCTPaHsIETCs Ha MPOAaBIa (MCIIOTHUTENS, BIIaelbla
arperatopa), y KOTOPOTO BBIpYYKa OT peaju3allii TOBApOB (BBIMOJIHEHUs padoT,
OKazaHMs YCJIYT)3a MPEIIIeCTBYIOMNN KaleHAapHBIH TOJ] TPEBbIIIAET ABAIIAThH
MHJLTHOHOB pyOneit. (B peoakyuu Dedepanvrozo 3axona ot 31.07.2020 Ne 290-D3)

Ecnu mecto omnatel ToBapoB (paboT, ycioyr) HaxoIWUTCS B MecTe, IJe He
MPENOCTABISIOTCA YCIAYTd JOCTYNA K MOJBUKHOM paauoTeraeOHHONU CBS3U U (MIIH)
CpelCTBaM KOJUJIEKTUBHOTO JOCTyNa K HH()OPMAIMOHHO-TEIEKOMMYHHKAMOHHOM
cetu "UnTepHer", mpomaBer] (KMCIOIHUTENIb) OCBOOOXKIACTCS OT OOSI3aHHOCTH
o0ecreynuTh B 3TOM MECTE€ BO3MOXHOCTh OIUIATBI TOBapoB (paboT, yCayr) c
MCIOJIb30BAaHUEM HAIlMOHAJIbHBIX TIATEKHBIX UHCTPYMEHTOB.

[Tpomaser; ocBOOOkKIaeTCsa OT 00SI3aHHOCTH 00ECTICYNTh BO3MOXKHOCThH OTLIATHI
TOBapOB C HMCIOJb30BAHUEM HALMOHAJIBHBIX IIATEKHBIX UHCTPYMEHTOB B TOPrOBOM
o0BbEeKTe, BBIpYYKa OT peaju3aldd TOBapOB B KOTOPOM COCTAaBJISET MEHEE IISITH
MUJUIMOHOB pyOJiel 3a MpeAecTBYOMUN KaJleHJapHbIN TO/1.

(ITynkm 6 pedaxyuu @edepanvrozo saxona ot 01.05.2017 Ne 88-D3)

2. Omata ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJIUTHCS MOTPEOUTENEM B
COOTBETCTBUM C YKa3aHHEM TMpojaBla (HCIOJHUTENsA) MIyTEeM pacyeToB uepes
CyOBbEKTOB HAllMOHAIBHOW TIJIATEKHOW CHUCTEMBI, OCYIIECTBISIOMIUX OKa3aHUE
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IJIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOHarenbcTBOM Poccuiickon denepanun o
HallMOHAJILHON IIIATe)KHOHW CHCTEME, €CJIM WHOE HE YCTAaHOBIICHO (eaepabHBIMU
3aKOHAMH WJIA MHBIMH HOPMAaTUBHBIMH ITPaBOBbIMU akTamMu Poccuiickon denepanum.

3. IIpu omare ToBapoB (paboT, yCIayr) HaTWYHBIMU JACHEKHBIMU CpPEICTBAMU
00s13aTeNbCTBA MOTPEeOUTENS TIEpe MPOJABIOM (MCTIOTHUTENIEM) MO OIUIaTe TOBAPOB
(paboT, ycIyr) CYUTAIOTCSA UCTIOTHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB
C MOMEHTa BHECEHHS HATMYHBIX JICHEKHBIX CPEJCTB MPOAABILY (HCIIOTHUTENIO) JTHUO0
IJIATe)KHOMY areHTy (CyOareHTy), OCYIIECTBISIIONIEMY NEATEIbHOCTh IO IMPUEMY
iaTexxen GU3NIecKuX Juil.

IIpu ommate ToBapoB (paboT, yCIyr) MyTeM IepeBOJia MPEIOCTABISICMBIX
MOTpeOHUTENIeM HAJWYHBIX JACHEKHBIX CPEACTB 0€3 OTKPBITHS OaHKOBCKOTO cYeTa
00s13aTeILCTBA OTPEOUTENS TIepe]] IPOIABIIOM (MCTIOJHHUTENIEM) IO OILUIaTe TOBapOB
(paboT, ycIyT) CUMTAIOTCS UCTIOJTHCHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJICTB
C MOMCHTAa BHECCHHS IOTPEOUTEICM HAJMYHBIX JCHEKHBIX CPEJCTB KPEIUTHOM
opraHuzanuu  Jgub00  OAaHKOBCKOMY  IUIATEKHOMY  areHtry  (cyo0areHrty),
OCYIIECTBIIOIINM JAEATEIbHOCTh B COOTBETCTBUM € 3aKOHOAATENbCTBOM Poccuiickon
®denepanyy 0 HAIMOHAIBHOM TIIATEXKHOW CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIyr) mMyTeM IMepeBOAa JACHEKHBIX CPEICTB B
pamMKax MpuUMeHseMbIX (HOpM OE3HATUYHBIX PACUYETOB 00s3aTEIBCTBA MOTPEOUTEINS
nepea NpoJaBlioM (MCHOJHUTENEM) IO OIIaTe TOBapoB (paboT, yCIyr) CUMUTAIOTCS
UCIIOJIHEHHBIMU B CYMME, YKa3aHHOU B PACIIOPSKEHUU O IEPEBOJIE IEHEKHBIX CPEJICTB,
C MOMEHTa MOATBEPKJCHUS €ro MCHOJHEHUs O0OCIyKUBAalOUIEl noTpeduTens
KPEIUTHON OpraHU3alUEN.

4. Tlpu omnate ToBapoB (padoT, yciyr) mpoAaBily (MCHOJHUTENO) 3alpelieHo
yCTaHABJIMBATh B OTHOUIEHUU OJHOTO BHJa TOBapoB (paldoT, yCIIyT) pa3IuydHbIe I[CHbI
B 3aBHUCHMOCTH OT CIoc0o0a WX OIUIaThl MOCPEACTBOM HAJIUYHBIX PAacyeTOB WU B
paMKax mpUMeHseMbIX (hOpM OE3HAIIMYHBIX PACUETOB.

5. [IponaBeny (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIUE Y
noTpeduTesnss yObITKH, BbI3BaHHBIE HApPYIIEHHEM TPeOOBaHWM MyHKTa 1 HacTosIen
CTaTbH.

(dononnenue cmamoeti - @Pedepanvhoiii 3akon 0T 05.05.2014 Ne 112-D3)

Cratps 17. CyneOHasi 3amura npas norpeduresie

1. amuTa npaB noTpedUTENeH OCYIIECTBISETCA CYAOM.

3ammra TpaB  MOTpeOHWTENed  YCayr, OKa3blBaeMbIX  (PMHAHCOBBIMU
OpraHu3aIusIMH, OPTAHU3YIOMUMH B3aUMOJICHCTBHE C YITOJJTHOMOUYCHHBIM I10 TIpaBam
notpeOuteneld  (GUHAHCOBBIX  yCIyr B cooTBeTcTBUHM Cc  DenepaibHbIM
3akoHOM "OO0 YyIIOJHOMOYEHHOM II0 IpaBaM IoTpeOuTeneil  (hUHAHCOBBIX yciayr',
OCYIIIECTBIIIETCSI C OCOOCHHOCTSIMH, YCTAaHOBJIEHHBIMU YyKa3aHHBIM DenepanbHbIM
3aKOHOM. (/[ononnenue abzayem - @eoepanvuviil 3axon ot 04.06.2018 Ne 133-D3)

2. Ucku o 3ammMre mpaB notpeduteneit MOryT ObITh MPEABABICHBI MO BHIOOPY
UCTIA B CYyJI IO MECTY:
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HaXO0XICHUA OpraHru3aliii, a €CJIM OTBCTYHMKOM ABJIACTCA HHI[HBPIZ[YELHBHBHZ
OpCaAnpruHUMAaTECIIb, - €ro XXUTCJIbCTBA,

KHUTCIbBCTBA NI Hpe6BIBaHI/IH ucrTnaa,
3aKII0YCHUA UIW UCIIOJIHCHUA JOTOBOpaA.

Ecnum wuck k opraHmzanuu BBITEKAaeT W3 JACSITEIBHOCTH e (Quinana WIH
MPEICTABUTENHCTBA, OH MOXKET OBbITh MPEIBSIBICH B CyJ MO MECTy HAXOXKJICHHUS €e
(dunmrana uin npeacTaBUTEIbCTBA.

(ITynxm 6 pedaxyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

3. [loTpeOutenu, WHBIE HCTIHI MO WCKaM, CBSI3aHHBIM C HapylIEHHUEM IpaB
noTpeduTeNneld, OCBOOOXKIAIOTCS OT VYIUIATBl TOCYJAapCTBEHHOW TMONIJIMHBI B
COOTBETCTBHUU C 3aKOHOJaTeNbCTBOM Poccuiickoit deneparuu o Hajorax u coopax. (B
peoaxyuu Dedepanvroco 3axona ot 18.07.2011 Ne 242-D3)

I'JIABA I1. 3BAIIIUTA ITPAB NIOTPEBUTEJIEM ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISIM

Crartbs 18. [IpaBa norpeduTe st Npu 00HAPYKEHUH B TOBApPe HEJOCTATKOB

(Haumenosanue 6 peoaxyuu @edepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

1. Ilorpebutens B ciayyae oOHapy EeHHUS B TOBape HEJOCTATKOB, €CJIM OHU HE
OBLIM OrOBOPEHBI MTPOJIABLIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

noTpe0oBaTh 3aMEHbl Ha TOBAp JTOM K€ MapKU (I3TUX K€ MOJeAu U (Uin)
apTUKYyJa);

noTpedOoBaTh 3aMEHbBI Ha TaKOM K€ TOBap JPyrol Mapku (MOJENH, apTUKYA) C
COOTBETCTBYIOLIUM IIEPEPACUETOM MOKYITHOM LIEHBI;

HOTp€6OBaTI:> COPasMCPHOT'0 YMCHBIICHUA HOKYHHOfI OCHBI,

noTpe0oBaTh HE3aMEITUTEILHOTO OE3BO3ME3HOT0 YCTPAaHEHMs] HEIOCTATKOB
TOBapa WJIM BO3MEIIEHUS PACXO0JI0B HA UX MCIPaBJICHUE NMOTPEOUTENIEM WU TPEThUM
JIMLIOM;

0TKa3aThCs OT UCHOJHEHUS JOrOBOpa KYIIU-TIPOJaXH U MOTpeOoBaTh BO3BpaTa
yIJIa4eHHOM 3a ToBap cyMMmbl. [lo TpeboBaHMIO MPOIAaBLA U 3a €r0 CYET NOTPEOUTEIND
JOJDKEH BO3BPATUTh TOBAP C HEJOCTATKAMM.

[Ipu 3TOM moTpeOuTens BlpaBe MOTPEOOBATH TAKKE IOJHOTO BO3MEILECHUS
yOBITKOB, MPUUYMHEHHBIX €EMY BCIIEJICTBUE MPOJaKH TOBapa HEHA JIEKAIEro KauecTBa.
VYOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIIMM 3aKOHOM JJis
YAOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBAHUM MOTpeOUTES.

B oTHOmeHMM TEXHHYECKHM CII0)KHOTO TOBapa IMOTpeOUTeNh B Cllydae
oOHapy>eHUsi B HEM HEJOCTaTKOB BIIpaBE OTKA3aThCA OT MCIOIHEHHS JIOTOBOpA
KYIUTH-TIPOJIYKU U TOTpeOOBaTh BO3BpaTa YIJIAUEHHOW 3a TaKOW TOBap CYMMBI JTH0O
MpeabsIBUTH TPeOOBAHUE O €TO 3aMEHE Ha TOBap 3TOM ke Mapku (MOAENHU, apTUKYJIA)
WIM Ha TakoM e ToBap Jpyrol mMapku (MOJAENTH, apTUKYJa) C COOTBETCTBYIOIIMM
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repepacueToM MOKYIMHOM IIeHbl B TEYEHHE MSATHAALATH JHEW co AHS TMepeaadu
moTpeduTento Takoro ToBapa. [lo mcTedeHHHM ATOro CpoKa yKa3aHHBIC TpeOOBaHMS
MOJIeKaT YAOBIECTBOPEHUIO B OJJHOM U3 CJICAYIOUIUX CIy4YaeB:

00HapyXeHHE CYIIECTBEHHOTO HEJOCTaTKa TOBAPA;

HapymcHUE YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHHA
HCIOCTAaTKOB TOBApa,

HEBO3MO>XHOCTh UCIIOJIb30BaHUs TOBapa B TEYEHUE KAXKJOT0 roAa rapaHTUHHOIO
CpOKa B COBOKYIMHOCTH 0o0Jiee 4eM TpUAUATh AHEH BCIEACTBUE HEOJIHOKPATHOIO
YCTpPaHEHUs €r0 Pa3INYHbIX HEJJOCTATKOB.

IlepedyeHb TEXHUYECKH CIOXKHBIX TOBApoOB YTBepxkaaercs I[IpaButenbcTBOM
Poccuiickon @enepanuu.

(ITynxm 6 pedaxyuu @edepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

2. TpeOoBaHMs, yka3aHHBIC B MyHKTE | HACTOAIIEH CTAaThH, MPEIbSABISIOTCS
norpeOuTeneM  OpoJaBlly  JUOO  YINOJHOMOYEHHOM  OpraHu3alud  WIH
YIIOJTHOMOYEHHOMY WHIUBUYyAIbHOMY npeanpuHuMaTento. (B pedaxyuu
Deoepanvroco 3axona ot 21.12.2004 Ne 171-D3)

3. [ToTpeOuTenpb BIpaBe MPeIbsIBUTL TPEOOBAHUS, YKa3aHHBIC B a03a1iax BTOPOM
Y TISATOM MYHKTa | HACTOSIIEH CTaThU, U3TOTOBUTEIIIO, YITOJIHOMOYCHHON OpraHU3aIuu
WIA YIOJHOMOYCHHOMY WHJIWBHIYaJbHOMY MPEANPUHUMATEII0, HMIOPTEpY. (B
peoaxyuu  ¢hedepanvrvix 3axonos oT 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-
®3)

BmecTto mnpenbsaBiaeHus 3TUX TpeOOBaHMI NMOTpeOWTENb BIpPaBe BO3BPATUTH
U3rOTOBUTENI0 WJIM HMIIOPTEPY TOBAp HEHAJUIEKAILIEro KayecTBa M IMOTpeOOBaTh

BO3BpaTa  yIUIAYEHHOM 3a  HEro  CyYMMHL. (B peodakyuu  @edepanvhozo
3axona ot 25.10.2007 No 234-D3)

4. (Ilynkm ympamun cuny - @edepanvuoiii 3axon ot 25.10.2007 No 234-D3)

5. OTcyTcTBHE y MOTpPEOUTENsT KACCOBOTO WJIM TOBAPHOIO 4YeKa JIMOO MHOTO
JOKYMEHTa, YJOCTOBEpAIOIIUX (aKT M YCJIOBUA MOKYIKHM TOBapa, HE SBIAETCA
OCHOBaHHUEM JUIsl 0TKa3a B yIOBJIETBOPEHUHU €ro TPeOOBaHUH.

[Iponasen (M3roTOBUTEND), YIOJIHOMOYEHHAas OpraHu3anus WIH
YIOJTHOMOYEHHBIM MHANBUAYAIbHBIN IPEANPUHUMATEND, UMIIOPTEP 00sI3aHbI IPUHSATH
TOBap HEHAAJIEXKAIIETO KayeCTBa y MOTPEOUTENIS U B Cllydae HEOOXOJUMOCTH ITPOBECTH
MPOBEPKY KauecTBa ToBapa. [loTpeOuTtens BIpaBe y4acTBOBATh B MIPOBEPKE KauecTBa
ToBapa. (B peoakyuu @edepanvroco 3axona ot 21.12.2004 Ne 171-D3)

B cnyuae cnopa o nmpuymHax BO3HMKHOBEHHUS HEAOCTAaTKOB TOBapa MpOJaBeLl
(M3roTOBUTENb),  YINOJHOMOYEHHAss  OpraHu3alus  WIUd  YINOJHOMOYEHHBIN
WHAUBUAYAJIbHBIM MpeANpUHUMATENb, UMIOPTEP OOS3aHBI MPOBECTH SKCHEPTU3Y
TOBapa 3a CBOM cueT. DKcHepTu3a TOBapa IMPOBOJUTCS B CPOKH, YCTaHOBJICHHBIE
cratbsimMu 20, 21 u 22 HacTosmero 3akoHa Ui YJIOBIETBOPEHUSI COOTBETCTBYIOLIUX
TpeOoBaHuil moTpebutens. [lorpedburens BnpaBe MPUCYTCTBOBATH MPHU MPOBEACHUU
9KCIIEPTHU3bI TOBApA U B CITy4ae HECOTJIacHs C €€ pe3ysibTaTaMHi OCIIOPUTH 3aKIIIOUEHUE

TaKOM  OKCIEpPTU3bl B  cyAeOHOM  mopsake. (B pedaxkyuu  Pedepanvrozo
sakona or 25.10.2007 Ne 234-D3)
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Ecnu B pesynpTaTe 3KCHEpTH3BI TOBapa YCTAHOBIEHO, YTO €T0 HEJAOCTATKU
BO3HUKIIM BCIIEJICTBUE OOCTOSITENILCTB, 3a KOTOpPbIE HE OTBEYaeT IMPOJaBell
(M3roTOBUTENH), MOTPEOUTENh OO0S3aH BO3MECTHTh MPOJABITY (M3TOTOBHUTEINIO),
VIOJTHOMOYEHHOW  OpraHW3allid WA  YIIOJTHOMOYCHHOMY  HWHIWBUIYAJTIbHOMY
MpEANPUHNMATEII0, HUMIIOPTEPY PacxoJbl Ha IPOBEACHHE OKCICPTH3bI, a TaKKe
CBSI3aHHBIE C €€ TIPOBEACHUEM PAacXObl HA XpaHCHUE W TPAaHCIIOPTHPOBKY TOBapa. (B
peoaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

(ITynxm 6 pedaxyuu @edepanvroco 3axona ot 17.12.1999 Ne 212-D3)

6. [IpomaBery  (M3rOTOBHWTENH),  YIOJHOMOYCHHAs  OpraHW3aIus WA
YIOJHOMOYEHHBI WHIWBUAYAJIbHBIA MpPEANPUHUMATENIb, HUMIOPTEP OTBEYAET 3a
HEJIOCTaTKM TOBapa, Ha KOTOPBIM HE YCTAHOBIIEH TapAaHTUMHBIA CpPOK, €CIIH
MOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIIU JI0 TIEpeau TOBapa MOTPEOUTENIO WIH 110

MpUYMHAM, BO3HHUKIIMM JO JTOr0 MOMEHTa. (B pedakyuu  DPedepaibHozo
3axona oT 21.12.2004 Ne 171-D3)

B oTHOmeHnn ToBapa, Ha KOTOPBIM YCTAHOBIJICH TapaHTUHHBIA CPOK, TIPOIaBEIl
(M3rOoTOBUTENB),  YINOJHOMOYEHHAss  OpraHU3alusg  WId  YIOJTHOMOYEHHBIN
VUHIUBUAYATbHBIA MPEANPUHUMATENh, UMIIOPTEpP OTBEUAET 3a HEIOCTATKH TOBapa,
€CIM HE JOKaXeT, YTO OHW BO3HUKIW IIOCJIE IMepeAadyd ToBapa MOTPEOUTEIIO
BCJICICTBHE HApYIICHHUS TMOTpPeOUTENeM TpaBWJI WCIOJIb30BAaHUS, XPAHCHHS WA
TPAHCTIOPTUPOBKU TOBapa, JACUCTBUN TPETHUX JIMIl WM HEMPEOJOTUMON CHIIBL. (B
peoakyuu Dedepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

(dononnenue nynkmom - @edepanvuoiii 3akon ot 17.12.1999 No 212-D3)

7. JlocraBka KpymHOraGapuTHOTO TOBapa M TOBapa BecoM Oojee TMSTH
KWJIOTPaMMOB JIJIsl PEMOHTA, YIIEHKH, 3aMEHbl M (WJIM) BO3BpAT HMX MOTPEOUTEINIO
OCYILIECTBIISIFOTCSI CHJIAMH M 3a CUeT NpoAaBla (M3TOTOBUTEINS, YHNOTHOMOYEHHOM
OpraHM3allid WM  YIOJHOMOYEHHOT'O0 HWHAWBUIYaJIbHOTO  MpeANpUHUMATEIS,
umropTepa). B ciyyae HeucrnoaHeHus JaHHON 00s3aHHOCTH, a TAKXKeE MPU OTCYTCTBUU
npojaaBna (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHH3allid WU YIMOJIHOMOYEHHOTO
VHIMBUYaIbHOTO MPEANPUHIUMATENS, UMIIOPTEpPa) B MECTE HAXOXKICHUS TOTPeOUTEIIsI
JOCTaBKa U (MJTM) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYILECTBISITHCS TOTPEOUTENIEM.
[Ipu »sTtoM mpoaaBer] (M3rOTOBUTENb, YIOTHOMOYEHHAs OpraHu3alus WId
YIOJTHOMOYEHHBIM  WHAUBUIYaAJIbHBIA  OpeANpUHUMATENb, HMIIOPTEp) O00sA3aH
BO3MECTHUTh TOTPEOUTENII0 PACXOJIbl, CBS3aHHBIE C JOCTaBKOW U (WMJIM) BO3BPATOM
yKa3aHHBIX TOBApOB. (B peodakyuu ¢edepanrvnvix 3axornoe ot 17.12.1999 No 212-
@®3; o1 21.12.2004 Ne 171-D3)

Cratbs 19. Cpoku npeabsiBjieHus NorpeduTeseM Tpe0OBaHNH B
OTHOILLICHUM HEJOCTATKOB TOBapa

1. IlorpebuTens Brpase NpeIbIBUTH IPEyCMOTPEHHBIE CTaThel 18 HacTosIIero
3akoHa TpeOOBaHUS K MPOJIABIy (M3TOTOBUTEINIO, YIIOJTHOMOUYEHHON OpraHU3alluy WK
YIOJHOMOYEHHOMY  WHJMBUIYAIbHOMY  NpPEINpPUHUMATENI0, HUMIIOPTEPY) B
OTHOIIIEHUH HEJO0CTATKOB TOBAapa, €CJIM OHM OOHAPYKEHbI B TEUECHUE TapaHTHIHOIO
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Cpoka WIn CpoKa TOTHOCTH. (B pedaryuu Dedepanvhozo
s3axona o1 21.12.2004 Ne 171-D3)

B oTHOmIEHNN TOBapOB, HA KOTOPBIE TAPAHTUNHBIE CPOKU WU CPOKU TOJTHOCTH
HE YCTaHOBJICHBI, MOTPEOUTENh BIpPaBe MPEAbSIBUTH YKa3aHHBIE TPeOOBaHUs, €CIU
HEJI0OCTATKU TOBApOB OOHAPYKEHBI B Pa3yMHBIM CPOK, HO B MPEJeax ABYX JET CO JTHS
nepegadn ux NoTpeOuTeNto, eciiu 6osee ATUTENbHbIE CPOKH HE YCTAHOBJICHBI 3aKOHOM
WJIU JIOTOBOPOM.

(ITynxm 6 pedaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

2. 'apaHTuitHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIYXKObl HCUUCISAETCS CO JTHS
nepenayu ToBapa moTpeOUTEINI0, ECITH HHOE HE MPEyCMOTPEHO T0TOoBOpoM. Ecnu ieHb
Mepelayd yCTAaHOBUTh HEBO3MOKHO, 3TH CPOKH MCUHUCIAKOTCS CO JHS W3TOTOBJIEHHUS
toBapa. (B pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

JI71s ce30HHBIX TOBapoOB (00YBH, OJCIKIIBI U MPOUUX) ITH CPOKH UCUUCIISIOTCS C
MOMEHTa HACTYIUICHUS COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO
OMpeNeNsieTCs COOTBETCTBEHHO cyObekTamu Poccuiickoii ®depepauud UCXOAs U3
KJIMMaTHYECKUX YCJIOBUM MecTa HaXOXKJICHUS OTpeOuTEeH.

[Tpu mpoake TOBapoB 1Mo 00pasiam, o MoUTe, a TAKIKE B CIydasx, €CIIM MOMEHT
3aKJIFOYEHHUS JIOTOBOpa KYIUTH-TIPOIaYKH U MOMEHT Tepeiaur ToBapa MOTPEOUTEIIO HE
COBMAJIAIOT, 3TH CPOKH MCUYHCISIOTCS CO JTHS JOCTaBKH ToBapa motpedutento. Ecnu
NOTPEOUTENH JINIIIEH BO3MOKHOCTH MCTIOIB30BaTh TOBAp BCIEACTBHE OOCTOATEILCTB,
3aBHUCSIIMX OT MPOJaBIa (B YaCTHOCTH, TOBAp HYKJIAETCS B CIEIUATBHON YCTaHOBKE,
MOJIKJIFOUYCHUHU WJIH COOpKE, B HEM UMEIOTCSI HEJIOCTATKH ), TApaHTUHHBIN CPOK HE TeUeT
710 YCTPaHEHHUs MPOJABIIOM TaKMX OOCTOSATENbCTB. ECiiM IeHb JOCTABKHU, YCTaHOBKH,
MOJIKITFOUCHHUSA, COOPKHU TOBapa, yCTPAaHEHUS 3aBUCAIINX OT MPOJaBIia OOCTOSTEIHCTB,
BCJICICTBHE KOTOPBIX MOTPEOUTENh HE MOXKET MCIIOJIb30BaTh TOBAp IO HA3HAYCHHIO,
OTIPEICIUTh HEBO3MOXKHO, 3TH CPOKH HMCUHUCISIOTCS CO JHS 3aKIIOYCHHS JO0roBOpa
KyIUU-TipoaxH. (B peoakyuu Dedepanvrozo 3axona ot 17.12.1999 No 212-D3)

Ab6zay. (Uckmouen - @edepanvrbiii 3axkon o1 17.12.1999 Ne 212-D3)

Cpok TrogHOCTH TOBapa ONpPEAENAETCS IEPUOIOM, HCUHUCISEMBIM CO JIHSA
M3TOTOBJIEHUS TOBAapa, B TEUEHHE KOTOPOTrO OH MPUIOJEH K HCIOJIb30BAHUIO, WIH
JATOW, 10 HACTYIUIEHUSI KOTOPOU TOBAp MPUTOAEH K UCITOIb30BAHUIO.

HpOI[OJ'DKI/ITCJ'IBHOCTB CpOKa TOAHOCTH ToOBapa MJOJIDKHA COOTBCTCTBOBATDH

o0si3aTeNbHBIM TPeOOBaHUAM K 0€30macHOCTU ToBapa. (B pedakyuu Dedepanvroco
s3axona oT 21.12.2004 No 171-D3)

3. N'apanTuiiHble CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOLIUE U3CIIUS U
COCTaBHBIE YaCTH OCHOBHOI'O TOBapa. l'apaHTuHHBIE CPOKM HAa KOMIUIEKTYIOILIHE
W3ENIUSA U COCTaBHBIC YAaCTU HCUUCIIIIOTCSA B TOM K€ IOPAJIKE, YTO U IapaHTUWHBIN
CPOK Ha OCHOBHOM TOBap.

I'apanTuiiHble CPOKM HAa KOMIUIEKTYIOIUE U3JEIU U COCTABHBIC YaCTHU TOBApA
CUMTAIOTCS PAaBHBIMHU TapaHTUMHOMY CpPOKY Ha OCHOBHOE H3JEIHWE, €CIU HHOE HE
YCTaHOBJIEHO JOTOBOPOM. B ciydae, eciin Ha KOMIUIEKTYIOLIEE U3IEJINE U COCTABHYIO
4acTb TOBapa B  JOTOBOPE  YCTAaHOBJIEH TapaHTUHMHBIM  CPOK  MEHBIIEU
MPOJOJIKUTEIBHOCTH, YEM TapaHTUWHBIN CPOK HA OCHOBHOE H3elne, MOTPEOUTENb
BIIpaBE MPEABABUTH TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMU KOMILIEKTYIOILIETO
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W3JIeTS ¥ COCTaBHOM YacTH TOBapa, MpU UX OOHAPYKEHWH B TEUCHUE TAPAHTHHHOTO
CpOKa Ha OCHOBHOE M3JIENIHE, €CITM HHOE HE MPEITYCMOTPEHO JOTOBOPOM. (B pedaxyuu
Deoepanvhoco 3axona ot 17.12.1999 Ne 212-D3)

Ecnu Ha koMmmekTyroiee u3aenne yCTaHOBIEH TapaHTHUHBIA CPOK OOJbIIEH
MPOJOKUTENBHOCTH, Y€M TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENH
BIIpaBe MPeIbIBUTH TPeOOBAHUS B OTHOIIICHIMH HEJOCTATKOB TOBapa MpH YCIOBHUH, YTO
HEJIOCTATKH KOMIUICKTYIOIIETO U3eNns OOHApY>KEHBI B T€UCHHE TapaHTUIHOTO CPOKa
Ha 3TO U3JENINE, HE3aBUCUMO OT UCTEUYEHUS TAPAHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, YyKa3aHHbIE B HACTOSIIEH CTaTbe, JOBOASATCA JIO CBEJCHUS
nmoTpeOuTens B WHPOPMAIMK O TOBape, IMPEAOCTABIICMONW IOTPEOUTEII0 B
COOTBETCTBUU CO cTaThel 10 HacTosero 3akoHa.

5. B caywasx, Korga MNpeayCMOTPEHHBIM JOTOBOPOM TapaHTUUHBIA CpPOK
COCTaBJISICT MEHEE JIBYX JIET U HEJOCTATKA TOBapa OOHAPYKEHBI MOTPEOUTENIEM I10
UCTCUCHUM TapaHTUHHOTO CPOKa, HO B TpEIeNax IBYX JIET, MOTPEOUTENh BIpaBe
NPEIbSIBUTH MPOJABIY (M3rOTOBUTENIO) TPEOOBaHUs, MPEAYCMOTPEHHBIC CTaThel 18
HACTOSIIET0 3aKOHA, €CJIM JOKAKET, YTO HEJOCTATKH TOBapa BO3HUKIW JIO €ro
nepefadyd  MOTPEOUTENI0  WIM [0  NPUYMHAM, BO3HHMKIIMM  JO  3TOTO
MOMEHTA. ({onoanenue nynkmom - @edepanvhwiil 3axon 0T 17.12.1999 Ne 212-D3)

6. B ciyuae BBISIBICHHS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOHUTEINb
BIIpaBE MPEAbSIBUTH  M3FOTOBUTENIO  (YIOJIHOMOYEHHOW  OpraHu3aluyd  WIH
YIOJIHOMOYEHHOMY MHAMBUAYaIbHOMY IPEANPUHUMATENIO, UMIIOPTEPY) TpeOOBaHUE
0 0€3BO3ME3/THOM YCTPAaHEHUU TaKUX HEJOCTATKOB, €CIIU JOKAXKET, YTO OHU BO3HUKIIU
710 TIEpelayy ToBapa MOTPeOUTENIO WK 1O TPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.
Vka3aHHoe TpeOOBaHHE MOXKET OBITh NPEABABICHO, €CIUM HEJOCTaTKU ToBapa
oOHapy»KeHbl 0 MCTEUEHUHU ABYX JIET CO JHS Iepeladd ToBapa MOTPEOUTENIO, B
TE€YEHHE YCTaHOBJIECHHOTO HA TOBAp CPOKa CIYXObl MJIM B TEUEHUE JECSATH JIET CO JHS
neperayl ToBapa MOTPEOUTENIO B CIydae HEYCTAHOBJIEHUS Cpoka ciyxObl. Eciu
yKa3aHHO€ TpeOOBaHHE HE YAOBJIETBOPEHO B TEUYEHHE ABAALATH AHEH CO AHS €ro
OpeIbsBICHUS MOTPEOUTENIEM WM OOHAPYKEHHBIH UM HEJOCTATOK TOBapa SIBJISETCS
HEYCTPaHUMBIM, IOTPEOUTEIH 110 CBOEMY BBIOOPY BIPaBE MPEABIBUTH U3TOTOBUTEIIO
(YMOJIHOMOYEHHOM  OpraHu3aldyd WIM  YINOJIHOMOYEHHOMY HHAMBUAYaJIbHOMY
MpPEeANPUHUMATENI0, UMIIOPTEPY) HHBIE NPEIyCMOTPEHHBIE NMYHKTOM 3 cTaThbu 18
HACTOSIILIEr0 3akoHa TpeOOBaHMS WM  BO3BPATUTh TOBAp  U3TOTOBUTEIIO
(YOJIHOMOUYEHHOM  OpraHu3aldd WIM  YINOJHOMOYEHHOMY HMHAMBUAYaJIbHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YIIAYEHHOW JEHEKHOU
CyMM&I. (B peoakyuu geoepanbHvix 3axono6 oT 17.12.1999 No 212-
@®3; o1 21.12.2004 Ne 171-D3)

Cratbs 20. YcTpaHeHue HeI0OCTATKOB TOBAPAa U3r0TOBHUTEIEM
(mpoxaBuOM, YIIOJTHOMOYEHHOM OpraHu3anuei uiu
YIIOJTHOMOYE€HHbIM HHANBHUAYAJbHBIM MpeINPpHHIMATEIEM,
HMIIOPTEPOM)

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axkona or 21.12.2004 No 171-D3)
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1. Ecnmm cpok ycTpaHEHUS HEIOCTAaTKOB TOBapa HE OMpEeicH B MUCHMEHHOM
dbopMe coriameHneM CTOPOH, OTH HEIOCTaTKA JOJKHBI OBITh YCTPAaHCHBI
M3TOTOBUTEIEM (MPOAABIIOM, YIIOJTHOMOYCHHOW OpraHu3aIiiel WIH yIIOJTHOMOYECHHBIM
WHIWBHUAYAJIbHBIM TPEANPUHAMATEIEM, UMIIOPTEPOM) HE3aMEeIUTEIBHO, TO €CTh B
MHUHHMAJIbHBI CPOK, OOBEKTHBHO HEOOXOTUMBIH ISl MX YCTPAaHEHHUS C Y4ETOM
00bIYHO TpuMeHsemMoro crmocoba. Cpok ycTpaHeHHMS HEIOCTAaTKOB ToOBapa,
ompeneasseMblii B TMCBbMEHHOM (hopMe COTJIAIIEHHEM CTOPOH, HE MOJXKET IPEBBIIIATH
COPOK MSITh JHEM.

B cnydae, eciiu Bo BpeMst yCTpaHEHHS HEAOCTATKOB TOBapa CTAHET OYEBUIHBIM,
YTO OHU HE OYJIyT YCTpaHEHBI B ONPEICIICHHBIN COTIAlIEeHUEeM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIFOUUTh COTJIALIIEHHE O HOBOM CPOKE YCTpaHEHUs HeJI0CTaTKOB ToBapa. [Ipu
TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl yCTPAaHEHHUS HEIOCTATKOB TOBapa 3alacHBIX
qacTei (aeraneid, MaTepuanoB), 000py10BaHUS WIH MOJOOHBIC TPUYMHBI HE SIBISIIOTCS
OCHOBAHHMEM JIJIs 3aKJIFOYCHHSI COTJIAIIEHHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT
OT OTBETCTBEHHOCTH 3a HApYLICHHE CPOKa, OIMpPENEJICHHOI'O COTJIAlIEHHEM CTOPOH
NIEPBOHAYATBHO.

(ITynxm 6 pedaxyuu @edepanvroeco 3axona ot 25.10.2007 Ne 234-D3)

2. B oTHOIIEHNH TOBAapOB JUIMTEIHLHOTO MOJIB30BaHUS MU3TOTOBUTEINb, ITPOIaBEIl
nub0 YIMOJTHOMOYEHHAs OpraHW3alys WX YIOJTHOMOYCHHBIA WHIMBUIYaTbHBIN
OpealpUHUMATENlb  O0S3aHbl [pPU  MIPENBABICHUU MOTPEOUTENEM  YKa3aHHOI'O
TpeOOBaHUA B TPEXJHEBHBIN CPOK O€3BO3ME3JHO MPEAOCTABUTH MOTPEOUTETIO HaA
NEpPUOJ] PEMOHTAa TOBAp JJIUTEIBHOIO IIOJIb30BaHUS, OONAJAIOIIMA 3TUMU Ke
OCHOBHBIMU TIOTPEOUTENBCKUMHU CBOMCTBaAMHU, 00€CIEUMB JOCTAaBKy 3a CBOMl CUeT.
IlepeueHb TOBapOB AUTENBHOTO MTOJIB30BAHUS, HA KOTOPBIE YKAa3aHHOE TPEOOBaHUE HE
pacripocTpansieTcsi, ycraHaBinupaeTcs [IpaBurensctBom Poccuiickoit denepanuu. (B
peoakyuu ¢hedepanvuvix 3axkono6 0T 17.12.1999 No 212-D3; o1 21.12.2004 No 171-
@3; ot 25.10.2007 Ne 234-D3)

3. B caywyae ycTpaHeHusi HEJOCTAaTKOB TOBapa TapaHTHHHBIN CPOK Ha HEro
NpOoAJIeBacTCs Ha MEPUO/JI, B TEYEHHE KOTOPOTO TOBAp HE HCIIOIH30BAJICS. Y Ka3aHHBIH
HeproJT UCUUCIISIETCSL CO JHSI 0OpalieHus: NoTpeduTens ¢ TpeboBaHuEM 00 YCTpaHEHUH
HEJI0CTaTKOB TOBapa JI0 JHA BbIJA4M €ro [0 OKOHYaHUU peMoHTa. [Ipu Bbiade ToBapa
W3rOTOBUTENh (TpOJaBel, YINOJTHOMOYEHHash OpraHu3alys WU YINOJIHOMOYEHHBIN
WHAUBUAYAJbHBIM  NpeaIpUHUMATENh, HMMIOPTEpP) 00s3aH MIPEIOCTaBUTh B
MUCbMEHHOU (opme moTpedbuTento nHGopMaluo 0 AaTe oOpalieHus MOTPEOUTENs ¢
TpeOoBaHMEM OO0 yCTpaHEHHU OOHApYKEHHBIX UM HEJOCTaTKOB TOBapa, O Jare
nepefayd ToBapa NOTpeOHTeNeM Il YCTpPaHEHMsI HEJAOCTaTKOB ToBapa, O jarte
YCTpaHEHHUs HEIOCTATKOB TOBAapa C UX OMHUCAaHHWEM, 00 MCIOJIb30BAaHHBIX 3aIllaCHbIX
qacTsX (IeTasiax, MaTepraliax) ¥ o Jare BbIIayu TOBapa MOTPEOUTEIIO M0 OKOHYaAHUH

YCTpaHEHUs HEJIOCTaTKOB ToBapa. (B peoakyuu Deodepanvhozo
sakona ot 25.10.2007 Ne 234-D3)

4. 1lppu  ycTpaHeHMM  HEAOCTAaTKOB  TOBapa  IOCPEACTBOM  3aMEHbI
KOMIUIEKTYIOIIETO U3JENUs WM COCTaBHOM YaCTH OCHOBHOI'O M3JEiMs, Ha KOTOPBIE
YCTAHOBJIEHBI TapaHTUMHBIE CPOKH, HA HOBBIE KOMIUIEKTYIOLIEE W3JEINUE WU
COCTaBHYIO YaCTb OCHOBHOI'O M3JEJIMS YCTaHABIMBACTCS FApAaHTUWHBIM CPOK TOM K€
MPOAOJDKUTENIBHOCTA, YTO W Ha 3aMECHEHHBIE KOMIUICKTYIOIIEE M3JCIINE WU
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COCTaBHYIO YacCTh OCHOBHOTO W3JICNIHS, €CIIM MHOE HE MPETYCMOTPEHO JOTOBOPOM, H
TapaHTUHUHBIA CPOK HCYHCIAETCS CO JHSA BBIJAYM TMOTPEOUTENI0 ATOTO TOBapa Io
OKOHYaHUH PeMOHTA. (B pedaxyuu Dedepanvroco 3axona ot 17.12.1999 No 212-D3)

Crarba 21. 3ameHa ToBapa HeHa/IJIeKAIEr0 KauecTBa

1. B ciyuyae o6HapyxeHus MOTpeOUTENeM HeIOCTATKOB TOBapa U MPEIbsIBICHUS
TpeOOBaHUA O €ro 3aMeHe IpojaBell (M3rOTOBUTENb, YIIOJHOMOYEHHAs! OpraHU3alus
WIH YIOJHOMOYCHHBIH WHIMBHAYAIBHBIM TPEINPUHAMATENb, HUMIIOPTEP) 00sM3aH
3aMEHUTh TAKOH TOBap B TCUCHUEC CEMHU JIHEH CO JHS TPEIABSBICHUS YKa3aHHOTO
TpeOOBaHUS TOTPEOUTENIEM, a TPU HEOOXOJUMOCTH JOMOJHUTEILHONH IPOBEPKHU
KauyecTBa TaKOro TOBapa MPOJABIOM  (M3TOTOBUTEIEM,  YIMOJIHOMOYEHHOM
OpraHu3alyedl WIM YHOJHOMOYEHHBIM HHIUBUAYAIBHBIM TIpPEIIPUHUMATEIIEM,
UMIIOPTEPOM) - B TCUCHHE JBAIIATH JHEH CO JHS TPECIBABICHHS YKAa3aHHOTO
TpeOOBaHUS.

Ecnu y InpoJdaBna (I/ISFOTOBHTCHH, YHOHHOMOHCHHOﬁ OopraHuM3anvu HWJIH
YIOJIHOMOYCHHOTO HWHAWBUAYAJIBHOTO HNPCANPUHUMATCIIA, I/IMHOpTCpa) B MOMCHT
MPpCAaABABICHUA Tpe60BaHI/I$I OTCYTCTBYCT HeO6XOHHMLIﬁ A1 3aMCHBI TOBAp, 3aMCHaA
JOJI?KHA OBITH MMpOBCACHA B TCUCHUC MCCslla CO IHA IPCABbABIICHUS TaKOT'O Tpe6OBaHI/I$I.

B paitonax Kpaitnero CeBepa v mpupaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHUE
NOTPEOUTENS O 3aMEHE TOBapa MOJUIEKUT YIOBIETBOPEHUIO IO €r0 3asIBJICHUIO B CPOK,
HEOOXOIMMBIN AJIs1 0YepEeTHOM JOCTaBKU COOTBETCTBYIOILLErO TOBAapa B 3TU pPailoHbI, B
clly4ae OTCYTCTBMSI Y IpOJaBLa (M3rOTOBUTENS, YIIOJHOMOUYEHHON OpraHU3aluy WIN
YIOJIHOMOYEHHOTO MHANBUYaJIbHOTO IPEANPUHUMATENS, UMIIOPTEPA) HEOOXOIUMOTO
JUIA 3aMEHBI TOBapa Ha J€Hb NPEIbsABICHUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu nna 3amensl ToBapa TpeOyercsi Oojee cemMu aHEH, Mo TpeOOBaHUIO
noTpeduTenss mpojaselr] (M3rOTOBUTENb JIMOO YIOJTHOMOYECHHAsI OpraHU3alus WIH
YIOJIHOMOYEHHBIN UHANBUYIbHBIN MPEITPUHUMATEIb) B TEUEHUE TPEX THEU CO THS
npeabsBiIeHUsT TpeOOBaHUS O 3aMeHE ToBapa 00s3aH 0€3BO3ME3IHO MPEIOCTABUTH
MOTPEOUTENI0 BO BPEMEHHOE IOJIb30BAHME Ha MEPUOJ 3aMEHbl TOBap JJIUTEIHHOTO
M0JIb30BaHMs, 00JIaJalOIUi STUMH € OCHOBHBIMU MOTPEOUTENHCKUMHU CBOWCTBAMM,
o0ecreynB ero JOCTaBKY 3a CBOM cueT. DTO MPABUIIO HE PACTIPOCTPAHAETCA Ha TOBAPHI,
MEPEUYCHb KOTOPBIX OMPEACIISIETCS B COOTBETCTBUM C TYHKTOM 2 cTaThi 20 HACTOSIIETO
3akoHa. (B pedaxyuu Dedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

(Ilynkm 6 pedaxyuu Dedepanrvrozo 3axona ot 21.12.2004 No 171-D3)

2. ToBap HeHaJyIeKalIero KauecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO
€CTh Ha TOBap, HE OBIBIINI B YIOTPEOJICHUH.

IIpn 3ameHe TOBapa rapaHTUMHBINA CPOK MCUMUCIISIETCS 3aHOBO CO JIHS Iepeaadyu
TOBapa NOTPeOUTENIO.

Crartbs 22. Cpoku yA10BJIeTBOPEHUSA OT/AEJIbHBIX TPeOOBaHMI OTPeOuTE IS
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TpeOGoBanusi moTpedHUTENss O COpPa3MEPHOM YMEHBIICHUH TOKYMHON IIEHBI
TOBapa, BO3MEIICHUU PACXOJI0B HA MCIPABICHUE HEAOCTATKOB TOBapa MOTPEOUTEIEM
WIN TPEThUM JIUIIOM, BO3BpaTe YIUIAYEHHOU 3a TOBap JACHEKHON CyMMBI, a TaKke
TpeOOBaHHWE O BO3MEIICHWU YOBITKOB, MPUYMHEHHBIX MOTPEOUTENIO BCIEICTBUE
MPOJaXH TOBapa HEHAJUICKAIEro KadecTBa JIMOO MPEeIOCTaBICHUS HEHAAJeKalen
uH(pOpMAIIMK O TOBape, MOJUICKUT YIOBICTBOPEHUIO IMPOJABIIOM (H3TOTOBUTENIEM,
YIOJTHOMOYEHHOW  OpraHu3alueid WId  YINOJHOMOYEHHBIM  HHAWBUAYATbHBIM
MpeANnpUHUMATENEM, UMIIOPTEPOM) B TEUEHUE NECATH THEH CO IHS TpPEIbsSBICHUS
COOTBETCTBYIOIIETO TpedoBanus. (B peoakyuu DeodepanbHoco
3axona oT 25.10.2007 Ne 234-D3)

(Cmamos 6 pedaxyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Crarba 23. OTBETCTBEHHOCTH NMPoAaBIA (M3rOTOBUTEJIS, YIIOJIHOMOYEHHOI
OPraHM3aluy WIH YIIOJHOMOYEHHOT0 HHAUBUAYAJIbHOIO
npeanpruHUMATEJIsl, AMIIOPTEPA) 32 MPOCPOYKY BbINOJIHEHUS
TpeOOBaHUI MOTPedUTEIs

(Haumenosanue 6 peoaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

1. 3a HapyeHue npeaycMoTpeHHbIX cTatbsiMu 20, 21 u 22 HacTosero 3akoHa
CPOKOB, a TAKXKE 32 HEBBINOJIHEHUE (3aJIEPKKY BBINOJIHEHUS ) TpeOOBaHUS IOTPEOUTENS
0 IIPEJIOCTABJIIEHUH €MY Ha IIEPUOJ PEMOHTA (3aMEHbI) AHAJIOTUYHOT'O TOBapa Mpo/IaBell
(M3roTOBUTEND, YIIOJIHOMOYEHHAs OpraHusanus WIH YIOJIHOMOYEHHBIN
UHAUBUAYAIbHBIM NPEIIPUHUMATENb, UMIIOPTEP), AONYCTUBLIMI TaKue HapylEHUs,
yIJIAYUBAET NOTPEOUTEINIO 32 KaX/IbIi JE€Hb IPOCPOUKHU HEYCTOMKY (IIEHIO) B pa3mepe

OJIHOTO MpOIICHTA IICHBI ToBapa. (B peoaxyuu DedepanbHoco
s3axona oT 21.12.2004 No 171-D3)

Ilena ToBapa ompenensiercs, UCXOAs U3 €r0 LEHbI, CYLIECTBOBABIIEH B TOM
MECTE, B KOTOpPOM TpeOOBaHUE MOTPEOUTENSI JOJIKHO OBbLIO OBITH YJOBIETBOPEHO
IpOAaBLOM (M3rOTOBUTEIEM, YIIOJTHOMOUYEHHOMN OpraHu3aluel Wik yoITHOMOYEHHBIM
WHAUBUAYaJbHBIM MpEeANpPUHUMATENIEM, HMIIOPTEPOM), B JE€Hb JOOPOBOJBHOIO
yIOBJIETBOPEHUS TAKOro TPEOOBAHUS UM B JI€Hb BBIHECEHMsI CYJEOHOIO pEIIeHMS,

eciu TpeboBaHuEe JOOPOBOIBHO YIOBIETBOPEHO HE ObLIO. (B pedaxyuu Pedepanvrozo
szaxona oT 21.12.2004 No 171-D3)

2.B cnydyae HEBBINIONIHEHMs  TpeOoBaHUN  MOTpeOUTENsT B CPOKH,
npeaycMoTpeHHbie cratbsiMu 20 - 22 HacTosero 3akoHa, MOTPEOUTENh BIIPaBe IO
CBOEMY BBIOOpY NpEABSBUTH HUHBIE TpeOOBaHMs, YCTAaHOBJIEHHBIE cTaTbeil 18
HACTOSIIIETO 3aKOHA.

Cratbs 231. IlocaencTBusi HapyIlIeHUs MPOAABILOM CPOKA Nepeaavyu
NpeIBapPUTEIbHO OIJIAYEHHOI0 TOBAPA MOTPEOUTEII0
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1. JIoroBop KyIUIH-TIPOJAXKH, MPEAYCMATPUBAIOIINN 00SI3aHHOCTh MMOTPEOUTENS
NpeaBapUTEIbHO OIUTATUTH TOBAp, JOJDKEH COMEpPKATh YCIOBHE O CPOKE Tepeaadu
TOBapa MOTPEOUTEIIO.

2. B ciydae, eciu mpojiaBell, MOTYYUBIINN CYMMY IIpeIBapUTEILHOM OILIATHI B
OTIPENICIICHHOM JO0TOBOPOM KYIUTA-TIPOAAXKHU pa3Mepe, He MCIIOJHUI 00sS3aHHOCTh 10
mepenaye ToBapa IOTPEOMTENI0 B YCTAHOBICHHBIH TaKUM JOTOBOPOM CPOK,
MOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

Mepeladyn OIIAY€HHOTO TOBAPA B YCTAHOBJIIEHHBIA UM HOBBIN CPOK;

BO3BpaTa CYMMBI TIPEIBApHUTCIBHOM OIUIaTHl TOBapa, HE TIEPETAHHOTO
MPOJIABIIOM.

[Ipu »TOM moTpeOuTens BmpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEICHUS
yOBITKOB, TPUUMHEHHBIX €My BCJICJCTBUE HAPYIICHUS YCTAHOBJICHHOIO JOTOBOPOM
KYIUIU-IIPOJAYKU CPOKA Nepelavyl IIPEeABAPUTEILHO OILUIAY€HHOIO TOBApA.

3. B ciydyae HapyuleHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOJAXXH CPOKa
nepeayu MpeaBapuTeIbHO OIUIAYEHHOTIO TOBapa NOTPEOUTEINIO MTPOIaBel] YIIAuuBaeT
€My 3a KaXKJbIH J€Hb MPOCPOUYKU HEYCTONKY (II€HH) B pa3Mepe MOJOBUHBI MPOLICHTA
CYMMBI MPEIBAPUTEIILHON OILJIaThI TOBapa.

Heycroiika (1eHn) B3bICKMBAETCS CO JHsI, KOTJA MO JOTOBOPY KYIUIH-TIPOIAXKH
nepeaya ToBapa NOoTpeOUTEINIO T0JKHA ObUTa OBITH OCYIIECTBIICHA, 10 JHS Mepeladyn
TOBapa MOTPEOUTENI0 WIM A0 AHS YJOBIETBOPEHHS TpeOOBaHUS MOTPEOUTENS O
BO3BpaTe €My MPEABAPUTEIBHO YIIJIAYEHHONW UM CYMMBI.

CyMmMa B3bICKaHHOHM NMOTpeOUTEIEM HEYCTONKHU (IIEHM) HE MOXKET IPEBBIILIATH
CYMMY IIpeIBapUTEIbHON OIUIaThl TOBApA.

4. TpeboBaHusg MOTpeOUTENs] O BO3BpaTe YIJIAYEHHOW 3a TOBap CyMMBI U O
IIOJIHOM BO3MEUIEHUHM YOBITKOB IMOJUIEKAT yAOBIETBOPEHUIO MPOAABLIOM B TEUECHUE
JECSITH THEU CO JIHA MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS.

5. TpeboBaHusi NOTPEOUTENS, YCTAHOBIICHHbBIE ITYHKTOM 2 HACTOSLIEH CTaThU, HE
NOJUIEKAT YJIOBIETBOPEHUIO, €CIIM MpOAAaBel] JOKaXET, YTO HApPYIIEHHE CPOKOB
neperayl  HOTPEOUTEN0 NPEABAPUTENBHO OIJIAYEHHOIO TOBapa IPOU3OILIO
BCJIEICTBUE HETIPEOIOIMMOMN CUJIbI WM 110 BUHE MOTPEOUTENS.

(dononnenue cmamoeti - @edepanvhuiii 3akon 0T 25.10.2007 Ne 234-D3)

Crarps 24. PacyeTsl ¢ moTpeduTeieM B CJIydyae NPUOOpPeTeHUs UM TOBapa
HEHAJ/JIeKAlero KayecTsa

1. Ilpu 3aMeHe TOBapa HEHAIJIEXKAILEr0 KayeCcTBa Ha TOBAap ITOM K€ MapKu (3TUX
xKe MojJenu U (WiIM) apTUKyNa) IepepacueT IEeHbl TOBapa HE MNPOM3BOJAUTCS. (B
peoaxyuu Dedepanvrozo 3axkona ot 25.10.2007 No 234-D3)

2. [Ipu 3aMeHe TOBapa HEHAIUICKAIIETO KAa4eCTBAa HA TAKOHM K€ TOBap JAPYyroi
Mapku (MOJIeTH, apTHKYyJa) B CIydae, €Cliv IIeHa TOBapa, MOICKAIIETO 3aMEeHE, HUKE
IIEHBI TOBapa, MPEA0CTABICHHOTO B3aMEH, IIOTPEOUTENH TOJDKCH IOTUIATUTh PA3HUILY B
[IEHax; B CiydYae, €CIIM II€Ha TOBapa, MOJJIEKAIIEr0 3aMEHE, BbILNIC LIEHBI TOBapa,
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MPEOCTABICHHOTO B3aMEH, Pa3HHIIA B IICHAX BBIIaUuMBaeTcss morpedutento. [lena
TOBapa, MOJUICKAIIECTO 3aMEHE, ONpPENeNIeTCS Ha MOMEHT €ro 3aMeHbl, a ecCiH
TpeOoBaHME MOTPEOUTENS HE YAOBICTBOPEHO MPOJIABIIOM, IICHA 3aMEHSEMOTO TOBapa
U IICHA TepeIaBacMoro B3aMEH TOBapa ONPEACISIOTCS Ha MOMEHT BBIHECEHUS CYIOM
pemieHus o 3aMeHe ToBapa. (B peoaxyuu Pedepanvroco 3axona ot 17.12.1999 Ne 212-
®3)

3. B caywae mpenpsaBiaeHHS TOTpeOHWTENIeM TpPeOOBaHUS O COpPa3MEPHOM
YMCHBIIICHUH IMOKYITHOM IICHBI TOBapa B pacueT MPUHUMAETCS [IeHA TOBapa HA MOMEHT
MpeabsBICHUS MOTpeOUTENEM TpeOOBaHMS 00 yIIEHKE WIH, €CJIH OHO JO0OPOBOIHHO HE
yJIOBJICTBOPEHO, HA MOMEHT BBIHECEHHUS CY/IOM PEIICHUS O COPAa3MEPHOM YMEHBIIICHUH
MOKYITHOW LIeHBI. (B pedakyuu Dedepanvrozo 3axona ot 17.12.1999 No 212-D3)

4.Ilpu BO3BpaTe TOBapa HEHAJICKAINEr0 KayecTBa IOTPEeOUTEIh BIIpaBe
TpeOOBaTh BO3MEIICHHUS Pa3HUIIBI MKy IICHOH TOBapa, yCTaHOBJICHHOM JOTOBOPOM,
M IICHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOTO YJIOBJICTBOPEHUS
TAKOTO TpeOOBaHMS WIIH, €CJIM TpeOOBaHHE JOOPOBOJILHO HE YAOBICTBOPCHO, Ha
MOMEHT BBIHECCHHSI CYJOM pelieHus. (/Jonoanenue nynxkmom - Dedepanvhbiii
saxon o1 17.12.1999 Ne 212-D3) (B peoaxyuu Dedepanvhozo
3axona o1 21.12.2004 Ne 171-D3)

5. B CJIyqac BO3BpaTa TOBapa HCHAJICIKAIIICTO KAa4CCTBA, IPOAAHHOI'O B KPCIUT,
l'IOTpeGI/ITeJ'IIO BO3BpalIaCTCA YIUIQYCHHAA 3a TOBAp JACHCKHAA CyMMa B pa3Mepe
IIOralliCHHOTO KO IHIO BO3BpATa YKA3aHHOTO TOBAapa KPCAHUTA, 4 TAKIKC BO3MCHIACTCA

njiaTa 3a PeI0CTaBICHUE Kpenuta. (B peoaxyuu ¢edepanvhblx
s3akorno6 o1 17.12.1999 Ne 212-03; o1 21.12.2004 Ne 171-D3)

6. B ciydae Bo3BpaTa TOBapa HEHAAJIEKAIIET0 KadecTBa, MPUOOPETEHHOIO
noTpeOuTeNneM 3a CYeT MOTPEOUTENbCKOro KpeauTa (3aiima), mpojaBell o0s3aH
BO3BPATUTh MNOTPEOUTENIO YIUTAYECHHYIO 3a TOBap JEHEXKHYI0 CYMMYy, a TaKxke
BO3MECTUTDH YIUIAUEHHBIE MOTPEOUTENEM MPOIEHTHl U WHBIC IUIATEXKH IO JIOTOBOPY

NOoTpeOUTENbCKOr0  Kpeauta (3aiima). ([Jononnenue  nynkmom -  Dedepanvhblil
3axon oT 21.12.2013 No 363-D3)

Cratbs 25. [IpaBo norpeduTeiss Ha 00MEH TOBapa HAAJIEKAlIero KayecTsa

1. Ilorpebutens BripaBe 0OMEHITh HENPOJOBOILCTBEHHBIN TOBAp HaAJIEXKAILETO
KauecTBa Ha aHAJOTMYHBIA TOBap y MpoOJaBla, y KOTOPOro 3TOT ToBap OblI
MpUOOPETEH, €ClIM yKa3aHHbI ToBap He mogouien no ¢opme, rabapuram, (acony,

pacuBeTKe, pasMepy  WIM  KOMIUIEKTaluu. (B pedaxyuu  Dedepanvroco
saxkona or 17.12.1999 Ne 212-D3)

[loTpebutenr uMeeT mnpaBo Ha OOMEH HEMPOJOBOJLCTBEHHOI'O TOBapa
HaJJIeXKAaIIero KayecTBa B TEUCHUE YEThIPHAATH JTHEH, HE CUnTas JHS €ro MOKYIKH.

OOMeH HenmpoAOBOJIBCTBEHHOTO TOBapa HaAJIEXKAalllero KadyecTBa MPOBOIUTCS,
€CJIM yKa3aHHBIM TOBap HE ObLI B YMOTPeOJEHUH, COXpPAHEHBI €r0 TOBApHBINA BHJI,
MOTPEOUTENIbCKUE CBOWMCTBA, IUIOMOBI, (haOpuuHBbIE SAPJIBIKK, a TaKXKe HMEeeTcs
TOBApPHBIN Y€K WJIM KaCCOBBIM YeK JIMOO MHOM MOATBEPKAAIOUINI OIUIaTy YKa3aHHOTO
TOoBapa JOKyMEHT. OTCyTCTBUE y MOTpeOUTENsI TOBAPHOTO Y€Ka MIJIM KAaCCOBOTO YeKa
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aU00 HWHOTO TMOATBEPXKIAIOMIETO OIUIaTy ToBapa JIOKYMEHTa HE JIMIIAET ero
BO3MOXXHOCTH CCBhIIATHCSA Ha CBUJACTEILCKHE MOKa3aHUs. (B pedakyuu DPedepanvrozo
3axona oT 21.12.2004 Ne 171-D3)

[lepedenp TOBapoB, HE MOJUICKAIIUX OOMEHY MO OCHOBAHHUSM, YKa3aHHBIM B
HACTOsIIEN cTaThe, yTBepxkaaercs [IpaButensctBoM Poccuiickon denepanun.

2. B cnywae, ecnu aHAJOTHMYHBIA TOBAap OTCYTCTBYET B MpOAaKe Ha JCHb
oOpamieHust MOTpeOuTeNnss K MpojaBlly, NOTpPeOUTeNb BIpaBe OTKa3aTbCsl OT
WCIIOJIHEHUS JIOTOBOpa KYIUTM-TIPOAAKM M TOTPeOOBaTh BO3BpaTa YIUIAU€HHOW 3a
YKa3aHHBIA TOBAap JCHEKHOH CyMMbl. TpeOoBaHue mOTpeOUTENs] O BO3BpaTe
YIUIAYEHHOW 3a YKa3aHHBIM TOBAp JCHEKHOW CYMMBI MOMJICKUT YJIOBIETBOPEHUIO B
TE€YEHUE TPEX JHEU CO JHSA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHnro MOTPEOUTENSI C MPOAABIIOM OOMEH TOBapa MOXET OBITh
MPEeIyCMOTPEH MPH MOCTYIJICHUN aHAJIOTUYHOTO ToBapa B nmpoaaxy. [Iponasen o0s3an
HE3aMEeUTUTEIbHO COOOINTh MOTPEOUTENI0 O MOCTYIJICHUH aHAJIOTHYHOTO TOBapa B
POJAXKY.

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Cratba 26.
(Cmamos ympamuna cuny - @edepanvholii 3akon 0T 25.10.2007 Ne 234-D3)

Crarbs 261. /IlucTaHUMOHHBIN CIOCO0 MPOJAKU TOBapa

1. I[OI‘OBOp pOSHH‘—IHOﬁ KYIUIN-TIPOJaKU MOIKCT OBITh 3aKJIFOUYEH HA OCHOBAaHUHU
O3HAKOMJICHH A l'IOTpC6I/ITCJUI C MNPCHIOKCHHBIM IIPOJABIOOM OIMMCAHUCM TOBapa
IMOCPCACTBOM KaTajloTroB, IIPOCIICKTOB, 6YKJIGTOB, (1)OTOCHI/IMKOB, CpCACTB CBA3U
(TGHCBHSHOHHOﬁ, HO‘-ITOBOﬁ, paanuoCBA3n U ,ZIPYI‘I/IX) NJINM HMHBIMH HCKIIIOYAaOIMMMHN
BO3MOKHOCTb HCTIOCPCACTBCHHOI'O O3HAKOMIJICHUA l'IOTp€6I/ITeJ'I}I C TOBapoM 00
06pa3u0M TOBapa IIPpU 3aKIIOYCHUHW TaKOTO AOOT0BOpa (,Z[I/ICTaHI_[I/IOHHBII\/'I CIIoco0

MpoAaXu TOBapa) criocobamu. (B pedaxkyuu Deodepanvrozo
szaxona oT 25.10.2007 No 234-D73)

2. [IpomaBioM 110 3aKJIIOYEHHUS JOTOBOpa JOJDKHA OBITH IMpEeAoCTaBiIeHA
noTpeduTento uHpopManus 00 OCHOBHBIX MOTPEOUTENbCKUX CBOMCTBaX TOBapa, 00
aapece (MecTe HaXOXICHHs) MpoAaBLa, O MECT€ M3rOTOBJIEHUS TOBapa, O IMOJIHOM
(upMEeHHOM HaMMEHOBaHUM (HAMMEHOBaHUM) MpoJaBla (M3rOTOBUTENS), O IIeHe U 00
YCIIOBUSAX MPUOOpPETEHHUs TOBapa, O €ro JOCTaBKe, CPOKE CIYKObI, CPOKE TOJHOCTH U
rapaHTUHHOM CpPOKE, O MOPSIKE OIIAThl TOBapa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JENCTBYET MPEATIOKEHNUE O 3aKIIIOUEHUH JOTOBOPA.

3. [loTpebuTenio B MOMEHT JAOCTAaBKM TOBapa JOJKHA ObITh B NMHUCbMEHHOU
dopme mnpenocTtaBieHa HHGoOpMalMs O TOBape, MNpeaycMOTpeHHas ctaTtbeil 10
HacTosIIero 3akoHa, a TaKXe MpPeayCMOTpEHHas NyHKTOM 4 HacTosleil crarbu
nH(pOpMaIIHs O MOPSAJIKE U CPOKAX BO3BpaTa TOBapa.
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4. TlorpebuTens BIpaBe 0TKA3aThCS OT TOBapa B JII000E BpeMs JI0 €To Iepeaadn,
a TmocJe nepeaadyn ToBapa - B TeUCHUE CEMH JTHEH.

B cnywae, ecnu wuHdopmamus o TOpsSAKE W CpOoKax BO3BpaTa ToBapa
HaJJIeXKAIIero KayecTBa HE Oblla MpenocTaBieHa B MUChMEHHON (opMe B MOMEHT
JIOCTABKHU TOBapa, MOTPeOUTENh BIPaBe OTKA3aThCs OT TOBApa B TCUCHHE TPEX MECSIICB
C MOMEHTA NepeIauu TOBapa.

Bo3Bpar ToBapa Hamexamero KauecTsa BO3MOXKEH B CIIy4ae, €CIIA COXPAHEHBI
€ro TOBapHBIM BHUJ, TMOTPEOUTENHCKHE CBOMCTBA, a TaKXkKe JOKYMEHT,
MOATBEPKIAAOMINK (aKT U YCIOBHSI TOKYNKH YKa3aHHOTO ToBapa. OTCyTCTBHE Y
MOTpeOuTeNs JOKYMEHTa, MOATBEpKaatonero (GakT U yCJIOBHUS MOKYIKUA TOBapa, He
JUIIAET €r0 BO3MOXKHOCTH CCHUIATHCS HA JIPYTUe JI0Ka3aTelbCTBa MPHUOOPETCHUS
TOBApa y JaHHOTO MPOJABIIA.

[ToTpeOuTtenr HEe BHpaBe OTKA3aThCAd OT TOBapa HAJUICKAIIETO KaudecTsa,
MMEIOIICTO WHINBHUYaIbHO-OIIPEICIICHHBIC CBOMCTBA, C€CIIM YKA3aHHBIM TOBAP MOXKET
OBITH MCIIOJB30BaH UCKIIFOYUTEIIHFHO MPUOOPETAIONINM €TI0 TOTPeOUTEIIeM.

IIpn oTkaze moTpeOUTENsT OT TOBapa MpPOJABEll JODKEH BO3BPATUTH €MY
JICHEeXKHYI0O CyMMYy, YIUIAYEHHYIO0 MOTpeOuTesIeM IO JOroBOPY, 3a HCKIIOYEHHEM
pacxo10B MpoJiaBlia Ha IOCTaBKy OT MOTPEOUTENIsE BO3BPAILLEHHOT'O TOBapa, He MO3AHEE
yeMm dYepe3 JeciATh THEH CO JTHS MpeabsABICHUS MOTPEOUTEIEM COOTBETCTBYIOIIETO
TpeOOBaHUsI.

5. I[locnencTBus MpoAaku TOBapa HEHAJUIEKAIIET0 KayecTBa AUCTAHIIMOHHBIM
crocoOOM MPOJAXKU TOBApa YCTAHOBJICHBI TMOJIOKEHUSIMH, MPEIyCMOTPEHHBIMU
ctatbaMu 18 - 24 HacTodmero 3akoHa.

(Hononnenue cmamoveti - @edepanvuoiii 3axkon ot 21.12.2004 Ne 171-D3)

Crarps 262. [IpaBuia npoaasku oTAeIbHbIX BUI0B TOBApPOB

IIpaBunma  mpogaxu  OTHAENBHBIX ~ BHJOB  TOBApOB  YCTaHABIIMBAIOTCS
ITpaBurenscrBoM Poccurickon @enepanumu.

(dononnenue cmamoeti - @Pedepanvhuiii 3akon oT 18.07.2011 Ne 242-D3)

I'JIABA I11. 3AIIIATA TIPAB IIOTPEBUTEJIEN ITPU BBINTOJTHEHUU
PABOT (OKA3AHUU YCJIIYT)

Cratbs 27. Cpoku BBINOJHEHUs PadoT (0Ka3aHUSA YCJIYT)

1. UcnnonHuTenb 00si3aH OCYUIECTBUTH BBIIIOJIHEHHE paObOThI (OKa3aHUE YCIIYTH)
B CPOK, YCTAaHOBJICHHBIN MpaBUIaMH BBITIOJHEHUS OTAEIbHBIX BUJIOB PabOT (OKa3zaHuUs
OTJENbHBIX BUJIOB YCIYT) WJIA IOTOBOPOM O BBIMOJIHEHUH paboT (oka3zanuu yciyr). B
JIOTOBOPE O BBIMOJHEHUU PaboT (OKa3aHUM YCIYT) MOKET MPETyCMAaTPpUBATHCS CPOK
BBINIOJIHEHUSI pabOThl (OKa3aHWs YCIYTH), €CIM YKa3aHHbIMH TpaBHJIAMU OH HE
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MPEeIyCMOTPEH, a TakkKe CpPOK MEHbBIIEH MPOJODKUTENHHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MPaBUIIAMHU.

2. Cpok BBITIOJIHEHUS pabOTHI (OKa3aHUS YCIyTH) MOXKET OMPEeNSIThCS AaTOn
(mepromoM), K KOTOPOW MOJDKHO OBITH 3aKOHYEHO BBITIOJIHEHHE padOThI (OKa3zaHUe
ycayru) uinu (1) gatoi (mepruooM), K KOTOpOW UCTIOJHUTEND JOJDKEH MPUCTYIUTh K
BBIMIOJIHEHUIO  paboOThl  (OKa3aHUIO  YCIOyTH). (B pedaxkyuu  PedepaibHozo
3axona 0T 17.12.1999 Ne 212-D3)

3. B cnydae, ecnu BeimosHeHHE pabOTHI (OKa3aHHUE YCIYTH) OCYIIECTBIIACTCS 110
qgacTsIM (JIOCTaBKa MEPUOJAMYECKON MeyaTH, TEXHUYECKoe 0OCTy>KUBAHHE) B TCUCHHE
CpOKa JEWCTBHS JOTOBOPAa O BBIMOJTHEHUH pPabOT (OKa3aHWM YCAYT), JOJKHBI
MpeaycMaTpUBaTHCSI COOTBETCTBYIONINE CPOKH (IIEPUO/IbI) BBHIIOJIHEHUS TaKUX padoT
(okazaHust ycIiyr).

ITo cornameHuto CTOPOH B JOTOBOPE MOTYT OBITh MPEYCMOTPEHBI TAKKE CPOKH
3aBEepIICHUS OTACTBHBIX ATANOB Pa0OTHI (MPOMEKYTOUHBIE CPOKH).

(Hononnenue nynkmom - @edepanvuwiii 3akon ot 17.12.1999 No 212-D3)

Cratbs 28. [lociieacTBus HAPYIIEHWSI UCTIOJTHUTEIEM CPOKOB
BBINOJIHEHUs padoT (0Ka3aHHUA yCIyr)

1. Ecnu ucnonHMTENb HApYIIWI CpPOKU BBIOJHEHUS pPabOThl (OKa3aHHs
YCIIYTH) - CPOKHM Hauaja U (WJIM) OKOHYAHUS BBIMOJHEHHS padoThl (OKa3aHUs YCIYTH)
U (WJIM) MPOMEKYTOUYHBIE CPOKHU BBIMOJHEHHUS pabOThl (OKa3aHUsS YCIYyTrH) WUJHA BO
BpeMs BBINIOJIHEHUS pabOTHI (OKa3aHUS yCIyTy) CTajlo OYEBUAHBIM, UTO OHA HE OyneT

BBITIOJIHEHA B CPOK, MOTpeOUTENh MO CBOEMY BBIOOpY BIpaBe: (B pedaxyuu
Geoepanvrvix 3axonos ot 17.12.1999 Ne 212-D3; ot 25.10.2007 Ne 234-D3)

HA3HAUYUTh MCIHOJHUTENIO HOBBIM  CpOK; (B pedaxyuu  DedepanbHoco
s3axona oT 17.12.1999 No 212-D3)

[OPYYUTh BBINIOJIHEHHE pPAa0OTHl (OKa3aHUE YCIAyru) TPETbUM JIHMIAM 32
pa3yMHYIO LIEHY WJIM BBIIIOJIHUTH €€ CBOMMU CHUJIaMU U MOTPEOOBATh OT UCHIOJIHUTENS
BO3MEIIEHUS TIOHECEHHBIX PAaCX0/I0B;

noTpeOOBaTh YMEHBIIICHUS IIEHbI 32 BHIMOJHEHUE pa0OThI (OKa3aHUE YCIYTH);

OTKa3aTbCid OT MWCIOJIHEHHUS JO0rOBOpa O BBINOJHEHUU palbOThl (OKa3aHUU
yenyrn). (B peoaxyuu @edepanvroeo 3akona oT 21.12.2004 Ne 171-D3)

[lotpebutens BrnpaBe MOTpeOOBaTH TAKXKE IMOJTHOTO BO3MEIICHUSI YOBITKOB,
MPUYUHEHHBIX €My B CBSI3U C HAPYIIEHHEM CPOKOB BBINOJIHEHUS pabOThl (OKa3aHUs
ycliyru). YOBITKM BO3MEIAIOTCS B CPOKH, YCTAHOBJIEHHBIE Uil YIOBIIETBOPEHMUS

COOTBETCTBYIOLIMX  TpeOoBaHuil  morpedurens. (B pedaxyuu  Dedepanvroco
s3akona or 17.12.1999 Ne 212-D3)

2. HazHaueHHbIe MOTpeOUTEIEM HOBBIE CPOKHU BBINOJHEHUSI PabOThl (OKa3aHUS
YCIIYyTH) yKa3bIBaIOTCS B JOTOBOPE O BBHIMOJHEHUU pabOThl (OKa3aHUM YCIYTH). (B
peoaxyuu Pedepanvrozo 3axkona 0T 17.12.1999 No 212-D3)
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B cimydae mpocpoukm HOBBIX CpPOKOB IOTPEOMTENh BIIPAaBE TNPEIbSIBUTH
WCIIOTHUTEIIO WHBIE TPeOOBAaHMS, YCTAHOBICHHBIC ITYHKTOM | HACTOSIIIEH CTaThH.

3.llera BeIMOMHEHHOW pabOTHl (OKa3aHHOW  YCIAyTH), BO3Bpaliacmas
MOTPEOUTEITIO MPU OTKA3€ OT UCTIOJIHEHHMS IOTOBOPA O BHITIOJTHEHUHN paOOThI (OKa3aHUN
YCIIYTH), a TaKKe YUYWThIBaeMas NpPH YMEHBIICHWH IICHBI BBHITIOJIHCHHOW pabOTHI
(oxa3aHHOW YCIyTH), OMPEACNISIETCS B COOTBETCTBUM C MyHKTaMu 3, 4 u 5 ctatbu 24
HacTosIero 3akoHa. (B peoakyuu @edepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

4. Tlpu oTKa3e OT WCHOJHEHHUS JOTOBOPAa O BBIMOJHEHHWH PAOOTHI (OKa3aHUH
YCIIYTH) WCIIOJTHUTEIhL HE BIOpaBe TpeOoBaTh BO3MEIICHWS CBOMX 3aTpar,
MTPOM3BEICHHBIX B MPOIECCE BHITIOJHECHHS PaOOTHI (OKa3aHMS YCIYTH), a TAK)KE TUIaThI
3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKIIOYEHHEM Cllydas, €cCiu

MOTPEOHUTENIb TIPUHSI BBIMOJHCHHYIO paboTy (OKa3aHHYIO YCIyry). (B peodakyuu
@eoepanvrulx 3axonos ot 17.12.1999 Ne 212-D3; o1 21.12.2004 Ne 171-D3)

Ab6zay. (Uckmouen - @edepanvoiii 3akon o1 17.12.1999 No 212-D3)

5. B cinyuwae HapymieHusi YCTAHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS PaOOTHI
(oKa3aHUsl yCIOyrd) WM HAa3HAYCHHBIX MOTpeOMTEIeM HAa OCHOBAaHHMM IyHKTa |
HACTOSAIIEH CTaThbl HOBBIX CPOKOB MCTIOJTHUTENH YINIAYNBACT MOTPEOUTEIIO 32 KaXK bl
JeHb (Yac, eclid CPOK OMpPENeNieH B Yacax) MPOCPOUYKU HEYCTOMKY (MEHI0) B pa3mepe
TpeX TPOICHTOB IIEHBI BBIMIOJIHCHHsSI pPabOThl (OKa3aHUA YCIyTH), a €CJIH IeHa
BBITNIOJIHEHUS PaOOThI (OKa3aHUs YCIyTH) TOTOBOPOM O BBIIIOJHEHUU PadOT (OKa3aHUU
yclIyr) He ompeneseHa - oOuieil neHsl 3akasa. J[oroBOpoM O BBIIIOJIHEHHH pabOT
(OKa3aHUM yCIIyT) MEXIYy MNOTPEOUTENEM U MCIIOIHUTENEM MOXKET ObITh YCTaHOBJIEH

Oonee BBICOKMM pa3Mep HEYCTOWKM (meHu). (B pedaxyuu  Dedepanvrozo
3axona oT 17.12.1999 Ne 212-D3)

Heycroiika (meHs) 3a HapylleHHME CpPOKOB Hadajla BBINOJHEHUS pPaboTh
(OoKazaHusi yCIyru), €e STama B3bICKMBAeTCS 3a KaXKAbId JEHb (4Yac, €CIU CpOK
OIpeJIeNIeH B yacax) MPOCPOYKHM BIUIOTh O Hayajla BBINOJHEHUsI pabOThl (OKa3aHUs
yCIIyTH), €€ 3Tara Wil NpeabsBICHUS NOTpeOuTeneM TpeOOBaHUN, TPELYCMOTPEHHBIX

MyHKTOM 1 HacTOsIIIEH crarbu. (B pedaxkyuu DedepanvHoco
s3axona oT 17.12.1999 No 212-D3)

Heycroiika (meHst) 3a HapylleHUE CPOKOB OKOHYAHHS BBINOJIHEHHS PaOOThI
(oka3zaHMs yCIIyru), €€ JTama B3bICKMBACTCS 3a KaXIbli NIeHb (Yac, €Clid CpPOK
OIpeIeieH B Yacax) MPOCPOUKH BIUIOTH JO OKOHYAHHUS BBITIOTHEHUS paOOThI (OKa3aHuUs
yCIIyTH), €€ dTara Wil NpeabsBICHUS OTpeOuTeNeM TpeOOBaHUM, TPELYCMOTPEHHBIX

IIYHKTOM 1 HaCTOsIIEN cTaTthu. (B peoaxkyuu Dedepanvrozo
sakona or 17.12.1999 Ne 212-D3)

CymMa B3bICKaHHOH MOTpeOuTeseM HEYCTONKHU (II€HM) HE MOXKET IPEBBIIIATH
IIEHy OTJIETBLHOTO BHJA BBHITIOJIHEHUS Pa0OThI (OKa3aHUs yCIyTH) WA OOIIYIO0 LEHY
3aKa3a, €CJIM LIeHA BBINIOJHEHUS OTIENbHOTO BHAAa pabOThl (OKa3aHUs YCIYTH) HE
ofpeiesieHa JOTOBOPOM O BBITIOJIHEHUH PabOThl (OKa3aHUM YCIYTH).

Pa3mep HeycToliku (IeHN) onpeensieTcs, UICXO0/I U3 LEHBI BBHITIOJIHEHUS PaOOThI
(oKazaHusl ycnyTH), a €CIM yKa3aHHas IieHa He ONpeJeieHa, UCX0/I U3 OoOIIeH 1eHbI
3aKa3a, CyIIeCTBOBABIIECH B TOM MeCTE€, B KOTOPOM TpeOOoBaHUE MOTPEOUTENS JOKHO
ObUIO OBITH YZOBIIETBOPEHO HCIIOJIHUTENEM B JIEHb JOOPOBOJIBHOTO YJIOBIETBOPEHUS
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TaKOro TPeOOBAaHMS WM B JCHb BBIHECCHUS CYACOHOIO PEICHHUs, €ClIi TPEOOBAaHHE
MOTpeOnTEINS T0OPOBOIBLHO yIOBICTBOPEHO HE OBLIO.

6. TpeGoBanus moTpedUTENsl, yCTAHOBICHHBIE YHKTOM | HAaCTOSIIEH CTaThH, HE
MOJJIEXKAT YJOBJIIETBOPEHUIO, €CJIM HMCIOIHUTENb JOKAXET, YTO HAapyLIEHHE CPOKOB
BBITIOJIHEHUSI PaOOThl (OKa3aHUs YCIYrd) MPOU3OIUIO BCIEACTBUE HEMPEOAOTUMOMN
CHUJIbI UJTW TIO BUHE MTOTPEOUTENS.

Crartbs 29. [IpaBa norpeduTe/is Ipu 00HAPYKEHUHN HEJOCTATKOB
BbINOJITHEHHOH pa0oThI (0OKAa3aHHOM YCJIyIrH)

1. IToTpeOutens mnpu OOHAPYKESHHWH HEAOCTATKOB BBITTOJTHECHHON pPaOOTHI
(OKa3aHHOM YCJIyTH) BIPaBe MO CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3IHOTO YCTpaHEHUS! HEIOCTATKOB BBIMOJHEHHON pa0OTHI (OKa3aHHOU
YCIyrHh);

COOTBCTCTBYIOIICTO YMCHBIICHHUA LICHBI BBIITIOJTHECHHOU pa6OTI>I (OKaSaHHOﬁ
YCIyTH);

663B03M63)1HOFO HN3TOTOBJICHUA leyroﬁ BCIIK H3 OAHOPOAHOI'O MaTcCpHajia

TAKOTI'0 K€ Ka4CCTBa WJIM ITOBTOPHOT'O BBLIITOJIHCHUA pa60TI>I. HpI/I 9TOM HOTpe6I/ITCJ'II>
00s13aH BO3BPATHUTDL PAaHCC MCPCAAHHYIO EMY UCIIOJIHUTCIICM BCIIb,

BO3MCHICHHUA IIOHCCCHHBLIX UMM pPaCXOoAOB TIIO YCTPAHCHHUIO HCEAOCTATKOB
BBITIOJTHEHHOM pa6OTI>I (OKaSaHHOﬁ YCJIYI‘I/I) CBOMMHU CUJIaMHU HJIX TPCTbHUMMU JINIL[AMHU.

VY noBnetBopeHue TpeOoBaHUI TOTpeOUTENsT 0 OE3BO3ME3IHOM YCTPAHEHUHU
HEJ0CTAaTKOB, 00 U3TOTOBJICHUH JAPYTOM BEIIX WA O TIOBTOPHOM BBHITIOJIHEHUU PaOOTHI
(OKa3aHWUU yCIyTrH) HE OCBOOOXKIAET HWCIOJHUTEIS OT OTBETCTBEHHOCTH B (opMme
HEYCTOMKM 3a HapylieHWe CpoKa OKOHYAHHWS BBIMOJIHEHUS pPaboThl (OKa3aHUS
ycayrH). (B peoakyuu ®edepanvroco 3axona ot 17.12.1999 Ne 212-P3)

[lorpebutenp BrmpaBe OTKAa3aThCSl OT WCIOJIHEHHs IOTOBOpPA O BBITIOJHEHUH
paboThl (OKa3aHWM YCIYTH) U MOTPeOOBATh MOJHOTO BO3MEIECHUS YOBITKOB, €CIIA B
YCTAHOBJICHHBIM YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTAaTKHU BBIMOJIHEHHOW pPadOThI
(oKka3zaHHOM yciyru) He ycTpaHeHbl HcrnojHuTeneMm. [loTpeOuTenb Takke BIIpaBe
0TKa3aThCA OT UCIOJIHEHUS I0TOBOPA O BBHIITOJIHEHUH PA0OTHI (OKa3aHUM YCIIYTH), €CIIU
UM OOHapy>KEHbl CYIIECTBEHHbIE HEJAOCTATKU BBIIIOJHEHHONM pPaOOThl (OKa3aHHOU
yCIIyTH) WJINA UHBIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCJIOBHM noroBopa. (B pedaxyuu
Deoepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

[ToTrpebutensy BmpaBe MOTPeOOBATh TAKXKE IOJHOTO BO3MEIIECHUS YOBITKOB,
MPUYMHEHHBIX €My B CBA3U C HEJOCTAaTKaMH BBIMIOJHEHHON paboThl (OKa3aHHOU
ycliyru). YOBITKM BO3MEILIAIOTCS B CPOKH, YCTAHOBJICHHBIE Ui YAOBJIETBOPECHMUS
COOTBETCTBYIOUIUX TPEOOBAHMM MOTpeOUTENS.

2.llena BbIONHEHHOW palbOTHl (OKAa3aHHOM  yCIIyru), BO3Bpamaemas
MOTPEOUTEITIO MTPH OTKA3€ OT UCIIOJIHEHUSI JOTOBOPA O BHIMOJIHEHUHU pabOThI (OKa3aHUH
yCIIyTH), a TaKKe Yy4HUThbIBaeMas IpPH YMEHBIICHUU II€HBl BBIMOJHEHHON paboThI
(OKa3aHHOM YCIYTH), OMPEACIICTCS B COOTBETCTBUH C ITYHKTaMu 3, 4 u 5 ctateu 24
HacTosmiero 3akona. (B peoakyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)
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3. TpeGoBaHnus, CBSI3aHHBIE C HEJOCTATKAMH BBITIOJTHEHHOW paOOThI (OKa3aHHOU
YCIIYTH), MOTYT OBITh IPEABSABICHBI IPY TPUHSATHH BBHITIOJIHEHHON pabOTHI (OKa3aHHOM
YCIIYTH) WIH B XO/I€ BBITIOJIHEHUS PabOTHI (OKa3aHMs YCIYTH) TU00, €CIId HEBO3MOXKHO
OOHAPYXUTh HENOCTATKU MPHU MPUHATUUA BHITIOIHEHHON pabOThl (OKa3aHHOM YCIYTH),
B TEUCHHE CPOKOB, YCTAHOBICHHBIX HACTOSAIIAM ITYHKTOM.

[ToTpeOutens BmpaBe MPEeABABIATH TPeOOBAHWs, CBSI3aHHBIE C HEJOCTATKAMHU
BBITIOJTHEHHOW paloThl (OKa3aHHOW YCIYTH), €CIM OHM OOHapyXeHbl B TEUCHHE
rapaHTUMHOTO CPOKA, a MPHU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B IIPEAEiax IBYyX JIET
CO JHS TPUHSTHS BBIMOTHEHHOW paOOThl (OKa3aHHOW YCIYTH) WM TSATH JIeT B
OTHOILIEHUY HEAOCTATKOB B CTPOCHUHU U MHOM HEJABHKMMOM HMYILECTBE.

(ITynxm 6 pedaxyuu @edepanvroeco 3axona ot 17.12.1999 Ne 212-D3)

4. UcrionHUTENh OTBEYAET 3a HEJAOCTAaTKU PabOThl (YCIYTH), HA KOTOPYIO HE
YCTaHOBJICH rAPAaHTUHUHBIN CPOK, €CIIM MOTPEOUTENb JOKAXKET, UTO OHU BOZHUKIIU J0 €€
MPUHATHS UM WIH 110 IPUYMHAM, BO3HUKIIHNM JI0 3TOT0 MOMEHTA.

B otHomenuu pa®oTel (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUUHBIA CPOK,
UCIIOJIHUTENb OTBEYAET 34 €€ HEJOCTATKU, €CJIM HE JOKAXKET, YTO OHU BO3HUKIIN IIOCIIE
OpuHATUSA paboThl (YCIYrH) MOTPEOUTENEM BCIEACTBUE HAPYUICHUS UM MPaBUII
UCIIOJIb30BaHMsI pe3ysibTata paboThl (yclIyru), AEHWCTBUM TpPETbUX JHI WIH
HEMPEOIOJTUMON CHJIBI.

(dononnenue nynkmom - @edepanvuoiii 3akon ot 17.12.1999 No 212-D3)

5. B caywasx, korja MpeayCMOTPEHHBIM JOTOBOPOM TapaHTUUHBIA CpPOK
COCTaBJIsIET MEHEE ABYX JIeT (IATU JIET Ha HEJBMKUMOE MMYIIECTBO) U HEAOCTATKU
paboThl (ycayru) oOHapy>KeHbl TOTPEOUTENEM 110 UCTEYEHU N TApaHTUITHOTO CPOKa, HO
B IIpesesax JByX JieT (IISITU JIET Ha HEJBUKUMOE UMYILIECTBO), IOTPEOUTENDL BIIpaBE
OpeIbsBUTh TpeOOBaHUS, MPEIyCMOTPEHHbIE MyHKTOM | HAcTOsAIIEH cTaThbu, €CIU
JOKaXXeT, 4TO TaKWe HEAOCTATKU BO3HMKIM 0 NPUHATHA UM pe3ysibTata padoThl

(yciyru) Wiv 1o IpuYrMHAaM, BOSHHUKIIMM JI0 3TOTO MOMEHTA. (/[ononHerie nyHKmom -
Deoepanvubiii 3akon 0T 17.12.1999 Ne 212-D3)

6. B cnyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB paboOThl (YCIIyTH)
NOTpeOUTENIb BIpPaBE MNPEAbSIBUTh HCIOJHUTENIO0 TpeOoBaHHE O O€3BO3ME3THOM
yCTpaHEHUU HEJOCTATKOB, €CIIH JIOKAXKET, UTO HEJOCTATKA BOSHUKIIM JI0 IPUHATUS UM
pe3ynbTara paboThl (YCIyru) Wik Mo IpUYMHAM, BOSHUKIIMM J0 3TOT0 MOMEHTA. JTO
TpeOOBaHUE MOXKET OBbITh MPEIBSABICHO, €CJIM TaKue HEJOCTATKU OOHAPYKEHBI 110
HCTEYEHUH JABYX JieT (ISATU JIET B OTHOIICHHM HEABMXKMMOIO HMYILECTBA) CO JIHS
MPUHATHS pe3yibTaTa paboThl (YCIyru), HO B IIpeesiaX YCTAaHOBJIEHHOTO Ha PE3yJIbTaT
paboThl (YCAyru) Cpoka CIyXKObl WIM B TEUCHHE JECATU JIET CO JHS MPUHSITHUS
pe3ynbTarta paboTsl (YCIyry) NoTpeOuTeIeM, €CIIU CPOK CIY>KObI HE ycTaHOBJIEH. Ecin
JaHHOe TpeOOBaHWE HE YJIOBIETBOPEHO B TEUEHUE JBAJIAaTH JHEH CO JIHS €ro
NpeabsBICHUA TOTpeOuTeNeM MWIM  OOHAapy)KEHHbI  HENOCTaTOK  SIBJISIETCS

HEYCTPaHUMBbIM, MOTPEOUTENb 10 CBOEMY BBIOOpPY BIpaBe TpeOOBaTh: (B pedaxyuu
Deoepanvroco 3axkona ot 17.12.1999 Ne 212-03)

COOTBETCTBYIOLIETO YMEHBIICHHS IIEHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO
YCIIyry);
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BO3MECILICHUSI IIOHECEHHBIX KM pPAacxXxOldOB II0 YCTPAaHEHUIO HEIOCTAaTKOB
BBITIOJTHEHHOM pa0oThI (OKa3aHHOM YCIIYTH) CBOMMHU CUJIAMU WM TPETHUMHU JINIIAMH;

OTKa3a OT MCIIOJIHCHHS JOTOBOPA O BBHITIOJHECHHUH PAa0OTHI (OKa3aHUU YCIYTH) U
BO3MEIIEHUS YOBITKOB. (B pedaxyuu Pedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Crarpa 30. Cpokn ycTpaHeHUsI HEIOCTATKOB BHINOJTHEHHOH padoThI
(oxa3aHHOM YCJIYTH)

HemoctaTtku paboThl (yCIoyru) MOJDKHBI OBITH YCTPaHEHBI HMCIOJHUTEIECM B

pa3yMHBIH CpOK, Ha3HA4YCHHBIM TMOTpeOuTeNneMm. (B pedaxyuu  DedepanbHoco
3axona 0T 17.12.1999 Ne 212-D3)

Ab63zay. (Uckmouen - @edepanvoiii 3axkon o1 17.12.1999 No 212-D3)

Ha3naueHHbIii mOTpeOMTENIEM CpPOK YCTpAaHCHHS HEJOCTaTKOB TOBapa
YKa3bIBaCTCS B IOTOBOPE WUJIM B MHOM IOJIITMCHIBAEMOM CTOPOHAMHU JJOKYMEHTE MO0 B

3as1BJICHUH, HAITPABJIICHHOM MOTPEOUTEIEM UCTIONHUTEIIO. (B pedaxyuu Pedepanbho2o
3axona ot 25.10.2007 Ne 234-D3)

3a HapyllleHHe TPEeAyCMOTPEHHBIX HACTOSIIECH CTaThed CPOKOB YCTPaHEHUS
HEJIOCTATKOB BBINIOJIHEHHON palOoThl (OKa3aHHOW YCIIYI'M) UCIOJHUTENb YIUIAYUBAET
HOTPEOUTENIO 32 KaXIbl JIEHb MPOCPOUKH HEYCTOMKY (IEHI0), pa3Mep U NOpsAI0K
UCUMCIICHUSI KOTOPOW OIPEAEsAOTCS B COOTBETCTBUM C IMYHKTOM 5 cratbu 28
HACTOALLEro 3aKOHa.

B cnyuae HapylleHHsI yKa3aHHBIX CPOKOB IOTPEOMTENb BIpaBE NPEIbSBUTH
UCIIOJIHUTENIO WHbIE TpeOOBaHHUSA, NMPEAYCMOTpeHHble NMyHKTaMu | u 4 cratbu 29
HACTOAILIEro 3aKOHa.

Crarbs 31. Cpokn y10BJIeTBOPEHHUSA OTACJIbHBIX TPEOOBAHMIA MOTPEOUTE IS

1. Tpe6GoBanust nmorpeduTenst 00 yMEHBIIEHUH 1I€HBI 3a BBINOJIHEHHYIO paboTy
(OKa3aHHYIO YCIYry), O BO3MEUICHUU paCXOJ0B IO YCTPaHEHUIO HEIOCTAaTKOB
BBIMIOJTHEHHOM pabOThI (OKa3aHHOW YCIIYIM) CBOUMHU CUJIAMU WJIM TPETHUMU JIMLIAMH, a
TaK)K€ O BO3BpATe YIUIAUEHHOM 3a paboTy (yCiyry) J€HE)KHOW CyMMBbI U BO3MEILLIEHUU
yObITKOB, NPUYMHEHHBIX B CBA3M C OTKa30M OT MHCIOJHEHHUs JI0roBOpa,
MpeyCMOTpPEHHbIE TYHKTOM | ctatbu 28 u nmyHktamu 1 u 4 ctatbu 29 HacTOSIErO
3akoHa, MOJUIeKAT YJIOBIETBOPEHUIO B JECATUIHEBHBIN CPOK CO JHS IPEAbSBICHUS

COOTBETCTBYIOLLETO TpeboBanus. (B peoakyuu Dedepanvrozo
sakona or 21.12.2004 Ne 171-D3)

2. TpeOoBanus notpedutess 0 6€3B03ME3THOM M3TOTOBJICHUU JIPYToi BElU U3
OJIHOPOJHOI0 MaTepHaia TAKOIro e KauyecTBa WM O TOBTOPHOM BBIIIOJIHEHUHU paOOThI
(OKa3aHUU yCIyTH) MOJUIeKAT YAOBIECTBOPEHHIO B CPOK, YCTAHOBIICHHBIH JIsI CPOYHOTO
BBITIOJIHEHUSI pa0OThI (OKa3aHUs YCIyTH), a B cllydae, ecil 3TOT CPOK HE YCTAaHOBJICH,
B CPOK, IIPEIYCMOTPEHHBIN JTOTOBOPOM O BBHIMIOJHEHUU paOOTHl (OKa3aHUU YCIYTH),
KOTOPBII ObLT HEHa JIeKAaIle UCTIOTHEH.
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3.3a HapylleHME TMPEIyCMOTPEHHBIX  HACTOSINIEW  CTaThel  CPOKOB
YAOBIETBOPEHUS OTHAEIBHBIX TPEOOBAHHWI MOTPEOUTENS UCIOJHUTENbh YIUIAYHWBAET
MOTPEOUTENO 32 KKl JI€Hb MPOCPOYKH HEYCTOWKY (TIEHIO), pa3Mep U MOPSIOK
VCYUCJICHUSI KOTOPOM OIpENEestoTCs B COOTBETCTBHM C MYHKTOM 5 cTaThu 28
HACTOSIILEro 3aKOHa.

B cnyyae HapyuieHus CpoKOB, YKa3aHHBIX B MyHKTax 1 ¥ 2 HACTOSIIEH CTaThH,
MOTpeOUTENb ~ BIpaBe  MPEAbSIBUTH  HCIOJHUTENIO  HWHBIE  TpeOOBaHWI,
MpeAyCMOTPEHHbIE MYHKTOM | cTatbu 28 u myHKTamu 1 U 4 ctatbu 29 HACTOAILLETO
3akoHa.

Crartbs 32. [IpaBo norpe0uTe/is HA 0TKAa3 OT UCIIOJHEHHS J0r0BOPA 0O
BbINOJITHEHUM PadOT (OKA3aHUH YCJIYT)

[ToTrpeOuTenp BIpaBe OTKA3aTbCs OT HMCIIOJIHEHHUS JIOTOBOPA O BBIMOJHECHUU
paboT (OKazaHMM YCIyr) B JIF0OO€ BpeMs TpPH YCIOBUU OIUIATHI HCIIOJTHHUTEIIO
(haKTMYECKH MTOHECCHHBIX UM PACXO0JI0B, CBI3aHHBIX C UCIIOJIHECHUEM 00s3aTEILCTB 110
JTAaHHOMY JIOTOBOPY.

(Cmamuws 6 peoaxyuu @edepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

Crarps 33. CMeTa Ha BbINOJIHEHHE PA00THI (OKa3aHHe YCJIYTH)

1. Ha BoinosiHeHre paboThl (OKa3aHUE YCIYTH), IPEyCMOTPEHHON JOTOBOPOM O
BBIMIOJTHEHUU PaOOThl (OKAa3aHUHU YCIYTH), MOXKET ObITh COCTaBJIE€HA TBEpAas WIH
npuOIN3UTEIbHAS CMETA.

CocTaBieHre TakOH CMETHI MO TPEeOOBAHHWIO MOTPEOUTENS WM WCIIOJHUTEIS
00s3aTENBHO.

2. VcionHuTens He BOpaBe TpeOOBAaTh YBEIMUEHUS TBEPAOH CMETHI, a
HNOTPEeOUTEND - €€ YMEHbILIEHHUS, B TOM YHCJIE B Cllyyae, KOTJa B MOMEHT 3aKIIFOUCHHUSI
JIOTOBOpa MCKJIII0YaIach BO3MOXKHOCTh MPEAYCMOTPETh MOJIHBIA 00bEeM MOIeKALTUX
BBITMIOJTHEHUIO PaOOT (OKa3aHUIO YCIIYT) WM HEOOXOIUMBIX Ui 3TOTO PACXOOB.

Hcnonnutens wMeeT NpaBo TpeOOBAaTh YBENUYEHHUS TBEPIOM CMETHI MpH
CYIIECTBEHHOM  BO3pacTaHWM  CTOMMOCTH  MaTepwajoB u  00OpymoBaHUS,
MPEIOCTABISIEMBIX HCIIONHUTENIEM, a TAKXKE OKA3bIBA€MBIX €My TPETbUMH JIULAMHU
yCITyT, KOTOPOE HeNb3sl OBLIO MPEAYCMOTPETH MPH 3aKIF0UYEeHUN T0ToBOpa. [Ipu oTkaze
noTPeOUTEINS BBITIOJTHUTD 3TO TpeOOBaHHE UCTIOTHHUTENH BIIPABE PACTOPTHYTH IOTOBOP
B Cy/1IeOHOM TOpSIAKE.

(Ilynkm 6 pedaxyuu Dedepanrvrozo 3axona ot 17.12.1999 No 212-D3)

3. Ecnu BOo3HWKIIa HEOOXOAMMOCTHh BBITIOJIHEHHUSI JOTOJHUTEIBHBIX pPadboT
(OoKa3aHMS TOMOTHUTEIBHBIX YCIYT) U TI0 3TOM MIPUYHHE CYIIIECTBEHHOTO MPEBBIIICHHUS
MPUOJIM3UTEILHON CMETHI, WCIIOJHUTEIh 005S3aH CBOEBPEMEHHO NPEAYNPEIuTh 00
sToM TmoTpeouTens. Eciam moTpebuTenh HE manm  corlacMe Ha IPEBBINICHHE
MPUOJIM3UTEILHON CMETHI, OH BIPAaBe OTKA3aThCS OT MCIOJHEHHUs A0roBopa. B sTom
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clly4ae MCIOJHHUTEIb MOXET TpeOoBaTh OT TOTPEOMTENs yIUIaThl IICHBI 3a
BBITIOTHCHHYIO Pa00Ty (OKa3aHHYIO yCIYTY).

Hcnonuurtens, CBOEBPEMEHHO HE MPEAyNPEIUBIINK  TOTpEeOUTENS O
HEO0OXOIUMOCTH MPEBHITICHUS MPUOTU3UTEIHHOM CMETHI, 00s3aH UCTIOTHUTH 10TOBOD,
COXpaHsisl MPaBo Ha OIIATy paboTHI (YCIYTH) B peenax MpuOIn3uTeIbHON CMETHI.

(Hononnenue nynkmom - @edepanvuwiii 3akon ot 17.12.1999 No 212-D3)

Crartbs 34. BoinoJiHeHue padoThl M3 MaTepUAaJIa UCIIOJITHHUTEJIs

1. UcrionauTens 00s13aH BBIMOJHUTH pabOTy, OIPEACICHHYIO JIOTOBOPOM O
BBITIOJITHCHUH PaOOThI, U3 CBOECTO MaTepuajda U CBOMMH CPEJICTBAMH, CCIIM HMHOE HE
MPETyCMOTPEHO JIOTOBOpOM. (B peoaxyuu DeodepanbHoco
3axona 0T 17.12.1999 Ne 212-D3)

I/ICHOJ'IHI/ITG.HI), Hpe)]OCTaBI/IBHII/Iﬁ MaTcpual AJs1 BBIIIOJIHCHUS pa6OTLI, O0TBC€YACT
3a €Iro HCHAJICKAIICC KAa4YCCTBO IIO IIpaBHJIaAM 00 OTBETCTBEHHOCTH npoaaBOa 3a

TOBapbI HEHaJIeKallero KadecTna. (B peoaxyuu DedepanbHoco
3axona 0T 17.12.1999 Ne 212-D3)

2. MaTepHan HUCIIOJIHUTCIIA OIlNIa4uBaACTCA HOTpe6I/ITeHeM IIpu  3aKIIHOYCHUHN
YKa3aHHOT'O O0roBopa IIOJHOCTBIO HWJIM B pPa3MCpe, YKa3aHHOM B JOOIOBOpE O
BBIITOJIHCHHUH pa6OTBI C YCJIOBUEM OKOHYATCIIBHOI'O pacdcTa IIpHU IIOJIYYCHUU
HOTpe6I/ITeJ'ICM BBITIOJTHEHHOM HCIIOJIHUTEIIEM pa6OTI)I, €CJIi MHOM IMOpsAAA0K pacuCTOB

3a Marepuall UCIOJHHUTEIS HE MPEAYyCMOTPEH COTJAIIEHHUEM CTOPOH. (B pedaxyuu
Deoepanvroco 3axona ot 17.12.1999 Ne 212-D3)

3. B cinyuasix, npeycMOTPEHHBIX IOTOBOPOM O BBITIOJIHEHHH PabOThI, MaTEpHAIl
MOJKET OBITh TMPEIOCTABIICH MCIOJHUTEIEM IMOTpeOuTento B kpenut. [locienyromee
M3MEHEHHE IIEHBI TIPEIOCTaBICHHOTO B KPEAUT MaTeprajia UCIIOJIHUTENS He BIICUET 3a
coboii mepepacueta. (B pedakyuu Pedepanrvroeo 3axona ot 17.12.1999 No 212-D3)

4, MarepuaJl WCTOJHUTENISI W HEOOXOAWMBIC ISl BBIMOJTHEHHUS PaOOTHI
TEXHUYECKUE CPEJACTBA, MHCTPYMEHTHI U TIPOUYEe TOCTABIISIOTCSA K MECTY BBITIOJIHCHUS
paboT UCTIOTHUTEIIEM.

Cratbs 35. BeinoJsiHeHue padoTsl M3 MaTepuaJia (¢ Belblo) norpeduTens

1. Ecnu paboTa BBIMOJHSETCS TMOJTHOCTHIO MM YAaCTUYHO M3 Mmarepuana (c
BEIIbIO) MOTPEOUTENs, HUCIOJHUTENh OTBEYAET 3a COXPAHHOCTb ATOrO0 MaTepuasa
(Bemm) 1 MpaBWIHLHOE €T0 UCITOIH30BaHHUE.

HcnonauTens 00s13aH:

MpeaynpeanuTh MOTPeOUTeNsT O HEMPUTOAHOCTU WM HEAOOPOKaueCTBEHHOCTH
MepelaHHoro NoTpeduTeNieM MaTepuaa (Beln);

npeacTaBUTb OTYCT 00 H3paCXOoaA0BaAHHMU MaTCpuaia 1 BO3BPATUTL €I'0 OCTATOK.
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B cnyuae monHO#M wiiM 4aCTUYHOW yTpaThl (MOBPEXKACHUS) MaTepHraia (Bemin),
MPUHITOTO OT MOTPEOUTENSI, UCTIOTHUTETH 00s3aH B TPEXAHEBHBIN CPOK 3aMEHHUTH €TI0
OTHOPOJHBIM MAaTEepUAIOM (BEIIbIO) AaHAJIOTMYHOTO KAauyecTBa M IO >KEJTaHHUIO
MOTPEOUTEN U3TOTOBUTH U3JCTUE U3 OJHOPOIHOTO MaTepuaia (BEIIM) B pa3yMHBIN
CPOK, a TP OTCYTCTBUU OJHOPOJHOTO MaTepHayia (BEIIH) aHAJIOTMYHOTO KavyecTBa -
BO3MECTUTh TOTPEOUTENIO ABYKPATHYIO IIEHYy yTpadyeHHOTo (MOBPEKIECHHOTO)
MaTepuana (Bemu), a TAak’Ke pacxo/abl, TOHECEHHbIE TOTPEOUTENEM.

2. llena ytpadeHHOTO (TOBPEXKIACHHOTO) MaTepuaia (BEIIH) OIpeaesieTCs,
UCXOMAS W3 IIEHbI MaTepuana (BelIu), CYIISCTBOBaBIIEH B TOM MeCTE, B KOTOPOM
TpeboBaHKE MOTPEOUTENS TOMKHO OBLIO OBITH yIOBIECTBOPEHO UCIOJHUTEIEM B JICHD
JOOPOBOJILHOTO yJIOBJICTBOPEHUSI TAKOTO TpPeOOBAHMS WM B JICHb BBIHCCCHUS
CyIeOHOTO PEIICHUS, €CITH TPeOOBaHUE MOTPEOUTES JOOPOBOJIBHO yIOBICTBOPEHO HE
OBLII0.

Ilena matepuana (BemM), MepeIaBacMOr0 HMCIIOJHUTENIO, OINPEACISICTCS B
JIOTOBOPE O BBIMOJHCHUHM Pa0OThl WM B HWHOM JIOKYMECHTE (KBHTAHIIMH, 3aKase),

MOATBEPIK IAI0IEM ero 3aKJoyeHue. (B peoaxyuu DedepanbHoco
3axona 0T 17.12.1999 Ne 212-D3)

3. UcnonmauTens 0OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TOJHYIO WA
YaCTUYHYIO yTpaTy (MOBpEXIeHHE) wmaTepuana (Bellu), MPUHATOIO UM OT
HOTPEOUTENS, €CIIU NOTPEOUTEIND MPEYIPEXKIEH UCTIOIHUTENEM 00 0COOBIX CBOMCTBAaX
MmaTepuaia (BEIIr), KOTOpbIE MOTYT MOBJIEYb 32 COOOW €ro MOJIHYI0 WM YaCTHUYHYIO
yTpary (MOBpeXJIeHHe) MO0 eCu yKa3aHHbIe CBOMCTBA MaTepHalia (BEIIU) HE MOTJIU
ObITh OOHApyXEHbl IpPHU HAJUIEKALIEH MPUEMKE HCIIOJIHUTENIEM 3TOr0 MaTepuasna
(Bemn). (B peoaxyuu @edepanvrozo 3axona oT 17.12.1999 Ne 212-D3)

Cratbs 36. O0513aHHOCTBb MCIIOJTHUTEJISI HHPOPMHUPOBATH MOTPeOUTEIsI 00
00CTOATENBCTBAX, KOTOPbIE MOT'YT MOBJIMATH HA KAa4€CTBO
BBINOJIHAAEMOH padoThI (OKa3bIBAEMOI YCJIYI'H) HJIM MOBJIEYb 32
€000i1 HEBO3MOKHOCTD €€ 3aBePIICHUsS B CPOK

(Haumenosanue 6 pedakyuu @edepanvroeo 3axona ot 17.12.1999 No 212-D3)

Hcnonuurtens 00s13aH CBOEBPEMEHHO MH()OPMUPOBATH MOTPEOUTENSL O TOM, UTO
coONIOZIeHNE YKa3aHUM TOTpeOUTENss U UHBIE OOCTOSTENbCTBA, 3aBUCAILIUE OT
MOTpeOUTENS, MOTYT CHU3UThH Kau€CTBO BBITIOJIHAEMON pabOThI (OKa3bIBA€MOM YCIIYTH)

WIK TOBJEYbh 3a COOOM HEBO3MOXHOCTb €€ 3aBepuIeHUs B CpOK. (B pedaxyuu
Deoepanvroco 3akona ot 17.12.1999 Ne 212-D3)

Ecniu mnoTtpebutenb, HECMOTpsi Ha CBOEBpEeMEHHOE U 00OCHOBaHHOE
MH(OPMHUPOBAHUE UCIOJIHUTEIEM, B pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJIHBIN WK
HEJJ0OOpPOKAuYEeCTBEHHBI MaTepual, He M3MEHUT yKa3aHUW O crocoOe BBINOJHEHUS
paboThl (0Ka3zaHus ycIyru) MO0 HE YCTPAaHUT UHBIX OOCTOSITENBCTB, KOTOPHIE MOTYT
CHU3UTh KA4YECTBO BBIMIOJHAEMON paloThl (OKa3bIBAEMOW YCIyTH), HCIOIHUTENb
BIIpaBE OTKAa3aTbCsl OT HUCIOJHEHHS JOrOBOpa O BBHINOJHEHUU paboOThl (OKa3aHUU

YCIIYTH) U TOTpeO0BaTh MOJTHOTO BO3MEIIEHUS YOBITKOB. (B pedaxyuu DedepanbHoco
sakona or 21.12.2004 Ne 171-D3)
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Crartbs 37. llopsiaok u popMbI OIIATHI BHINIOJIHEHHO padoThI
(oxka3aHHOM yCJIyIH)

(Haumenosanue 6 peoakyuu Gedepanvhvix 3axkoHo6 oT 21.12.2004 No 171-
D3; ot 27.07.2006 Ne 140-D3)

[ToTpeOuTenp 00513aH OIUIATUTH OKAa3aHHBIC €My YCIYTH B MOPSJIKE U B CPOKH,

KOTOpPbI€ YCTAHOBJIEHBI JIOTOBOPOM C HUCHOJHUTENEM. (B pedaxyuu Dedepanvroco
3axona o1 21.12.2004 Ne 171-D3)

IToTpeOuTenp 0053aH OIIATUTH BBHIMOJHCHHYIO HCIIOJHUATEICM B IOJHOM
obbeMe paboTy mocie ee MpuHATHA nmotpeduteneM. C coriacus morpedutens padora
MOJKET OBITh OIJIaYCHAa UM IPHU 3aKIOYCHUH JOTOBOPA B MOJHOM pa3Mepe WM MyTeM
BBIJAYM  aBaHca. (B pedaxyuu  ¢pedepanvuvix  3akon06 oT 17.12.1999 No 212-
D3; o1 21.12.2004 Ne 171-D3)

Ormutata oKa3aHHBIX YCAYT (BBIMOJTHEHHBIX padOT) MPOU3BOAUTCS MOCPEICTBOM
HAJIMYHBIX WM OE3HAJUYHBIX PACUETOB B COOTBETCTBHUU C 3aKOHOJATEIbCTBOM

Poccutickoit ®denepanui. (/[ononnenue yacmoio - Deoepanvhbiii
3axon o1 27.07.2006 Ne 140-D3)

IIpy wucnonb3zoBaHMM HAIWYHOW (HOPMBI pacueToB oOIUIaTa TOBapoB (padoT,
yclyr) MOTpeOUuTeneM MNPOU3BOJUTCA B COOTBETCTBUM C YKa3aHMEM IPOJABLA
(uciomHUTENA) NYyTEM BHECEHMS HAJIMYHBIX JIEHEXKHBIX CPEJICTB IPOJABIY
(ucnonHuUTEN0), MO0 B KPEAUTHYIO OpraHu3aluio, Ju0O IUIATEKHOMY AareHTy,
OCYULIECTBIISIIOIIEMY JIE€ATEIbHOCTh MO NpPUEMY IJIaTeXeW (U3MYEeCKUX JuL, JIU00
0aHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCyLIECTBISIOLEMY AeSTENbHOCTD B
COOTBETCTBUU C 3aKOHOJATEIHCTBOM O OaHKax W OAHKOBCKOW JAEATEIbHOCTH, €CIIU
MHOE€ HE YCTAHOBJIEHO (eaepaJbHbIMU 3aKOHAMH WM WHBIMHU HOPMAaTUBHBIMU
npaBoBbIMU akTaMu Poccutickoit ®enepannu. [Ipu s3TomM 00s13aTenbcTBa MOTPEOUTEIS
nepea MpoJaBloM (MCIOJHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIyr) CUMTAIOTCS
UCIIOJJHEHHBIMM B pa3Mepe BHECEHHBIX [I€HEKHBIX CpPEACTB C MOMEHTa BHECEHUS
HAJIMYHBIX JIEHEXHBIX CPEJACTB COOTBETCTBEHHO NPOAAaBLY (MCIOIHUTENIO), JUO0 B
KPEOUTHYIO OpraHu3aluio, Ju00 IUIaTEeKHOMY areHry, OCYIIECTBIISIOMIEMY
JESTeNIbHOCTh 10 TpUeMy IUlaTeXed (U3MUecCKHX JnL, Ju00 OaHKOBCKOMY
IJIATE)KHOMY areHty (cyOareHTy), OCyLIECTBISIOUEMY AESITEbHOCTh B COOTBETCTBUU
C 3aKOHO/IATENBCTBOM O OaHKaX U 0AaHKOBCKOM NEATENbHOCTHU. (/Jononnenue yacmoio -
Deoepanvuviii  3axkon oT 27.07.2006 Ne 140-DP3) (B pedaxyuu  hedepanvivix
3axono6 o1 03.06.2009 No 121-D73; o 27.06.2011 Ne 162-D3)

Cratb1 38.

(Cmamus ympamuna cuny - @edepanvhwiil 3akon oT 25.10.2007 Ne 234-D3)

Cratpa 39. PeryaupoBaHue oka3aHus OT/IeJbHbIX BUIOB YCJIYT
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[TocnencTBUs HapymICHUS YCIOBUN JOTOBOPOB 00 OKa3aHWH OTICITHHBIX BHIOB
YCIIYT, €CIM TaKhe JOTOBOPHI IO CBOEMY XapaKTepy HE MOMNANaT NOJ JEUCTBUE
HACTOSILIEH TJIaBbl, ONPEACIISIIOTCA 3aKOHOM.

Crartbs 39:. IIpaBuiia okazanusi OTAEJbHBIX BUAOB YCJIYT, BHINOJIHECHUS
OTAeJbHBIX BUAOB PadoT NOTPeOUTEIAM

[IpaBuna okazaHusi OTHENIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTIEIBHBIX BUIOB
pabot moTpeduTensaM yctanaBauBaroTes [IpaButenscTBoM Poccniickoit deneparum.

(Hononnenue cmamoveti - @edepanvuoiii 3axkon ot 18.07.2011 No 242-D3)

I'TIABA IV.TOCYJAAPCTBEHHAS U OBLILIECTBEHHASA 3AIIIUTA
ITPAB ITIOTPEBUTEJIEA

Cratbs 40. @enepajbHblii rOCYyAapCTBEHHbIH KOHTPOJIb (HAA30p) B
00J1aCTH 3a1UTHI PAB MOTPeduTeIeH

1. ®enepanbHblii rocy1apCTBEHHBIM KOHTPOIIb (HAA30p) B 00IaCTH 3a1LUTHI [TpaB
norpedureneil ocymecTBiaseTcs (enepaJbHbIM OpPraHOM HCIOJIHUTEIbHOW BIIACTH,
ynojHoMo4yeHHbIM [IpaButensctBom Poccuiickoit ®enepauuu (nanee - opraH
roCyIapCTBEHHOI'O HAJ30pa).

2. Ilpenmetom  denepaibHOTO TOCYJApCTBEHHOTO KOHTpOJds (Haa3opa) B
001acTH 3aIlIUTHl IPAB MOTPEOUTENEH ABISIOTCS:

1) coGmronenne U3TOTOBUTEISIMH, VCIIOJTHUTEISIMU, IIPOJIaBLIAMHU,
YIOJHOMOYEHHBIMU OPraHU3alUsIMUA WIM YIOJHOMOYEHHBIMU WHIUBUYyaJIbHBIMU
OpeapUHUMATENAMH, HMIOPTEpaMH, BIAJENIbLIAMH arperaTopoB 00s3aTeIbHBIX
TpeOOBaHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, JAPYTUMH (eaepaibHbIMU
3aKOHAMHU Y MHBIMM HOPMAaTHBHBIMU NPaBOBBIMU akTaMu Poccuiickon ®enepanuu, a
TAKXKE aKTaMH, COCTaBJAIOIIMMU MpaBo EBpasuiicKOro >KOHOMHYECKOI'O COHO3a,
PEryIUPYIOUIMMU OTHOIIEHHS B 00JaCTH 3aIUThHI IPaB MOTPEOUTENEH;

2) cOOMIOACHHE H3TOTOBUTEIIEM, MCIOIHUATEAEM (JHIOM, BBIMOIHSIIOMIAM
(YHKIMHM MHOCTPAHHOTO M3TOTOBUTEINS), MPOJABLIOM TPEOOBAHMM, YCTAHOBIEHHBIX
TEXHUYCCKUMH pETJIaMeHTaMHu, WM O00s3aTebHBIX TpPeOOBaHUM, IMMOUICKAIINX
NPUMEHEHUIO JI0 JAHS BCTYIUICHUS B CUJIYy TEXHUUYECKUX PETJIAMEHTOB B COOTBETCTBUU
¢ @DenepasbHbIM 3aK0HOM OT 27 aexadpsi 2002 roga  Ne 184-®3 "O TexHUYECKOM
peryaupoBaHun';

3) cobmroieHe TpOJaBLAMH W BIAJENbIIAMU arperatopoB 00s3aTEIbHBIX
TpeOOBaHMN K MapKUPOBKE TOBApOB CpPEACTBAMM HJICHTU(UKAIMKM, K Iepejade
nH(pOpPMAIIMK B TOCYJApCTBEHHYIO WH(GOPMAIMOHHYIO CHCTEMY MOHHUTOpPHHTA 3a
000OpOTOM  TOBapoOB, MOJUICKAIIUX  O00s3aTEIbLHOW MapPKUPOBKE  CpEACTBAMU
UICHTU(UKALMU, U UHBIX TPEOOBAaHUI, CBA3aHHBIX C 000POTOM TOBAPOB, HH(GOPMALIHS
0 KOTOPBIX IMOJUICKUT BHECEHUIO B YKAa3aHHYIO FOCYJapCTBEHHYIO WH()OPMAIIMOHHYIO
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cuctemy B cooTBeTcTBUH ¢ DenepanbHbiM 3aKk0HOM OT 28 nexabpst 2009 roma No 381-
®3 "OO6 ocHOBax TOCYIAPCTBEHHOTO PETYJIMPOBAHHUS TOPTOBOM JCATEIHLHOCTH B
Poccuiickoit ®@enepanun", denepanbHbiM 3akoHOM OT 13 nroHs 2023 roga No 203-
®3 "O rocymapcTBEHHOM PETYJIMPOBAaHWUU TIPOM3BOJCTBA M 000pOoTa TabOadHBIX
u3nenuii, TabauHol MPOAYKIMH, HUKOTUHCOEPKAIEH MPOAYKIIUUA M CHIPbS I UX
npou3BojicTBa",  DemepadbHBIM  3aKOHOM OT 22 HOsIOpss 1995 1oma  Ne 171-
®3 "O rocyaapCcTBEHHOM pPETYIMPOBAHUM TPOU3BOJCTBA U 000pPOTa HSTUIIOBOTO
CIUpTa, aJKOTOJBHOM M CHUPTOCOAEpKAIIEH MPOAYKIHMH U 00 OrpaHUYeHUU
nmoTpeOsieHnss (pacmuTHs) aIKOTOJIBHON TPOAYKIHMH', 3a HUCKIIOYCHHEM TaKHX
00s3aTeNbHBIX ~ TpPeOOBAaHUM,  OTHOCSIIMXCA K  MPEAMETy  PETHOHAIBHOTO
rOCyapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00J1aCTH POSHUYHOMN MPOAAKU aJIKOTOIHHOM
U CIUPTOCOACPkKAIICH MPOAYKIMU U (eaeparbHOTr0 TOCYAapCTBEHHOTO KOHTPOJIS
(Hag3opa) B 007aCTH MPOM3BOJICTBA M 000POTa ATHUJIOBOTO CITUPTA, AIIKOTOJIHLHON M
CriupTocojiepkalied  Npoaykuuu. ([Jonoanenue  nynkmom -  DedepanvHolil
saxon o1 04.08.2023 No 474-D3)

3. Opranuzaius u ocymiecTBieHre (heaeparbHOro rocyAapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0iacTd 3alIMTH MpaB MoTpeduteneil perymupyrorcs DenepanbHBIM
3akoHoM OT 31 mrosnst 2020 roma Ne 248-D3 "O rocymapcTBEHHOM KOHTPOJIE (Haa30pe)
Y MYHULIMIIAJIBbHOM KOHTpousie B Poccuiickoit denepannn”.

4. ITonoxxenue o (eaepalbHOM TOCYAapCTBEHHOM KOHTpoje (Haa3ope) B
o0nacTu 3amuThl IpaB notpeduTeneit yreepxkaaercs [IpaButenbctBoM Poccuiickoi
denepauuu.

5. B nonoxenun o QenepasbHOM TOCYAAPCTBEHHOM KOHTpoJie (HaJI30pe) B
o0nacTy 3alllUThl IpaB MOTPEeOUTENEN YyKa3bIBAIOTCSI HAMMEHOBAHUE U CTPYKTYpHbIE
JJIEMEHTbl TEXHUYECKOTO perinameHTa M (wiM) oOs3aTeNlbHbIX TpeOOBaHMIA,
HOJUIEKAIUX TPUMEHEHUIO J0 JHS BCTYIUICHUS B CUJITy TEXHMYECKHX PETIaMEHTOB B
cooTBeTcTBUU ¢ DenepanbHbIM  3aKOHOM OT 27 jexadps 2002 roma  No 184-
@3 "O TexHHnYECKOM peryimpoBaHuu’, OIICHKAa COOJTIIOICHUS KOTOPBIX
OCYLIECTBIISIETCS. B paMKax (heepaibHOro rocyJ1apcTBEHHOr0 KOHTpoJIsl (Haa3opa) B
o0nacTu 3allUTHl MpaB NOTpeOUTENel, a TaKKe BUIbl NMPOAYKLHHU, SBISIOLIUECS
o0BbeKkTaMu (hesiepalibHOro TOCYAAPCTBEHHOI0 KOHTPOJIS (Haa30pa) B 00J1aCTH 3alUTh
paB NoTpedUuTenei.

6. Opran rocynapcCTBEHHOrO HaJa30pa €KEroJHO TOTOBUT TOCYAAPCTBEHHBIN
JOKJIal O 3amuTe mnpaB notpebuteneir B Poccuiickoit denepaunu B mopske,
ycTtaHoBJIeHHOM [IpaBurensctBoM Poccuiickon denepannmu.

7. Opras rocyapCTBEHHOT'O Ha/130pa BIpaBe o0paIaThCs B Cy/1 C 3asiBICHUSIMU
B 3allUTYy TIpaB MOTpeOUTENed M 3aKOHHBIX MHTEPECOB OTICIBHBIX IMOTPEOUTENCH
(rpynmel - moTpeOuTenel, HEONPEeNeICHHOTO Kpyra IOTpPeOUTeNei), a TakkKe C

3asBICHUSIMM O  JIMKBUJAIIMM  M3TOTOBUTENsS  (MCHOJIHUTENS,  IMPOJaBIIa,
YIOJHOMOYEHHOW OpraHu3aiuy, HMIOpTEpa, BIaJelblla arperaropa) Jjaubo o
IIpEKpaICHUN NEeATEIIbHOCTH VHIMBUAYaJIbHOTO peanpUHUMATENS

(YNOTHOMOYEHHOTO WHJIWBUIYaJbHOTO MPEANPUHUMATENSI) 3a rpyboe (ToBIeKIIee
CMEpPTh HIU MAacCOBBbIC 3a00JICBaHMsI, OTPABJICHUS JIIOJCH) HapylIICHHE MPaB
NOTpeOUTENEH.
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8. Opran  rocymapCTBEHHOTO HaJa30pa B  MOpPSJAKE, YCTAaHOBJICHHOM
3aKoHOAaTeNnbcTBOM Poccuiickoit denepanuu, MOXKET OBITh MPHUBJICUYEH CYAOM K
YYaCTHIO B JIeJIe, & TaKXKe€ BIPABE BCTyNaTh B JEJO IO CBOEH MHUIIMATHBE WU 10
VHHUIMATUBE JIAL, YYACTBYIOIIUX B JENe, Ui Jayd 3aKIIOYCHUS MO JENy B LEISX
3alUTHl TPaB MOTpeOUTENeH B paMKax TPakIaHCKOTO WU aAMHHHCTPATHBHOTO
CyIOIIPOU3BOJICTBA.

9. Opra rocyiapcTBEHHOTO HaJ[30pa BIIpaBe JaBaTh pa3bsICHEHUs [10 BOIIPOCaM
IPUMEHEHNsSI 3aKOHOB W MHBIX HOPMATHMBHBIX IIPaBOBBIX akTOB Poccuiickon
deneparuu, peryIupyoOMUX OTHOIICHHs B 00JaCTH 3aIUTHI ITpaB MOTPEOUTENEH.

10. KoncynbpTupoBanue, mpopuIakTUUECKU  BU3HUT, HAOMIOACHHWE  3a
coONMIOZIcHUEM  00s3aTelbHBIX TpeOOBaHUM, BBIE3NHOE OOCIEIOBAaHUE MOTYT
IIPOBOJIUTHCS benepanbHBIMU rOCyJapCTBEHHBIMU YAPEKICHUSIMH,
NOJIBEJOMCTBEHHBIMU OpraHy TOCyJapCTBEHHOI'O HaA30pa, B TMOPSJAKE M CIydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (heJlepalbHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe)
B 00J1aCTH 3alIUTHI MIPAB MOTPEOUTENECH.

(Cmamuws 6 peoaxyuu @edepanvrozo 3axona ot 11.06.2021 Ne 170-D3)

Crarba 41. O0s13aHHOCTb U3rOTOBUTEJIA (MCIOJIHUTES1, IPOAABIIA,
YIOJTHOMOYEHHOW OPraHU3aIMH WM YIIOJTHOMOYEHHOT 0
WHIMBHUYAJbHOT0 NPeANPUHUAMATENA, UMIIOPTEPA, BJAJeJbIA
arperaTropa) no npeaocraBjeHnI0 MHGoOpMaMu OPrany
roCcy1apCTBEHHOI0 HA/A30pa

(Haumenosanue 6 peoakyuu @edepanvrozo 3axona ot 29.07.2018 Ne 250-P3)

WzroroBuTens (MCIONHUTENb, MPOJABell, YIOJHOMOYCHHAsS OpPraHU3AIMs WIH
YIIOJIHOMOYEHHBI ~WHAMBUAYAJIbHBIM TNpEeANpUHUMATEIb, HMIIOPTEP, BIlAJEIEl]
arperatopa) 1o TpeOOBaHHUIO OpraHa rocyAapCTBEHHOT'O HAA30pa, €ro JTOJKHOCTHBIX
i 00si3aH TPEJOCTaBUTh B YCTAHOBJICHHBI MMH CPOK JIOCTOBEPHBIE CBEICHUS,
JOKYMEHTaIlMI0, OOBACHEHUS B MHUCbMEHHOW M (WUJM) YCTHOM (QopMe U HHYIO
nH(poOpMaILINIO, HEOOXOAMMYIO ISl OCYILECTBJIEHUS OpPraHOM TIOCYAapCTBEHHOIO
HaJ30pa W €ro JODKHOCTHBIMH  JIMUAMH  TOJHOMOYHMH, YCTaHOBJIEHHBIX

3aKoHOAaTeNnbcTBOM  Poccuiickoit ~ ®epepauuu. (B peoakyuu  Pedepanvrozo
saxona ot 29.07.2018 No 250-D73)

(Cmamos 6 pedakyuu Dedepanvrozo 3axona ot 18.07.2011 Ne 242-D3)

CrarTba 42.

(Cmamus ympamuna cuny - @edepanvhwiil 3akon oT 21.12.2004 Ne 171-D3)

Cratbs 421. ITIo1THOMOYHSA BBICIIMX UCHOJHUTEIBHBIX OPraHOB CY0bEeKTOB
Poccuiickoit @egepanuu B 00,1aCTH 3aLIUTHI IPaB
norpedureJiei

(Haumenosanue 6 pedaxyuu @edepanvroeo 3axona ot 08.08.2024 Ne 232-D3)
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1. Beicminii HCTIOTHUTEBHBIN OPraH COOTBETCTBYIONIETO cyObhekTa Poccuiickoit
denepany OCYIIECTBISET MEPOIPHUATHS 1O PeaTH3alnd, OOSCIICYCHUIO W 3aIINUTe
npaB MOTpeOUTENeH M B Mpeaesiax CBOUX MOJHOMOYHMU MPHHHUMAET ONpPEACTICHHBIC
Mephl. (B pedaxyuu GeodepanbHvix 3axonos ot 18.03.2019 No 38-
@3, or 08.08.2024 Ne 232-D3)

2. B nensix conaeiicTBuUs 3amuTe MpaB MOTPEOUTENel UCTIOMHUTENbHBIE OpTaHbl
cyOnrekToB Poccuiickoit deneparuu pa3pabaThIBalOT PETHOHAIBHBIE TPOrPAMMBI TI0
3allUTe TMpaB TMOTPEOUTENEel M OKa3bIBAIOT COJCUCTBUE OpraHaM MECTHOTO
cCaMOYTIpaBJICHHS U OOIIECTBEHHBIM 00BEIUHEHUSM MOTpeOuTeNneit (MX accoluanusMm,
COI03aM) B OCYIIECTBICHWU WMH 3allUTHl MpaB ToTpedurteneit. (Jonoanenue
NYHKMOM - Deodepanvhblil saxon o1 18.03.2019 Ne 38-D3) (B peoaxkyuu
Deoepanvroeco 3axona ot 08.08.2024 Ne 232-D3)

3.0pran  rocymapcTBEHHOTO  HAa30pa  YTBEPXKIACT  METOJUYECCKUE
pPEKOMEHIAIMKM 10 pa3paboTKe W pean3allid PErHOHAIbHBIX M MYHHIIMIAIbHBIX

IporpaMM I10 3alluTe MpaB mnorpedutencit. (Jonoinenue nynkmom - DedepaivbHolil
3axon 0T 11.06.2021 Ne 170-D3)

(Hononnenue cmamovetl - @edepanvubiii 3axkon ot 21.12.2004 Ne 171-D3)

Cratbs 422. [lepegaya ocyumecTBIeHHs MOJTHOMOYHMHA OpraHa
roCcyIapCcTBEHHOI'0 HAA30Pa MCIOJHUTEIbHBIM OPraHam
cyobekToB Poccuiickoit @enepanuun

[lonHoMouns opraHa TOCYJapCTBEHHOTO HaA30pa IO  OCYILIECTBICHUIO
(denepanbHOr0 rocyIapCTBEHHOTO HaA30pa B 00JACTH 3alIUThl MIpaB MOTpeOUTENeH
MOTYT MepeaaBaThCs I OCYIIECTBICHHUS HCIHOJHUTENbHBIM OpraHaM CyOBEKTOB
Poccuiickoit deaepannu noctanoBieHusmMu IIpaButenscrBa Poccuiickoit @enepannu
B TIOpsiJIKEe, ycTaHOBIeHHOM DenepanbHbIM 3akoHOM OT 21 nexadpst 2021 roga Ne 414-
®3 "OO6 00X MNpUHLOUMAX OpTaHU3alMu MyOJIMYHOM BJIACTH B CyOBEKTax
Poccuiickon @enepannn’.

(dononnenue cmamoeii - Dedepanvroiii  3axon ot 13.07.2015 Ne 233-D3) (B
peoaxyuu Pedepanvrozo 3axkona ot 08.08.2024 No 232-D3)

Crartbs 423. Ilogaua u paccmoTpenue oopaieHuii norpeduresiei

1. Obpamienue noTpedUTesnss MOKET ObITH HAIIPaBJICHO B MUCbMEHHOU (popMe Ha
OyMa)XHOM HOCHUTEJIE WU B DJIEKTPOHHOU (popMe B OpraH rocyAapCTBEHHOI'O HAJ30pa,

VHBIE YIOJIHOMOYEHHBIE denepaibHbie OpraHsl VCIIOJTHUTEIBHO N
BJIACTH, UCTIOMHUTENbHBIN opraH cyObekTa Poccuiickoit denepauuu 1m0 opran
MECTHOTO camoyrtpasieHus. (B peoaxyuu Dedepanvrozo

saxona ot 08.08.2024 Ne 232-D3)
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2. OOpamenue moTpeOUTENsT MOXET OBITh HAmpaBiICHO IO T0YTe, C
MCIOJIb30BaHHEM MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT", B TOM
gyucie Oo(QUUIMATBbHOTO caiTa oOpraHa TroOCyJapCTBEHHOTO  HAA30pa, HHBIX
YIOJTHOMOYEHHBIX benepanbHbIX OpraHoB WCTIOJTHUTEIHHOM
BJIACTH, UCIIOJHUTEILHOTO OpraHa cyObekTa Poccuiickoit ®@eneparuu nubo opraHa
MECTHOTO camoympaBieHuss (B cyObektax Poccuiickoir ®eneparnuu - Topoaax
denepanpHoro 3HaueHuss MockBe, Cankt-Iletepbypre wu CeBactomone ¢
WCIIOJIb30BaHHEM O(QUIIMATBHOTO CaliTa OpraHa MECTHOT'O caMOYIIpaBJeHHS B CiIydae,
€CJIM 3TO TPEIYCMOTPEHO 3aKoHaMHu CyObekToB Poccuiickoit denepanuu - ropoioB
denepansHoro 3HaueHuss Mocksbl, Cankt-IletepOypra u CeBacTomosis), €IMHOTO
nopTaia rocyJIapCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT JHOO0 PETHOHAIBHOTO MOpTalia
TOCYJapCTBEHHBIX W MYHHIIMMAIBHBIX YCIYT, a TAKK€ MOXKET OBITh MPUHATO TPU

JINYHOM npuemMe 3asiBuTeNs. (B peoakyuu DeodepanibHoco
3axona otT 08.08.2024 Ne 232-D3)

3. B MHOTOMYHKIIMOHATBHBIX IEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX M
MYHUIUIIATBHBIX YCIYT MOTYT OCYLIECTBIATHCS MPUEM OOpallleHuil motpeduTeneit u
KOHCYJIbTUPOBaHUE MOTPEOUTENIEH MO BOMpPOCaM 3alIUThl UX TPaB HAa OCHOBAHUM
COTJIAalIEHUH O B3aUMOJICUCTBUU MEXAY MHOTO(QYHKIIMOHAIBHBIMUA LEHTPAMHU
NPEIOCTABJICHUS] TOCYAAPCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYT U (enepabHbIMU
OpraHaMy MCIOJIHUTEJIbHOW BJIACTH, OpPraHaMU TOCYJApCTBEHHBIX BHEOIOKETHBIX
(GhoHI0B, OpraHamMu rocyJapCcTBEHHON BiacTu cyObekToB Poccuiickoit dexnepaiuu,
OpraHamMHl MECTHOT'O CaMOYIIPaBJICHUSI.

(dononnenue cmamoeii - Pedepanvhutii 3akon 0T 18.03.2019 No 38-D3)

Cratbs 43. OTBEeTCTBEHHOCTh 32 HApPYLIeHHE MMPaB NMoTpeduTeIei,
YCTAHOBJIEHHBIX 32aKOHAMM U MHBIMH HOPMATHBHBIMH
npaBoBbiMu akTamu Poccuiickoii @egepannu

3a HapyllleHHE IMpaB MOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMU M WHBIMH
HOPMAaTHBHBIMM  TPaBOBbIMU  aktamMu  Poccuiickoit ~ @enepauuu, MpoaaBel]
(MCTIOJIHUTEIb, U3TOTOBUTEIb, YIIOJTHOMOUYCHHAS! OPTaHU3aIMs WIIH YIIOJTHOMOYCHHBIH
WHIUBHUAYAJIbHBIH MOpEANpUHUMATENb, HWMIIOPTEpP) HECET aIMUHUCTPATUBHYIO,
YIOJIOBHYKO WM TI'PaKJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKOHOJaTeNbcTBOM Poccuiickoi denepanumn.

(Cmamus 6 peoaxyuu Pedepanvhoeo 3axona ot 21.12.2004 Ne 171-D3)

Cratbs 44. OcymiecTBieHHe 3alIMTHI IPAB NOTPe0uTe/Ieil OpraHamMu
MECTHOI'0 CaMOYNpPaBJICHUS

B umensx 3ammuThl mpaB moTpeOuTened Ha TEPPUTOPUU MYHHUIMHAIBHOTO
o0pa3oBaHUsl OpraHbl MECTHOTO CaMOYIIPaBJICHUS BIIpaBe:
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paccMaTpuBaTh OOpaIeHus MOTpeOuTeIeH, KOHCYIBTUPOBATh UX II0 BOIIPOCAM

3aIHATHI mpaB noTpeoutenei; (B peoaryuu DedepanbHoco
saxona oT 18.03.2019 Ne 38-D3)

oOpamaThCsi B CyIbl B 3aIATy MPaB MOTpeOHTENeH (HEONMPEeIeIeHHOTO KpyTra
nmoTpeoOuTenei);

pa3pabaTpiBaTh  MYHHIUIAIbHBIE  IPOrpaMMbl 110  3alUTe  IIPaB
norpedutenei. (Jonoanenue abzayem - @edepanvroiii 3akon 0T 18.03.2019 Ne 38-D3)

[Ipn BBIIBACHUM 1O OOpalleHUIO MOTpeOuTenss ToBapoB (paboT, yCiIyr)
HEHAJIJICKAIIET0 KAavyeCTBa, a TAKXKE OMACHBIX IS JKU3HU, 3JI0POBbS, MMYIIECCTBA
noTpeOuTeNied M OKPYXKAIOMICH  Cpebl OpraHbl  MECTHOTO — CaMOYITPaBJICHUS
HE3aMEIJTUTEIILHO HM3BEIIAIOT 00 3TOM (enepaibHble OpPraHbl HCIIOJHUTEIBHON
BJIACTH, OCYIICCTBIISIONINE KOHTPOJIb 32 KAYECTBOM U 0€30MaCHOCTHIO TOBApOB (pador,
ycayr). (B peoakyuu @edepanvrozco 3akona ot 18.03.2019 Ne 38-D3)

Yacme. ([lonoanenue uwacmoio - Peodepanvhuviii 3axon oT 28.07.2012 Ne 133-
D3) (Vmpamuna cuny - @edepanvruiii 3axon ot 18.03.2019 Ne 38-D3)

(Cmamuws 6 peoaxyuu @edepanvrozco 3axona ot 22.08.2004 Ne 122-D3)

Cratba 45. [IpaBa o01iecTBeHHbIX 00beIMHEHN I TOTPeOuTe el (MX
accoumanuu, cox30B)

1. I'paxxnane BrpaBe 0OBEIUHATHCS HA JOOPOBOJIHHOM OCHOBE B OOIIIECTBEHHBIE
o0beIMHEeHHS TOTpeOuTENeH (UX acColMaIit, COI03bl), KOTOPBIE OCYIIECTBIISIOT CBOIO
NESITEIbHOCTh B COOTBETCTBUHU C yCTaBAMM YKa3aHHbBIX 00bEAMHEHUN (MX acCOLMAIINA,
COI030B) U 3aKOHOAATENLCTBOM Poccuiickoit deneparuu.

2. O01mecTBeHHBIE 00bEIMHEHUS MMOTpeOuTeNnel (MX acCOMAaIUU, COIO3BI) IS
OCYIIICCTBJICHHS CBOUX YCTABHBIX IICJICH BIIPaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTebHBIX TpeOoBaHMM K ToBapam (padoTam,
yciayram), a TakKXe IPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBBIX aKTOB
Poccuiickoit ®enepauuu, peryaupyroldx OTHOLUIEHHS B OOJacTH 3allUThl IMpaB
noTpeduTenei;

IPOBOJUTH HE3aBUCUMYIO KCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBApOB (pador,
yCIIyT), @ TaKK€ COOTBETCTBHUSI MOTPEOUTEIHCKUX CBOMCTB TOBapoB (padoT, yCiIyr)
3asIBJICHHOM NpoJaBLaMu (M3roTOBUTESIMHU, UCIIOTTHUTENISIMI ) UH(POPMALIUU O HUX;

OCYUIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 32 COOJIIOICHUEM MpaB NoTpeOuTenen
W HampaBisiTh B OpraH TOCYJapCTBEHHOIO HaA30pa M OpraHbl MECTHOIO
camoynpasieHuss uHpopmaiuio o ¢akTax HapylIeHUH NpaB NoTpeOuTene as
MIPOBEJICHUS MTPOBEPKH ITUX (HAKTOB U MPUHATHUS B CIy4ae UX MOATBEPKIECHUS MEp 1O
MIPECEUCHUI0 HapyILIEHUM MpaB NMoTpeOuTeNnei B mpeaesax MOJHOMOUYMN yKa3aHHBIX
OpraHoOB, y4aCTBOBaTb B MPOBEJIEHUU DKCIEPTU3 MO (aKkTaM HapYUICHUI TMpaB
norpedbuteneid B CBA3M ¢ oOpamieHussMu notpebuteneit. [lpu ocymecTBieHuu
OOIIECTBEHHOTO KOHTPOJsl OOIIECTBEHHbIE OObEAMHEHUA moTpedureneil (ux
accollMalliM, COIO3bI) HE BIIpaBe TpeOOBaTh OT M3TOTOBUTENEH (MCHOJHUTENEH,
MPOJABLIOB, YIIOJIHOMOYEHHBIX OPraHU3aI|il WU YIIOJTHOMOYEHHBIX WHIUBUTyaIbHBIX
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MpEeANpUHUMATENCH, HWMIIOPTEPOB) TMPEJACTABICHUE JTOKYMEHTOB (BBIMIOJHEHUE
JCUCTBUI), 00SI3aHHOCTH MPEACTABICHUS (BBIMOJIHEHHS) KOTOPHIX MO TpeOOBaHHUIO

MOTpEOUTENII  HE  YCTAHOBJICHA  3aKOHOM; (B pedakyuu Dedepanvrozo
s3axona oT 18.07.2011 Ne 242-D3)

pacrpoCcTpaHsITh MWHPOPMAIMIO O TMpaBax MOTpeOUTened M O HEOOXOIUMBIX
JNCHCTBUAX IO 3alUTE STHUX IpaB, O pe3yJbTaTaX CPaBHUTEIbHBIX HCCJICIOBAHUN
KadecTBa TOBapoB (paboT, yciyr), a Takke HWHYI HH(popMammio, Kotopas OyaeT
CrocOOCTBOBATh pealiu3alldd MpaB M 3aKOHHBIX HMHTEPECOB TOTpeOUTEINCH.
[TyOnukyeMble 00IIEeCTBEHHBIMU O0bEIUHECHUSAMU OTpeOuTENIel (MX acCOMUALUSIMH,
COI03aMH) pe3yJIbTaThl CPABHUTCIIBHBIX HCCIACAOBAHMM KadyecTBa TOBapoB (pador,
YCIIYT) HE SIBJSIOTCS PEKIIAMON;

BHOCUTh B (eaepanbHble OpraHbl HMCIOJHHUTEIBHOW BIIACTH, OpraHU3aIluu
MPEUIONKEHUS O IPUHIATHH MEP T10 TOBBIIIICHUIO KauyecTBa TOBapoB (padoT, yciIyr), mo
MPUOCTAHOBJICHUIO TIPOM3BOJICTBA M peaJU3alMi TOBAapOB (BBIMOJIHEHUS PadoT,
OKa3aHUsl YCJIYT), MO OT3BIBY C BHYTPEHHErO0 pbIHKa TOBapoB (paldoT, ycIlyr), HE
COOTBETCTBYIOIIUX TPEIBSIBISIEMbIM K HAM M yCTaHOBJICHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit  @enepaiuu 0  TEXHUYECKOM  PEryJIHPOBAHMHU  00s3aTE€IbHBIM
TpeOOBAHUSM;

BHOCUTH B OpraHbl IPOKYpaTtypbl U (elnepaibHble OpraHbl UCTOJHUTEIHLHON
BJIACTU MaTepuajbl O MPHUBICUYCHUH K OTBETCTBEHHOCTH JIHI, OCYIIECTBIISIIOUIUX
MPOU3BOJICTBO M pPEAM3ALMI0 TOBApOB (BBIMOJHEHHUE pabOT, OKa3aHUE YCIYT), HE
COOTBETCTBYIOIIUX MPEABABISIEMbBIM K HUM 0O0s3aTEIbHBIM TPEeOOBAaHUSIM, a TaKXKe
HapylIAOIIMX TpaBa MOTpeOuTeNel, YCTAHOBJICHHBIE 3aKOHAMHU UM  HUHBIMH
HOPMaTHUBHBIMH NPAaBOBbIMU akTaMu Poccuiickorn @enepanuu;

oOpaiatbcsi B OpraHbl IPOKYpaTypbl € NpPOChOaMH INMPUHECTH MPOTECTHI O
NPU3HAHUU HEICHCTBUTEIBHBIMU AaKTOB (DeIEpaIbHBIX OPraHOB MCIIOJHUTEIBHOU
BJIACTH, aKTOB HCIIOJIHUTEIBHBIX OpraHoB cyobekToB Poccuiickoit @enepannu U akToB
OpraHOB MECTHOTO CaMOYNpAaBJIEHHUS, NPOTUBOPEUYAIIMX 3aKOHAaM U  HHBIM
PETYJIHUPYIOLUIUM OTHOILIEHUSI B 00JAaCTH 3alllUThl MpaB NOTpeOuTeIe HOPMATUBHBIM

npaBoOBbIM  akTam  Poccuiickoit ~ ®enepauuu; (B pedaxyuu  Pedepanvroco
szaxona ot 08.08.2024 No 232-D3)

oOpaiatbest B Cy/bl € 3asBJICHUSIMU B 3alIUTY MpaB NOTpeOUTENEN U 3aKOHHBIX
MHTEPECOB OTAENBHBIX MOTpeOuTeneil (rpynmbl NoTpeOuTeNnel, HEeompeaeIeHHOIO
Kpyra noTpeduTenei);

y4yacTBOBaTb COBMECTHO C OpPraHOM TOCYAApCTBEHHOIO Haa3opa B
(bopMUPOBaHUHM OTKPBITHIX U OOIIEJOCTYIHBIX FOCYAAPCTBEHHBIX MH(POPMAIIMOHHBIX
PECYpCOB B 00JIACTH 3aIIUTHI NPaB MOTPEeOUTEINEH, KauecTBa U O€30MaCHOCTH TOBapOB
(pabot, ycnyr). (Jononnenue abzayem - Dedepanvusiii 3axkon oT 18.07.2011 No 242-
D3) (B pedaryuu Dedepanvroco 3axona ot 25.06.2012 Ne 93-D3)

(Cmamus 6 pedaxyuu Pedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Crartbs 46. 3amuTa nNpaB U 3aKOHHBIX HHTEPECOB HEONPEAeJeHHOT0 Kpyra
norpedureJiei
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Opran TOCYIapCTBEHHOTO HaA30pa, OPraHbl MECTHOTO CaMOYIPaBJICHHS,
oOIIeCTBEeHHBIE OOBEAMHEHUS IOTPEOMTENEeH (WX acCOIMalliH, COIO3BI) BIIPABE
MPEIBSIBIATE UCKU B CY/BI O TIPEKPAICHUH MPOTHBOIIPABHBIX JCHCTBHIA U3TOTOBUTEIS
(MCTIOJTHUTEIIS, TIPOJAABIIA, YIIOJTHOMOUYEHHOW OpPTaHHM3AIMHA WIH YIOJTHOMOYEHHOTO
WH/IMBHIyaJIbHOTO TPEINPUHUMATEISI, UMIIOPTEPA) B OTHOIICHUU HEOIPEACICHHOTO
Kpyra nmotpeduteneit. (B pedaxyuu Pedepanrvroeo 3axona ot 18.07.2011 No 242-D3)

ITpu ya0BIECTBOPEHHH TaKOI'O MCKa CYJ 00S3bIBACT MIPABOHAPYIIMTENS JOBECTH
B YCTaHOBJICHHBIM CYJIOM CPOK 4Yepe3 CpeJCTBa MacCOBOH MH(GOPMAIMH WX HWHBIM
crtocoOOM JI0 CBEJICHUS ITOTPEONTENCH pellIeHHEe Cy/a.

BerynuBiiee B 3aKOHHYIO CHJy pELICHHME Cyla O HPU3HAHMU JIEVCTBHUM
M3rOTOBUTENS (MCIOJHUTENS, MPOAABLA, YIOJIHOMOYEHHOW OpraHu3alu Wiu
YIIOJTHOMOYEHHOTO VH/IMBU1YaJIbHOTO MpEAITPUHAMATES, UMIIOPTEPA)
MPOTUBOMPABHBIMA B  OTHOIIGHWW  HEOMPEJCIICHHOTO Kpyra ToTpeOuTenei
00s13aTeNIbHO 7Sl CyJla, pacCMaTpPHUBAIOIIETO0 UCK MOTPEOUTENsl O 3allUTe €ro Ipas,
BO3HUKIIIMX BCJIEJICTBUE HACTYIUICHUS IPaXJaHCKO-TIPABOBBIX IMOCIIEACTBUN IEVUCTBUI
U3rOTOBUTENS (UCTIOJHUTENSA, MPOJABIa, YHOJHOMOYEHHOM OpraHu3aluu WM
YIOJHOMOYEHHOTO WHIUBUAYAIBHOTO NpPEeANPUHUMATENS, HMIIOPTEpa), B YaCTH
BOIIPOCOB, UMEJIM JIU MECTO TaKWE€ JECHWCTBUSI U COBEPIICHBI JJU OHU U3TOTOBUTEIIEM
(McnosiHUTENIEM, TIPOJIABIIOM, YIIOJTHOMOYEHHOM OpraHu3anuen Uik yroJHOMOYEHHBIM
WHIUBUIYaTIbHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM).

OAHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, NMPEAbSIBICHHOIO OOIECTBEHHBIM
o0ObeAMHEHHEM MOTpeOuTene (MX accolMalMei, COx30M), OpraHaMh MECTHOIO
caMOYIIpaBJIEHHsI B MHTEpecax HEONPEACIIEHHOIO Kpyra HOoTpeOuTenel, cyn
IPUHUMAET PELIEHUE O BO3MEILEHUU OOIIECTBEHHOMY OOBEIMHEHUI0 MOTpeOuTenen
(Mx accoumanuu, corw3y), opraHaM MECTHOI'0 CaMOYIIPaBJIEHUS! BCEX MOHECEHHBIX 10
JeNly CyAeOHBIX H3JEP)KEK, a TAaKXKE HHBIX BO3ZHUKIIMUX [0 OOpamieHuss B Cya U
CBSI3aHHBIX C PACCMOTPEHUEM JieJ1a HEOOXOJUMBIX pacX0I0B, B TOM YHCJIE PacX00B Ha
IPOBEJICHUE HE3aBUCUMOM IKCIIEPTU3bI B CIIy4ae BBISIBICHUS B pE3YJIbTaTe IPOBEACHUS
TAKOM SKCIEPTU3bl HapyllleHUs o0sA3aTeNbHbIX TpeOoBaHUN K ToBapam (padoTawm,

ycliyram).
(Cmamos 6 pedakyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

[Ipe3unnent Poccuiickon @enepanuu b.Ensuimna

Mockaa, [JTom CoBetoB Poccun
7 dpespasis 1992 roga
Neo 2300-I
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